2025 Americans with Disabilities Act (ADA)
Annual Progress Report

City of Lake Oswego, Oregon



March 15, 2026

As we recognize Disability Awareness Month this March, | am pleased to share the City of Lake
Oswego’s 2025 Americans with Disabilities Act (ADA) Annual Progress Report.

This report highlights the City’s ongoing work to improve accessibility in our buildings,
programs, services, and public spaces. It also shows the progress we are making to carry out
our ADA Self-Evaluation and Transition Plan.

| would like to thank the City’s ADA Technical Team, Mayor Joe Buck, the City Council, and
Public Works Director and City Engineer Erica Rooney for their leadership and support.

Together, we are working to build a community where everyone can take part and feel
included.

Respectfully submitted,

Kelli Byrd, ADACC
Certified Americans with Disabilities Act Coordinator
City of Lake Oswego



Background

The City of Lake Oswego is committed to carrying out its Americans with Disabilities Act (ADA)
Self-Evaluation and Transition Plan, adopted on December 20, 2022.

The plan focuses on four main areas:
* Reviewing City programs, services, and policies;
* Checking how accessible City facilities are, including buildings, parks, and parking lots;
¢ Evaluating access in the public right-of-way, such as sidewalks and streets; and
* Creating strategies to make needed improvements.

The ADA Transition Plan provides a roadmap to improve accessibility across the city and guide
long-term improvements.

Purpose

The purpose of this annual progress report is to highlight the City’s efforts in implementing the
ADA Transition Plan across all departments. This report documents accessibility initiatives,
infrastructure improvements, staff training, policy development, and community engagement
efforts undertaken between January 1, 2025, and December 31, 2025.

The Office of the ADA Coordinator

The City of Lake Oswego has an ADA Coordinator who oversees compliance with Title Il of the
Americans with Disabilities Act (ADA). The ADA Coordinator provides notice, tracks accessibility
efforts, responds to complaints, and serves as a resource for staff working across departments
to improve access to City programs, services, and activities.

Notice Under the Americans with Disabilities Act

The City continues to provide notice (see Appendix A) about Title Il of the ADA and how it
applies to City services, programs, and activities. In 2025, ADA notices were:

e Posted in public-facing City facilities;

* Available on the City’s website in accessible formats;

e Updated as needed with current contact information; and

* Provided in alternative formats upon request.
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Grievances and Inquiries

The City has a grievance procedure to ensure Title [l complaints are addressed fairly (see
Appendix B). The procedure is shared with all departments, posted in public buildings, and
available on the City’s website in accessible formats. Copies are updated as needed and
provided upon request.

e Formal Grievances: No formal grievances were filed in 2025.

e General Inquiries: More than 100 inquiries were received; many involved issues outside
the City’s jurisdiction and were referred to other resources.

e Accommodation Requests: Ten requests for reasonable accommodations were brought
to the attention of the ADA Coordinator. This is not a comprehensive count of requests
for accommodations citywide, as each department is authorized to provide reasonable
accommodations directly.

Staff Training, Education and Resources

Staff training, education and development are essential for ensuring ADA compliance in the
workplace. A well-informed workforce helps create an inclusive environment, prevents
discrimination, and reduces legal risks. Here are some key ADA-related staff training, education
and development opportunities completed by the ADA Coordinator in 2025:

ADA Program at the City of Lake Oswego Training

Throughout the year, employees from various departments and divisions received
training on the ADA Program at the City including Engineering, Community
Development, Fire and the Police Department. This training equips employees with a
fundamental understanding of general obligations under Title Il of the ADA and effective
methods of serving individuals with disabilities.

New Employee Orientation

Each New Employee Orientation includes a 30-minute presentation by the ADA
Coordinator. The presentation provides an overview of the City’s general obligations
under the ADA, how to respond to requests for reasonable
modifications/accommodations, and etiquette tips for serving individuals with
disabilities.

