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PreParedness GuideO R E G O N

HelP us HelP You
Forecasts are predicting severe winter weather. Past severe 
winter storms have reminded us that a little preplanning can go a 
long way and that we all have a role in being prepared.

While the ability to respond to emergencies is the City’s highest 
priority, inclement weather situations can delay fire, police and 
emergency medical services as well as increase demand. A few 
things that you can do to help us help you include:
• ensuring that your address is clearly visible and not covered 

with snow or ice
• clearing a path from your street to your front door
• having an emergency supply kit
• using flashlights instead of candles to help prevent fires
• being aware of Carbon Monoxide hazards from some 

outdoor heating devices used indoors

WHat Will tHe CitY do?
The City of Lake Oswego will provide service at the highest levels 
possible during extreme winter weather events by: 
• plowing main roads and the downtown transit core with all 

available equipment
• ensuring emergency calls are responded to
• responding to citizens in a timely manner
• keeping sidewalks and parking lots at open City buildings 

clear of snow and ice
• effectively communicating closures or changes in services

• posting closure information clearly on City buildings
• communicating regular updates by using the City website 

(www.ci.oswego.or.us), local media such as the Lake Oswego 
Review and the Oregonian, email distribution and list serves

• identifying a warming center if needed

Safety for the public and staff is important to all of us and we 
will be doing our part to provide the best service possible in any 
extreme condition.

65% of Home fire deatHs oCCur in Homes WitH no WorkinG smoke alarms

Have You tested Your smoke alarm?
On Sunday, November 7, 2010 at 2 a.m., Daylight Saving Time ends in the United States. Twice a 
year, when Daylight Saving Time begins or ends, make it a habit to not only change your clocks, but 
do a few other semi-annual tasks that will improve safety in your home. Do these things every 6 
months when you reset your clocks:

Check and replace the batteries in your smoke and carbon monoxide (CO) alarms. Remember to 
check the age of your detectors. Sensors in smoke and carbon monoxide alarms degrade and lose 
effectiveness over time through environmental contamination and age. Replace any smoke alarms 
older than ten years. Replace any CO alarms older than five years.

Prepare a disaster supply kit for your house (water, food, flashlights, batteries, blankets). Once you've 
created your home disaster kit, use the semi-annual time change to check its contents (including testing/
replacing flashlight batteries). Visit: www.fema.gov/areyouready/assemble_disaster_supplies_kit.shtm.

Check home and storage areas for hazardous materials. Take unwanted hazardous household products 
such as pesticides, leftover paint and solvents to one of Metro's free hazardous waste facilities. For more 

information and locations, visit www.oregonmetro.gov/index.cfm/go/by.web/id=571. 

Check and discard expired medications. If you have unwanted medicines, take them to the City’s one-
day-only drug take-back event at the Lake Oswego Adult Community Center on Saturday, November 13 from 

10 a.m. to 2 p.m.
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don’t forGet Your Pet!

Did you know that elderly people account for the largest percentage of hypothermia victims? Many elderly people literally “freeze to 
death” in their own homes after being exposed to dangerously cold indoor temperatures, or are asphyxiated because of improper use 
of fuels such as charcoal briquettes, which produce carbon monoxide. 

Take time this winter to check on neighbors who may require assistance such as elderly people, people with disabilities and those with 
small children. Be a good neighbor - stop by to see if they need help clearing their walk or driveway, check on them before you go to 
the grocery store, and make sure they are warm and have something to eat.

There is a common misconception that pets will be "fine" if left outside. This is not 
true! All pets need adequate shelter from the elements and insulation against cold 
weather. Here are some tips for optimizing your animal's comfort and well-being:

• When the temperatures dip to freezing, it's time to give the outdoor cat and 
dog a break and invite them in.  

• Never let your dog off the leash on snow or ice - dogs can lose their scent and 
easily become lost. More dogs are lost during the winter than during any other 
season, so make sure yours always wears ID tags.

• Outdoor cats will seek warmth and sometimes this includes under the hoods of 
cars. If there are outdoor cats in your area, bang loudly on the car hood before 
starting the engine to give the cat a chance to escape.

