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Present:                        Fred Baldwin, Colleen Bennett, Patt Bilow, Marie Lewandowski
 
Staff Present:                Jan Erickson, Donna Ainslie, Bill Baars, Cyndie Glazier,

Jackie Rose, Beverly Ross
 
Others Present: Ellie McPeak
 
Excused:                       Patrick Curran, Bill Gallagher, Michael Kaplan
 
The Library Advisory Board meeting was called to order by Vice-Chair Colleen Bennett at 7:00 p.m. on August 11,
2004.
 

I.          Introductions
Vice Chair Colleen Bennett said she would be conducting the meeting in Chair Patrick Curran’s absence
as he was unable to attend the meeting.

 
III.       Public Comment

None
 

IV.       Friends' Report
Friends’ President, Colleen Bennett, said that she sent out 500 letters on behalf of the Friends regarding
the County wide levy.
 
Bennett said the Friends annual meeting will be held in September.  She also said the Friends are busy
preparing for their book sale which will be in October.
 

V.        Director's Report
Director Jan Erickson said the author’s program on August 3 featuring Molly Gloss was a wonderful
program and was very well attended.  Erickson said Gloss is very knowledgeable about western
literature and especially women writers of western literature.  Gloss highlighted her book Wildlife.  She
also highlighted events in her life and writers who inspired her to write the book.  Erickson expressed
her appreciation to the Friends for the grant to make the Author Series possible.  She said this is the
heart of what a library should do, get people talking about literature.  Bill Baars said some of the same
people attend both the music programs and the author programs, but there are a significant number of
people who attend only the one type of program.  Erickson said the music programs tend to draw more
families while the author programs cater to adults. 
 
Director Erickson said she helped staff the Library’s booth at the Antique Faire along with Bev Ross
and Jack Radow.  The first Antique and Collectible Faire was held August 1 in Millennium Plaza Park. 
A book list on researching antiques was handed out.  Erickson said the event was very successful and
she said many people stopped and read the Library’s new display board and asked questions about the
Library. 
 
Erickson said there have been two good newspaper articles about programs at the Library.  One article
in the Lake Oswego Review was about the Books for Babies program.  The other article printed in The
Oregonian was about the Chess for Kids program.  Erickson said the Chess for Kids program was a
series of chess classes and it produced many positive comments.  She said some patrons have requested
a similar program for younger children. 
 
Erickson said the Chamber of Commerce Insider Newsletter featured an article written by Bill Baars. 
The topic was newspapers and magazines.
 
Erickson said she and Jackie Rose attended a talk on July 23, at the City Club of Portland, given by



Present:

file:///W|/library/lab/minutes/Old/08112004.htm[11/22/2011 5:24:33 PM]

Molly Raphael, Director of Multnomah County Library.  Raphael’s talk was titled “Why Libraries
Matter in the 21st Century”.  Erickson said it was interesting to hear Raphael’s viewpoint of why
libraries are not being killed off by the internet and why libraries are becoming more and more needed
in the community.  She said Raphael stressed lifelong learning and education as an important factor. 
 
Director Erickson said the Library is now donating books that have been weeded from the collection
and are unable to be sold at the Booktique.  These books were being recycled but are now going to the
Department of Human Services in Clackamas County who serve low income families and abused and
neglected children.  Erickson read the thank you letter received from this agency.  Erickson said
volunteers are helping with this project by packing up the books and delivering them. 
 
Erickson said the Library is the owner of two additional URLs. Erickson said this suggestion came from
the Board.   The URLs purchased are www.lopl.org  and www.lakeoswegolibrary.org. 
 
Erickson said the Library has new badges.  They are non-name badges and after the City logo and Lake
Oswego Public Library in bold letters is ASK ME.  These badges are to be worn by staff at all public
service desks.  She said this suggestion came from the marketing team.  She said these badges are meant
to encourage patrons to ask for assistance.  Also from the marketing team is the creation of a Library
calendar which will list all of the events and activities taking place at the Library for an entire month. 
Erickson said Scott Symer is completing the final draft and this calendar will be available beginning in
September with October on the reverse side.  Erickson said the marketing team is also working on
designing a sign to place above the self check-out machine.  She said currently a temporary sign created
by Todd Feinman has been put up. 
 
