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Bennett Hired as new City Manager
The Lake Oswego City Council selected Martha Bennett as its new City Manager. Bennett 
began her duties on August 19, 2019, replacing City Manager Scott Lazenby who retired at 
the end of June. 
Bennett brings over 25 years of solid local government experience. Her employment history 
includes the positions of Chief Operating Officer at Metro, City Administrator at the City 
of Ashland, Executive Director at the Columbia River Gorge Commission, and Assistant 
City Manager at the City of Milwaukie. Her educational achievements include a Master 
of Public Policy from the Graduate School of Public Policy at the University of California 
at Berkeley, and a Bachelor of Arts degree at Willamette University where she majored in 
history and political science.

diversity, equity & inClusion 
taskforCe estaBlisHed
In 2019, the City Council established 
the Diversity, Equity & Inclusion (DEI) 
task force.  The DEI task force will 
focus on identifying and proposing 
solutions to reduce or eliminate barriers 
to participation on the City’s Boards 
& Commission as well as identifying 
methods by which to increase the 
applicant pool for City job openings.  

Lake Oswego City Hall 
The new City Hall will be located at the corner of A Avenue and Third Street (next to 
the existing city hall).  It will be constructed to LEED Gold standards and provide a 
seismically safe, energy efficient and better functioning building for the community 
and city staff.  The 73,000 square foot building will include space for all existing 
departments including police and 911 dispatch center, as well a public meeting places.  
It will also provide storefront spaces for the Lake Oswego Arts Council and the Friends 
of the Library “Booktique.”

The project broke 
ground in June and 
shortly thereafter 
a groundbreaking 
ceremony was 
held with elected 
officials, community 
members and city 
staff celebrating this 
momentous occasion.  
November marked a 
major milestone for 
the project with the 
completion of the mass 
excavation and the 
installation of the mat 
slab foundation.  The next major milestone will be in January 2020 with the installation 
of the first-floor concrete slab that will enclose the secured underground parking.

The new City Hall (Phase 1) is expected to be completed with move-in by early spring 
2021. Final completion of the project including deconstruction of the existing city hall, 
construction of the upper parking area and civic plaza (Phase 2) is anticipated to be 
completed by the end of 2021.

Lake Oswego Redevelopment Agency
The Lake Oswego Redevelopment Agency (LORA) manages two urban renewal districts. The East End Redevelopment District is focused on enhancement 
of the downtown as a vibrant and thriving mixed-use district, and the Lake Grove Village Center Urban Renewal District is focused on creating a business 
friendly and safe Boones Ferry Road corridor and parking project in the Lake Grove area. LORA implements projects identified in the urban renewal district 
plan for each district and as prioritized by the LORA Board (City Council). 

east end urBan renewal distriCt 

lake grove village Center urBan renewal distriCt 
Boones Ferry Road Improvement Project 
In summer 2019, the Boones Ferry Road Improvement Project met a major milestone with construction kicking off on this complex utility and streetscape 
project. Lane reductions are in place to allow crews to widen the road, underground the utilities and build the streetscape improvements. Wildish Standard 
Paving Co. is the general contractor. The main construction priorities include safety, maintaining business and pedestrian access, and keeping the traffic 
flowing. Construction is expected to continue through 2021. For more information visit boonesferryproject.org.  

First Street North Anchor Project
The North Anchor Project plays an important role as a major 
design element in the overall plan for the downtown.  This 
project is envisioned as a mixed-use development at the 
intersection of First Street and B Avenue that will complement 
the “South Anchor” on the other end of First Street, which 
is comprised of the Lake View Village, The Windward and 
Millennium Plaza Park. 

In November, LORA released a Request for Proposals for 
redevelopment of the 1.1-acre site with the intent of meeting 
the following project objectives:

 � Vibrancy – Create an active pedestrian zone along First 
Street between Millennium Plaza Park and the North 
Anchor.

 � Mix of Uses - Develop a boutique hotel that anchors a mix 
of uses including retail, commercial and housing.

 � Design Excellence – Building and site design that 
demonstrates environmental sustainability, high quality 
materials and creates an “anchor” presence.

 � Community Support – Seek to achieve broad community 
support.

 � Return on Public Investment – The project should provide 
a reasonable return on the public’s investment and/or a 
demonstrated community benefit.

In December, a successful non-mandatory pre-proposal 
meeting and site tour was held with prospective developers.  
Proposals are due in early February and a developer is 
anticipated to be selected by early spring 2020.