• Thoroughly wipe off your pet's legs and stomach when he comes in out of the 
sleet, snow or ice. He can ingest salt, antifreeze or other potentially dangerous 
chemicals while licking his paws. 

• Never leave your dog or cat alone in a car during cold weather. A car can act as a 
refrigerator in the winter, holding in the cold. 

• If you live near a pond or lake, don't allow your pets to run loose. They may 
head for thin ice and fall through if they are not familiar with icy ponds. 

You’re fine... is Your neiGHbor?

Gas sHutoff
If you need to have your gas service turned off, call NW Natural and a technician will provide the service for you. However, should a 
situation arise where you need to turn off your gas supply immediately, please follow this simple procedure:
1. Locate the shutoff valve on the riser pipe (the pipe running from the ground or through the foundation wall to your meter). To turn 

the valve you will need a crescent or pipe wrench. When the valve head is parallel to the riser pipe, it is in the Open position. 
2. Turn the valve head crosswise (perpendicular) to the pipe and it will be in the Closed position. There are also natural gas shutoff 

valves on the lines fueling individual gas appliances. ONCE THE GAS IS OFF, LEAVE IT OFF. 
3. Call NW Natural at 503-226-4211 when you are ready for the gas to be restarted. A qualified service technician will check your 

system, turn on your service and re-light your appliances for you.  

storm Clean-uP and tHe tree Code
Winter storms and strong winds can cause damage to trees. In 
order to protect Lake Oswego’s natural setting, the City requires 
both homeowners and businesses to obtain a permit to remove a 
tree. Types of permits include:

Emergency Tree Permit - issued for trees that present an 
immediate danger of collapse and represent a clear and present 
hazard to persons or property.  “Immediate danger of collapse” 
means that the tree is leaning severely, the surrounding soil is 
heaving and there is significant likelihood that the tree will topple 
or otherwise fail before a tree removal permit can be obtained 
through a non-emergency process.  Pictures are required 
showing the situation that created the emergency. 

Hazard Tree Permit - issued for trees that are cracked, split, 
leaning or physically damaged to the degree that it is clear that 
the tree is likely to fail and injure persons or property and where 

pruning will not alleviate the hazard.  This application requires 
a Hazard Evaluation Form completed by a Certified Arborist and 
photos of the damaged tree.

A permit is not required to remove downed trees. However, 
pictures are encouraged for documentation.

To help prevent damage to trees and to the people who live 
around them, trees should be pruned regularly to remove 
structurally weak branches and decrease wind resistance. A 
Certified Arborist, who is a trained professional, will be able to 
answer and advise you on steps to maintain healthy trees.

For more information on the City’s tree code, call the Community 
Development Department at 503-635-0290 or go to www.
ci.oswego.or.us/tools/citycode/GetCode.aspx?55. 

food safetY in a PoWer outaGe
Storing food, not to mention cooking it, can be a challenge 
without power.  Without power to your refrigerator and freezer, 
the safety of food is a concern. 

Knowing ways for keeping food safe when the power goes out 
will help reduce the worry about what is safe to eat and minimize 
the potential loss of food. While the power is out, your food can 
be saved by following these simple steps:

Frozen food - If your freezer is full, food will stay frozen for about 
two days. If it is less than half full, food will stay frozen for about 
one day. Cover the freezer with blankets or sleeping bags to 
further insulate the freezer and help food stay frozen longer. 
After power is restored, check all frozen foods to determine 
the extent of thawing. Dispose of any food that is discolored or 
smells spoiled. If in doubt, throw it out.

Refrigerated food - To avoid losing the cold air in your 
refrigerator, don’t open doors unnecessarily. Meat and fish spoil 
quickly at temperatures above 40oF. Other quick-spoiling foods 
include milk, custards, creamed foods and any foods containing 
mayonnaise or eggs. Cooked and cured meat will keep for several 
days in a closed refrigerator. Hard cheeses keep well, even at 
room temperature. Again, if in doubt, throw it out. You might 
also try placing bags of ice in the refrigerator, or place food in a 
cooler or ice chest.

How would you cook if you had no power?  Do you know where 
your camping stove is and is it ready to be used? Spending just a 
little bit of time arranging your garage and pantry will help you 
get a meal going safely.  