Director Erickson said the Endowment Fund posted a loss on the last statement posted June 30, 2004. 
The beginning balance for this quarter was $257.825.01 and the ending balance is $257.309.64.  The
money lost was on investment return.  Erickson said the money is managed by Oregon Community
Foundation.
 
Jan Erickson said the City Council did pass Resolution 04-57 recommending that the Clackamas County
Commissioners place a library operating levy of $0.29/1,000 of assessed property value on the
November 2004 Ballot.
 
Erickson said the Library is increasing its presence at the Farmer’s Market but there is still an opening
for staffing the booth on the Saturday of September 25.
 
Jackie Rose said the total number of children who signed up for the Summer Reading Program was
1,450 and she said this was a record number of participants.  She said the teen program was successful
as well with many of the teens volunteering at the Library.  Rose said thanks to the Friends of the
Library there have been weekly programs for children throughout the summer.  Rose said the children’s
department has a new display table.  It is currently displaying picture books.  This fall, Rose said, an
exciting new program is scheduled.  It is a nine week series of classes on sign language for babies
beginning in September.  She said it has been discovered that babies can be taught sign language even
before they learn verbal language.  Rose said babies could communicate their needs with parents or
caregivers even before they can speak.  She said if this series is successful the Library might offer a
more advanced class in the spring.  Rose said the Library will be adding a new toddler storytime for
ages 18 months to 3 years. 
 
Bill Baars thanked Cyndie Glazer for her work in getting so many volunteers to help this summer,
especially with the computers.  Baars said the Library is losing two important staff members, Joel
Guldner from the Reference Department and Mary Fitzgerald from the Fiction Desk.  He said both will
be working on call for awhile.  Baars said the Adult Summer Reading program had over 300
participants.  Because of expressed interest by patrons, he said the Library expects to create more book
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groups this fall.  Baars said two authors will speak in September.  Craig Danner, author of Himalayan
Dhaba, will be at the Library on September 7.  Diana Abu-Jaber will be at the Library on September
21.  Her latest novel is Crescent.
 
Baars said the Library has received the interest of approximately $8,000.00 from the Bischoff
Endowment.  It is specified that the money is to be used for books.  He said the Library expects to
receive another sum of money of just about the same amount from the endowment at the end of the
year.  Baars said the national anti-trust suit against some compact disc distributors has been settled.  As
part of the settlement many libraries received CD’s.  He said Lake Oswego received 859 CD’s. 
Unfortunately, he said, what were received were many multiple copies.  He said there are plans in the
making for a system at the County and State Library levels for making exchanges between libraries who
have received multiple copies of different titles.  Baars said as part of the agreement there are
restrictions on how the CDs can be used or dispersed.
 
Donna Ainslie said the Library has received a new bookdrop thanks to the Friends.  She said the
bookdrop is sitting on a new concrete pad that will help protect the contents from water.  Ainslie said
this pad needs to be trimmed slightly for the door to open fully. 
 
Cyndie Glazer said the Library had 144 volunteers work in July.  She said when she started in her
position as Coordinator of Volunteer Services there were about 80 volunteers actively working.  Glazer
said there are many wonderful new volunteers of all ages.  Some are retired who were looking for
something fun to do.  She said the teen volunteers are helping the Library and learning customer service
skills as well.  Glazer said it has been a rewarding experience for her seeing many of the teens blossom
over the summer and she hopes they return next summer. 
 
Director Erickson gave each Board member a packet of seeds that were passed out at the circulation
desk.  She said the packets were distributed by the City of Lake Oswego and proved to be very popular. 
All of the packets the Library was given have gone quickly.  On the front of the packets it says
“Growing Together: Together everyone achieves more” and Erickson said they were created to celebrate
Lake Oswego as the national champion in the 2003 America in Bloom competition.  Erickson said on
the back of the packets it tells about the City and says it has a superb library. 
 