Message from the Mayor
tHe City aCCoMplisHed a great deal in 2019 

These items and many more are discussed in detail in this report. From a personal standpoint, 
I am proud to say that our community continues to thrive economically. As I am sure you 
know, there is a lot of construction occurring around town. There is the Mercantile Village 
and The Springs developments that are being built at the corner of Kruse Way and Boones 
Ferry Road.  There is also the roadway improvement project that is under construction 
along Boones Ferry.  This project will help solidify the Lake Grove business corridor by 
making it more walkable and bike-friendly. I also want to say thanks to you for your 
patience and understanding as the many construction projects are completed. Lastly, I 
am confident that we will continue to make Lake Oswego a great place to live, work, and play.  

For example:
 � A newly paved road and pathway 

with stormwater facilities was built 
on D Avenue.  

 � A pristine turf ballfield was 
constructed at East Waluga Park.  

 � The Diversity, Equity & Inclusion 
(DEI) Task Force was established.  

City Manager’s Office
In the Council-Manager form of government, the city manager is appointed by the City Council to serve as the City’s chief administrative officer.  The City 
Manager’s Office houses the Public Affairs Office, City Recorder’s Office, and programs for Sustainability and Emergency Planning & Management.  The City 
Manager also serves as the Executive Director of the Lake Oswego Redevelopment Agency.

Mayor Kent Studebaker
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Planning & Building
The Planning and Building Services Department oversees a 
variety of municipal functions that directly affect the day-
to-day quality of life of Lake Oswego residents, including 
planning, building, permitting, code enforcement, historic 
preservation and neighborhood grants.

This year construction progressed on Ironlight, a commercial/
office and events center at the northeast corner of B Avenue 
and Third Street, and the Mercantile development, with over 
200 multifamily units and 50,000 square feet of commercial 
space at Kruse Way and Boones Ferry Road. By year’s end, 
Springs Living, a 229-unit assisted living facility on Kruse 
Way Place, and the final phase of Mary’s Woods (pictured), 
were nearly complete. The city also worked closely with the 
Lake Oswego School District to review and approve permits 
for major remodels of several schools and the new Lakeridge 
Junior High School under the school bond.

In total, the city permitted over $296,000,000 in construction, 
and collected $669,000 in School Construction Excise 
Taxes, which go to Lake Oswego School District for capital 
improvements. A total of 62 permits were issued for new 
single family homes, 53% of which were replacement homes. 
The city also developed regulations for short-term rentals and 
a proposal for a new demolition tax with funding dedicated to 
parks maintenance.

The average value of single family residential construction 
was $584,277. The largest house had 7,621 sq. ft. of living area 
(excluding garage), and the average was 3,895 sq. ft. Total 
building permits were steady 5,974 permits, down by only 183 
permits. The City processed 51 development applications and 
9 annexations (mostly individual lots requiring sewer), and 
responded to 60 requests for pre-application conferences. The 
Permit Center assisted 17,278 walk-in customers and received 
10,664 calls.

Engineering, Water Treatment Plant & Capital Projects
The Engineering Department provides design and construction of public infrastructure (including water, 
sewer, stormwater, and transportation systems), Geographic Information Systems (GIS) services, review and 
analysis of development proposals, and water treatment plant services. GIS staff provide the historical record 
of the systems the city is responsible for, translating them into maps and databases used by city departments 
and citizens. Water Treatment Plant staff operate the treatment facility, producing clean, safe and reliable 
drinking water for Lake Oswego and Tigard residents every day. 

Major capital projects undertaken or completed during 2019 include:

 � D Avenue Improvement Project – included rebuilding the entire ten blocks of D Avenue and incorporating 
more than 40 stormwater treatment facilities to help manage and treat runoff. A new pedestrian sidewalk 
was also constructed, improving pedestrian safety and connectivity. A street party was held with the 
community in May to celebrate the completion of the project and National Public Works Week.  The project 
won 2019 Project of the Year award from the Oregon Chapter of the American Public Works Association.

 � Country Club Road Improvement Project – included utility and pavement improvements between 10th 
Street to Six Corners intersection. Major temporary traffic changes during construction enabled this to be 
completed safely and on time. Combining roadway and utility work minimized impacts to neighbors and 
the traveling public, saving time and money. 

 � Marylhurst Pump Station – replaced the City’s second largest sewage pump station, improving its 
reliability, resiliency and safety. Construction was completed in late 2019. 

 � Pavement Management and Rehabilitation – construction occurred in summer 2019. Work included 
repaving portions of lower Boones Ferry Road, Lakeview Boulevard, Parkview Drive, Lakeridge Drive, 
and other local roads. 