The Adult Community Center, in partnership with the Police and Fire Departments, has developed a program for older adults living in Lake 
Oswego. Project Alert provides a daily call to participants during times of emergencies, such as severe winter storms and power outages, 
and provides assistance as needed. For more information, visit www.ci.oswego.or.us/acc or call 503-635-3758.

ProjeCt alert

life Would be better if i onlY Had...
Often it is the simplest of things that prevent a minor problem from turning into a huge frustration or a crisis. In addition to a good sup-
ply of food (for humans and pets), water, good flashlights and plenty of batteries, having the following items easily accessible can help 
you weather the storm:
• a shovel to keep your home accessible when there is snow, ice 

or piles from plowing on sidewalks, walkways and driveways
• traction aids for your car and feet - sand, gravel, or kitty litter 

as well as good snow/warm shoes or traction devices to clip 
on your shoes

• chains, snow tires or a 4 wheel/all wheel drive car that has 

plenty of gas; or a plan to use TriMet
• an alternative heat source or dry wood for the fireplace (with 

a clean fireplace and chimney)
• prescription medications and necessary over-the-counter 

items 
• internet access to work, school/work projects and key contacts



Emergency Information: 503-635-0257                    www.ci.oswego.or.us/EmergencyManagement

O R E G O N

numbers You need to knoW
City of Lake Oswego - Citizen Information Center
503-635-0257, www.ci.oswego.or.us

City facility closure information

Lake Oswego Maintenance Services
503-635-0280

City Maintenance information including plowing plan, broken City water 
pipes, downed trees, storm drain blockage and sewer overflows

Allied Waste of Lake Oswego
503-636-3011, www.lakeoswego.disposal.com

Garbage and recycling information

PGE - 503-228-6322 Electrical outages or downed power lines
NW Natural Gas - 503-226-4211 Line locates or if you smell gas
Police - 503-635-0250 (Non-Emergency) 911 in case of emergency
Fire - 503-635-0275 (Non-Emergency) 911 in case of emergency
TriMet - 503-238-7433 press “2” Bus routes, schedules and snow delay information
Lake Oswego School District
503-534-2000, www.loswego.k12.or.us

School closure information

PloWinG routes
The City will use all available equipment to 
clear main roads for emergency responders, 
vehicles, and pedestrian safety.  Once main 
roads are addressed, maintenance crews 
will focus on other streets, if possible.  For 
questions or concerns, call Lake Oswego 
Maintenance Services at 503-635-0280.

During a storm often the best thing to do is stay home.  It takes 
just a little preplanning to not be stuck with nothing to do.  When 
weather gets bad, bring work home and make sure that you 
are set up to work from home through the internet, email, or 
with your work computer. Know who lives near you (preferably 
someone who drives a 4-wheel or all-wheel drive) so that you can 
carpool.  Or maybe the bus can get you to where you need to go.  

TriMet offers regular service to and from Lake Oswego and bus 
routes are some of the first streets to be plowed during storm 
events. However, if there is a significant accumulation of snow, 
ice or freezing rain, some buses will be put on snow routes and 

Get to WHere You need to Go
... WHile staYinG in lake osWeGo

others may be canceled. Before you leave, get the latest updates 
on snow routes, delays and cancellations at 503-238-RIDE (7433) 
and press “2” for Service Alerts or check the Service Alerts page 
at www.trimet.org.

Streets are often more walkable than drivable.  Sometimes this 
is dependent on people clearing their sidewalks and driveways.  
Residents and businesses are required to keep their sidewalks 
clear, making neighborhoods’ more passable.  Walking may be 
the best way to get to the store, coffee shop, friend’s house, or 
bus.  Be sure you have shoes that work in the snow and ice (in a 
pinch golf shoes can be useful when walking on ice). 

reCYClinG and GarbaGe
To help ensure the safety of the public and its employees, if extreme weather 
conditions occur, Allied Waste may delay garbage and recycling collection 
services. Services will continue the following day if conditions improve. If 
conditions do not improve and your collection is missed, please store material on 
your property until your next regularly scheduled collection day. A double amount 
will be collected at no additional charge. For questions regarding service, visit 
Allied Waste at www.lakeoswego.disposal.com or call 503-636-3011.


