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Improvements at the LO 
Public Library

At the Lake Oswego Public Library we are always 
looking for ways to enhance the Library experience 
for our users and we are excited to bring this service 
enhancement to our Library as are our partners in 
the Clackamas County Library Network. As one of 
the most heavily used Libraries per capita in Oregon 
we are constantly striving to deliver excellent service 
while remaining mindful of the busy lives of our 
Library users, and the upgrade to RFID as well as the 
renovation of the checkout area and workroom are 
designed to make Library transactions as seamless 
as possible. We are eager to get this service upgrade 
to our Library community!

Continued on page 2

What’s Going on at the Library?
This winter, Lake Oswego Library will be undergoing a renovation of the checkout area and 
staff workroom in order to improve library services to the community.  These changes will 
also improve working conditions for staff.    

Our current space was designed in the 1980's when the library landscape was quite different 
than it is today.  Since that time, the volume of materials checked out by Lake Oswego 
residents has increased four-fold, from approximately 250,000 items to over 1 million items 
per year.  As you might imagine, our staff workspace was not designed for this volume of 
materials so library circulation staff struggle to keep up with the immense volume of books 
and media that need to be checked in, sorted, and shelved each day.  

Another major change in the library landscape involves RFID technology, which stands 
for radio frequency identification.  RFID allows a stack of materials to be checked out by 
radio frequency IDs as opposed to scanning individual barcodes, leading to a much faster 
checkout experience.  Our neighboring library districts, Multnomah and Washington 
County Library Systems, have already implemented RFID technology to great fanfare.  
Clackamas County Libraries have been saving money and preparing to implement RFID 
for many years and we are very excited to soon be providing this service improvement to 
our members!  Imagine scanning your library card and setting your stack of materials down 
on a platform, and like magic, the checkout screen shows they have all been checked out to 
you.  

We love helping our members access the library materials they need.  Our renovation will 
improve your library experience in a number of ways: 

•	 New, state-of-the-art self-checkout kiosks on all three floors will allow you to avoid 
the checkout line and utilize RFID technology to efficiently and securely checkout in a 
matter of seconds.  

•	 Self-service holds pickup will allow you to grab your holds quickly without waiting in 
line.  Your holds will be coded and shelved by the first four letters of your last name and 
the last four digits of your library barcode to protect your privacy.  Our RFID security 
systems ensure that no one else will take your holds.

Fully Automated Self Service Circulation System at the Elmont Memorial Library in Nassau County, FL.  
Photo Credit: Elmont Memorial Library.

The Lake Oswego Library in the 1980s.Bill Baars, Library Director

What are RFID tags?    
RFID stands for radio frequency identification.  
It allows for identification of items without the 
need to scan individual barcodes.  You might have 
experienced RFID if you are buying clothes and the 
clerk removes plastic tags from your purchases so 
you don’t set off an alarm. 

RFID tags for libraries are usually thin labels/
stickers containing a circuit (wires) with an antenna.  
The tag can store basic item information, like the 
barcode, and allows us to set an item to trigger a 
security gate alarm if someone tries to leave a 
library without checking out the item.    

Some tags are small and 
square, and others 

are round (for 
e x a m p l e , 
to cover a 
DVD disk).  
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•	 The implementation of RFID technology in the staff workroom, including 
an automated materials handling (AMH) system, means that we will have 
more staff available to help you checkout.  In addition to our traditional 
service desk with friendly, helpful staff, we will have library assistants 
available to help you find your holds in the self-service holds pickup area 
and to help you use self-checkout kiosks.  

•	 The addition of an automated materials handler means fewer ergonomic 
injuries for staff and will allow staff to return materials to the shelves much 
faster so you can have even more access to new and popular items.  You 
will also be able to print a "checkin" receipt when you return materials 
through the automatic return slots.  

Connect with the Library
Facebook https://www.facebook.com/LOLibrary
Twitter https://twitter.com/LakeOLibrary
Pinterest https://www.pinterest.com/biblioecstasy/ 
 and 
 https://www.pinterest.com/lakeozyouth/
Instagram http://instagram.com/lakeolibrary

What to Expect During 
Construction
The renovation will take approximately 3 months and is 
anticipated for December-March.  The library will remain open as 
much as possible during this time, with only one week of closure 
projected.  We will inform the community as soon as we know 
set construction and closure dates.  We will do our absolute best 
to maintain a peaceful library environment during this time, but 
there will be some amount of disturbance from the construction 
and we apologize in advance for any inconvenience.

Library staff will setup a temporary service desk on the main floor 
to help you checkout materials during the construction period, 
as well as a temporary holds pickup area for you to access your 
holds.  Library staff will also cordon off an area of the main floor 
to stage check-in and sorting tasks during construction.  The 
drive-up book drop in the parking lot will remain open for 24/7 
returns.  Some Library collections will be temporarily relocated 
during this time, so please do not hesitate to ask a librarian if you 
need help finding something.  Thank you for your patience and 
understanding as we undertake this project!

For updates, please visit www.lopl.org.

SCREENAGERS: Growing Up 
in the Digital Age 
Join us for a special screening
SCREENAGERS is about the impact of the digital age on 
children and how to help families minimize the harmful 
effects and find balance. After seeing the film, people tell us 
that they feel more confident and better equipped to establish 
balance around screen time.  Join us for a FREE showing of the 
documentary that is selling out audiences around the country.

This free event is co-sponsored by The Lake Oswego Public 
Library and The City of Lake Oswego Parks & Recreation. The 
Film will be shown on Tuesday October 11, at 7 pm in the 
gymnasium at Parks & Rec. Palisades, (1500 Greentree Rd.). 
Doors will open at 6:30 pm. 

For more information please contact the Lake Oswego Public 
Library at 503.697.6580 or check the website www.lopl.org.

For more information about the movie, screenagersmovie.com

Automated materials handling system
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What’s Staff Saying About the Library 
Improvements? 
Ben Lam, Circulation Department:
Customer Service will improve and patrons won’t have 
to wait in line. I have no doubt RFID will benefit the 
Clackamas County Library System!

Andrea Milano, Manager of Youth Services:
Family time at the library is going to be so much easier 
with the addition of RFID tags, and a self-checkout 
machine in the Children’s Department. Just imagine 
being able to have all your items checked out and ready to 
go as you head back up those stairs to the front door. And 
the kids can help with the entire process, from returning 
their books to checking out new ones. 

Ken Yates, Circulation Department: 
The implementation of RFID in our Library materials 
will allow the streamlining of the processes involved in 
both checking in and checking out our materials.  As well, 
it will allow us to implement our Automated Materials 
Handling (AMH) system, which will in turn further 
streamline the check-in and check-out process, making 
the system more efficient.  In seeing these same systems 
implemented at another Library, I discovered that 
everyone, staff and patrons alike, really enjoy feeding 
their books into the AMH machines.