 � Realignment of Lakeview Boulevard and Jean Way intersection – this project provides a more 
perpendicular intersection of these two streets for improved operations. Also included, improvements to 
the stormwater system and the addition of a landscaped stormwater treatment facility. Construction was 
completed in early summer. 

Mary’s Woods. Photo courtesy of Brian Wing of R&H Construction.

D Avenue Improvement Project

Public Works
Public Works is responsible for many of the fundamental city services that are 
required to keep our community moving. Traditionally, we focus on routine 
maintenance and emergency responsiveness. This year, our department introduced 
3 new programs to help shift some of our work to strategic, proactive maintenance 
of our assets. 

water - sMart Meters
This year has been a big 
year for Water upgrades! 
We are updating outdated, 
manually-read water 
meters to a new, wireless-
read technology. We will 
be replacing nearly 12,000 
residential meters over the 
next 3 years. The wireless 
reads will eliminate 
contracted meter reader 
services, provide accurate 
usage readings, and alert 
our crews when repairs are 
needed. These smart meters 
support efficiencies in our 

water system, as well as yield large efficiency gains and improves customer service. 

streets - sidewalk repairs
In past years, our crews would repair or 
replace sidewalks as time permitted. Repair 
locations were individual sites, mainly driven 
by complaints. This year, we systematically 
addressed neighborhoods that were ranked by 
deterioration and safety hazards. We were able 
to successfully repair roughly 4,500 sq. ft. of 
sidewalk! We will continue addressing repairs 
strategically and methodically every year. By 
repairing the sidewalks, neighborhoods will be 
more connected and walkways more accessible. 

sewer - fats, oils, grease (fog) prograM
In partnership with the City of Portland, we have 
launched our FOG Program. FOG buildup in 
sewer pipes can cause blockages, which can result 
in sewage overflows that can harm property, the 
environment, and public health. FOG discharge 
from commercial food services is one of our 
primary sources. The City has launched an 
outreach and inspection campaign to address 
these issues before problems arise. This in turn 
with reduce the costs of cleaning and repairing 
sewer lines. 

These programs are only one element of each crew, but improve how we allocate 
time and resources to improve our community’s infrastructure.
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Police
With services ranging from emergency response to police and critical medical calls, to 
criminal investigations, to working with our kids, the Police Department is committed to 
serving the Lake Oswego community.  With highly trained dispatchers and police officers, 
the Police Department is ready to respond to any emergency with the confidence of 
keeping our community safe.  

additional sCHool resourCe offiCer
In August of 2019, the Police Department partnered with the Lake Oswego School District 
and chose Officer James Euscher as a second School Resource Officer (SRO), a school 
funded position.  Having an SRO based at each high school allows them to improve 
efficiency and maintain community relations, enriching safety and security on the 
campuses.  Officer Bryan Sheldon will generally work with LOHS and the local schools 
that feed into it, while Officer Euscher will be on the Lakeridge side, both striving to 
develop supportive relationships with students and staff.  Euscher began his career in 
2015 as a Community Service Officer, becoming a Police Officer in 2016.  He is a hard 
worker with a very positive attitude that tends to motivate those around him, a trait which 
will likely be invaluable in his new role.

adult resourCe offiCer
At the end of 2018, Officer Dawn Pecoraro became the Adult Resource Officer, a forward-
looking first-of-its-kind position, dedicated to community outreach and prevention.  
Officer Pecoraro, a 15-year veteran of the department, is focusing her efforts on behavioral 
health, suicide prevention, domestic violence, services for aging adults and substance 
abuse - and her position is constantly evolving.  Officer Pecoraro spends a portion of her 
time at the Adult Community Center, working collaboratively with Clackamas County 
Adult Protective Services Specialist Trevor Lewis and the staff there to help identify and 
reduce neglect and abuse of older adults.

Another area of focus for Officer Pecoraro is the alarming rise in deaths by suicide 
and suicide attempts.  She is working with the Clackamas County Suicide Prevention 
Coordinator to reach out to people in need, offering them a connection and support.  This 
includes following up with families who have loved ones in crisis, checking to see how 
they are coping, letting them know that they are not alone.

exCHange prograM allows offiCers to train in otHer areas of tHe 
world.
Lieutenant Darryl Wrisley recently returned from Chittagong, a city in southern 
Bangladesh, where he participated in a three-week exchange program sponsored by the 
International Criminal Investigative Training Assistance Program (ICITAP.)  Lieutenant 
Wrisley led three one-week classes, teaching officers to be more effective in combating 
crime and extremism as well as supporting the development of positive community 
relationships.  Chief Jorgensen believes the program allows officers to give something 
back to others and hopes to send two more to a different city in Bangladesh in early 2020.  