Erickson said the book bags for children are still a work in progress.
 

VI.              Chair's Report
None

 
 
 

VII.            Fundraising
Fred Baldwin said the fundraising brochures continue to be developed but the campaign to distribute
them won’t start until January.  Baldwin passed out a draft copy of the corporate brochure.  He said
there will be more artwork.  Baldwin said there are plans to include letters from prominent citizens
commenting on the Library.  He said these corporate brochures will be distributed to CEO’s by
appointment.  Baldwin said the second phase for planned fundraising is to send pamphlets developed for
individuals to all property owners in Lake Oswego.  He said the fundraising committee plans a Bucks
for Books campaign held at the Library.  Baldwin said the corporate list should be finalized in
November.  Cyndie Glazer pointed out that a wish list for the Library is in this draft corporate
brochure.  Director Erickson said the wish list was created with input from all of the Library managers. 
She said the estimates on this list are not exact.  Fred Baldwin said he hoped the printing will be
complete by January.  Baldwin said he was pleased to have Cyndie Glazer on the fundraising committee
and appreciated her work.  Glazer and Baldwin both said they would like input on the draft brochures
from the Board by the next Board meeting.
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VIII.    Review Work Plan
Colleen Bennett said Chair Patrick Curran requests the review of the work plan will be placed on the
agenda for September’s Board meeting.
 

II.                Approval of Minutes – July 14, 2004
Fred Baldwin made a motion, seconded by Patt Bilow, to approve the minutes of the July 14, 2004
Library Advisory Board meeting.  The motion carried.
 

IX.       Meeting with Neighborhood Associations
Director Erickson said the letter to the Neighborhood Associations was presented to the City Council on
August 2.  She said Chair Curran changed the date of the meeting to October 13 to allow the
associations more time to prepare for the meeting.  She said at the City Council meeting it was
suggested to change the letter slightly.  Erickson said the questions in the letter were left the same but
the second paragraph was changed to read “Your input is critical at this juncture due to a proposed
November ballot measure for countywide library funding.  Should that measure pass, Lake Oswego may
be able to retain and enhance services.  If it fails, the city may need to reduce services.  It is critical that
we address questions such as those listed below to advise the city how to respond to either scenario:”
Erickson said the Council gave the go ahead for the letter.  Erickson said she suggested the time of the
meeting and the Fire Station address be added to the letter. Ellie McPeak said the meeting will not be a
political meeting in regards to the levy but a meeting to gather information from the communities on
either scenario on what services should be promoted or cut back depending on the level of funding. 
Erickson said the letters will be sent to all of the Neighborhood Associations Leaders and Patt Bilow
said she will make follow up phone calls to see who will be attending the meeting. 

                       
Marie Lewandowski suggested a Library survey be done on line.  She said people are often more willing
to complete a survey on line and they are accurate.  She said it could be put on the website.  She said it
could be done on a secured server.  Erickson said this is good idea but it would need to be approved. 

 
X.                 Art Policy

Director Erickson said since the selection of the artists for the rotating displays is moving from the
Board to the staff a policy was needed.  Colleen Bennett said the displays have become very popular
and she feels the policy is a good idea.  Erickson said there are many artists wanting to display their art
and the Library needed to determine its selection criteria.  She said the priority will be given to Portland
metropolitan area artists and the art displayed should be appropriate for general audiences. 
 
Fred Baldwin made a motion, seconded by Patt Bilow, to approve the Policy and Procedures for
Rotating Art Displays as submitted.  The motion carried.
 

XI.       Adjournment
The Library Advisory Board meeting adjourned at 8:42 p.m.

 
                                                                                    Respectfully submitted,
 
                                                                                    Beverly Ross
                                                                                    Recording Secretary
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