Fire
readiness is key
For Firefighters, readiness and quick responses are the 
keys to success.  This year the Fire Department made the 
commitment in training and resources to ensure we are 
ready for Wildland Fire Responses that are becoming all 
too common.  Every firefighter participated in training 
that will equip them to be part of local, regional, and 
State response teams, and several members received 
certifications that will place them in leadership roles 
during major responses.  The department also invested 
in specialized clothing and equipment that will keep 
them safe and will better meet their needs when they 
are deployed on wildland fires that may last for several 
weeks.  We know wildfire is the new reality, and we are 
doing our best to lead the way.

Sudden Cardiac Arrest Survival rates continue to climb 
in Lake Oswego.  The Fire Department is focusing on 
every “link in the chain of survival;” from enhancing 
our 911 Dispatchers training, to ensuring we teach 
our entire community how to do hands-only-CPR, 
to rapid access to defibrillators – we can never do 
enough.  During this year alone, we trained more than 
100 community members what to do when they find 
someone in sudden cardiac arrest.  When the entire 
system works together, we really improve the chances 
of survival.  This last year our save rate was AWESOME, 
at more than 50% for cases that were witnessed, and 
more than 35% for those cases where a victim was 
found after the Sudden Cardiac Arrest had taken place; 
the moral of the story is get involved and call us to learn 
Hands-Only CPR – you will surely save lives!

This year, out of our Westlake Station we are piloting 
the use of an ambulance for emergency medical 
calls.  We are finding that we are able to get to calls 
more quickly – on average about 30 seconds.  This 
response model definitely presents challenges, but 
we are confident that our service will remain strong.  
Over the coming year, we hope to partner with the 
Clackamas County Ambulance provider American 
Medical Response (AMR) and begin hospital transport 
services for the Lake Oswego Community.  This is a big 
undertaking for the City, since it essentially like starting 
a new venture, but we believe we can make the move 
without sacrificing our readiness to respond to other 
emergencies.  Look for more on this in the coming year.

Dr Sahni teaches Hands-Only CPR

Get involved and call us to learn Hands-Only CPR 
 – you will surely save lives!

Budget & Financial Dashboard
The City’s budget is organized on the basis of funds, or groups of self-balancing accounts, that are set up to account for all fiscal activity related to a specific 
service area or regulated government activity.  Fund types include the General Fund, special revenue funds, debt service funds, enterprise funds, and capital 
project funds. The City’s total budget for the FY 2019-21 Biennium, including reserves and capital projects, is $391,927,547.

finanCial dasHBoard of resourCes and expenditures By fisCal year
The City encourages those interested in finding out more about the City budget, including department and program funds, to take a look at Lake Oswego’s 
online financial dashboard: www.lakeoswego.city/budget/#. This dashboard displays real-time financial information for City departments and programs. 
The dashboard is an easy-to-read display of revenue and expenditure information for the current FY 2019-21 Biennium that is updated daily from the City’s 
financial management software. 
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Administrative Services
 � The Human Resources Department is responsible for recruitment and selection, benefits administration, classification and 

compensation, labor relations, training, safety and workers’ compensation, risk management, performance management, 
and conflict resolution.

 � The Finance Department provides financial services relating to accounting and payroll, prepares the annual budget, 
works with the City’s auditors to prepare the annual audit and Comprehensive Annual Financial Report, performs 
utility billing and fee analysis, prepares fund projections to support future bond needs, manages the City’s investments 
and debts, and explores alternative sources of funding.  It serves the public through accepting passport applications and 
issuance or renewal of business and dog licenses.

 � The Information Technology Department provides computer, network and communications support, and copy and mail 
center services to all City departments.  

 � The City Attorney’s Office provides legal advice and representation to the City Council, the Lake Oswego Redevelopment 
Agency, the City Manager, the City staff and various City boards and commissions in all areas.  In addition, the Office 
prosecutes criminal misdemeanors, traffic cases, and City Code violations in the Lake Oswego Municipal Court.

 � The Municipal Court adjudicates City code violations, Oregon motor vehicle law violations, and misdemeanor criminal 
code violations in Lake Oswego. 

Library 
The award-winning Lake Oswego Public Library offers materials, 
services, classes and events to educate and delight all ages.  The 
library’s mission is to inspire life-long learning, foster human 
connection, and improve quality of life.  Over 18,000 residents visit 
the library each month and borrow nearly 1 million items annually, 
over 3 times the national average per capita.  

lo reads
The library celebrated another outstanding year with its annual 
community reading program, Lake Oswego Reads, which drew 
over 15,000 attendees to the event series.  The 13th Annual LO 
Reads program featured The Book of Unknown Americans by Cristina 
Henriquez and proved to be very popular given the relevance and 
timeliness of the subject of immigration.  

referenCe & adult serviCes
Librarians hosted over 200 events for adults, drawing over 4,400 
total attendees.  These events covered a diverse range of topics, 
including music, film, genealogy, history, technology, mental health, 
sustainable living, writing, storytelling, and more.  The library 
developed partnerships with community organizations such as 
Respond to Racism for our monthly film discussion group and the 
non-profit Roots Public House for monthly trivia nights.  

youtH serviCes
Librarians hosted nearly 300 events for youth and their caregivers 
this year, drawing over 10,000 total attendees.  Outreach to local 
schools brought over 2,000 children face-to-face with their public 
librarians, and monthly visits to the Community School ensure 
that children in pre-school and pre-kindergarten are enjoying the 
same exposure to the public library as their older counterparts.  The 
library’s enriched, age-appropriate storytimes teach early literacy 
skills, and our “1000 Books Before Kindergarten” program supports 
caregivers in preparing their children to be ready to learn to read 
when they enter school.

CirCulation & teCHniCal serviCes
Notable accomplishments in 2019 include implementing the online 
Cultural Pass Express service and launching the Adult Spanish 
language collection and Library of Things collection.  The Library 
of Things collection posed unique challenges to staff in terms of 
cataloging, packaging, displaying and storing, but the effort has been 
well worth it to provide a valuable new collection of items to residents.  

Whether you are already a proud library member, haven’t visited 
in a while, or are new to the community, the Lake Oswego Public 
Library has something for you.  Visit us at 706 Fourth Street or 
online at http://lopl.org.

Parks & Recreation
The Lake Oswego Parks & Recreation Department (LOPR) established in 
1965 operates one of the most active parks & recreation systems of its size 
in the Portland metro area. LOPR focuses on constant improvement to the 
City’s parks and recreation systems while providing choices tailored to 
meet residents’ health and wellness needs for people of all ages, affluence 
and abilities. LOPR oversees planning, development, management, and 
maintenance of the parks, natural areas and open spaces in Lake Oswego, as 
well as manages and operates six recreational facilities including:

 � Adult Community Center
 � Charlies S. Brown Water Sports Center
 � Lake Oswego Public Golf Course and Practice Range 
 � Lake Oswego Tennis Center
 � Luscher Farm 

2019 reCreation aCtivity fast faCts 
 � 5,023 activities were held with 322,611 participants
 � Summer Camp activity revenue increased by 6.2% to $196,579.00 
 � Sports activity participation averages increased by 22.23% 
 � New activities in 2019 included Living Well Dances, Run 4 Fun Club, 

Tennis and Golf Spring Break Camps, Corn Hole, Foot Golf, Little Tappers 
Dance, No School Day Sports, Mighty Hawks Cheer, and Cabaret Dance 

CoMMunity events
The Star Spangled Laser Light Show was presented for the first time on the 
evening of July 4th at Millennium Plaza Park to over 2,000 guests and a Drone 
Light Show accompanied the final Sounds of Summer concert at Westlake 
Park in August. The Laser Light Show and Drone Light Show provided a 
positive alternate that was friendlier to pets and the environment too!  

CeleBrated CoMpletions
The Veterans and First Responders Memorial at Foothills Park was completed 
and dedicated in May 2019. This new memorial includes Veterans, Police, and 
Firefighters memorials, pathways, benches and landscape improvements. 

volunteers
LO Parks & Recreation received over 31,369 hours of volunteer service. Many 
volunteered to help during the Summer Concert Series, which kicked off with 
the “Essential LO” Concert Celebration (a volunteer appreciation event) at the 
Lake Oswego Municipal Golf Course.

parks iMproveMents

 � East Waluga Ball Field resurfacing included converting 2 grass ball fields 
into 2 multi-use synthetic turf fields that can be played on year around. 
Project included fencing upgrades, hazard light pole replacement and a 
replacing the score board.

 � East Waluga Bike Skills Park was built with 3 jump lines and with 7 wood 
ramp features for all skill levels.

 � New drainage lines installed at Foothills Amphitheater. 
 � Habitat Enhancement and Invasive Removal Programs continued 

restoration work on 370+ acres of Natural Park Areas by controlling invasive 
species and planting 56,640 native plants, in which 2785 were trees!

Whether you are already a proud library member, haven’t 
visited in a while, or are new to the community, the Lake 

Oswego Public Library has something for you.  Visit us at 706 
Fourth Street or online at http://lopl.org.