ADA Information Portal for Employees

The ADA Coordinator maintains a dedicated webpage on the City's Private Pages
platform. This webpage serves as a central information hub designed to provide staff
members with easy access to resources pertaining to the ADA, including training
opportunities and other resources.
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Professional Development

In November 2025, the ADA Coordinator attended the National Association of ADA
Coordinators (NAADAC) Conference. The event included a pre-conference session and three
days of presentations by national ADA experts, focusing on practical strategies, emerging
issues, and effective implementation. Attendance supports the City’s commitment to staying
current on ADA best practices.

Progress and Accomplishments Across City Departments

Library

In 2025, the Library continued to strengthen its commitment to accessibility, inclusion, and
community engagement through expanded programs and services, and increased outreach
efforts. Here are some of the Library’s 2025 accomplishments:

Facility Improvements:

e Acell phone booster was installed in July 2025 to improve cell service throughout the
building enhancing accessibility improvement and adaptive services in the lower level of
the building.

e Installed upgraded LED lighting on the library’s 2" floor.

e The Library purchased a height-adjustable table for patron use at the adaptive
technology station on the 2" floor and as well as a second height-adjustable table for
patron use while searching the collections.

Programs and Services:

e The Library hosted 60 hybrid events consisting of monthly music events, author talks
and guest presenters. These events included one or more of the following: livestreams,
recordings, and ASL interpreters.

e The Library added 599 large print books, bringing the collection total to 5,882, and 333
CD audio books, bring the collection total to 4,759.

e Staff created a comprehensive social story, posted online, that illustrates common
library activities to support patrons in fully using library services.

e The Library accessibility webpage was highlighted in July 2025 press release and
newsletters as a featured resource.

e Toimprove access to the stairwell gallery, staff created a binder, including photos of
artwork, artist statements and contact information for the monthly art displayed in the
stairwell gallery.

2025 ADA Annual Progress Report 5



e Staff created book displays celebrating Disability Awareness Month as well as Disability
Pride Month.

e Staff participated in live and online training to learn more about autism and
neurodiversity.

e The children's library added a sensory kit including auditory, fidget, and visual tools, as
well as a weighted blanket, and headphones.

e The youth services department has added a monthly pop-up dance lab and exercises
specifically designed to promote emotional regulation and resilience to all children with
a special welcome to sensory-rich kids.

Outreach:

e The most ADA accessible bookmobile on the market, ordered in 2024, arrived in late
2025. Staff are building a comprehensive calendar and workplan, and once complete,
will offer 12 off-site location service hours per week in addition to special events and
other requests.

e The Home Delivery program continues to grow annually. 2025 saw a 24% increase.

e The Library continued to partner with the Lake Oswego School District’s Transition to
Adulthood program.

e The outreach team had 22 visits in 2025 interacting with 2511 people.

e The Library works with the State Library of Oregon’s Talking Book and Braille Library
making referrals and connections for patrons as needed.

e Staff hosted a Digital Dive series for seniors at the Adult Community Center to foster
independence and enhance the ability of older adults to connect with essential services.

e Library staff held a presentation on library resources for patrons with low vision at The
Springs Senior Living Facility.

Engineering

In 2025, the Engineering Department continued to implement the City’s ADA Transition Plan
through capital improvement projects, development review, and smaller infrastructure
improvements. These efforts improve accessibility in the public right-of-way and expand safe
pedestrian routes throughout the community.

Infrastructure Improvements
o City capital projects completed 5,150 feet of ADA-compliant pathways and 17 ADA curb

ramps

o Lakeview Boulevard (WO 333): 8 curb ramps and 2,850 feet of sidewalk
o Meadowlark and Treetop (WO 362): 6 curb ramps and 2,300 feet of sidewalk
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o Bergis Road Pedestrian Crossing (WO 364): 3 curb ramps

¢ Development projects completed 3,905 feet of ADA-compliant pathways and 45 ADA
curb ramps

LORAC Development (LU22-0002): 21 curb ramps

Cloverleaf Pathway (LU21-0076): 2 curb ramps and 537 feet of sidewalk

Chick-fil-A Development (LU23-0041): 4 curb ramps and 145 feet of sidewalk

Wembley / Country Club Signal (LU22-0056): 2 curb ramps

Habitat for Humanity (LU18-0024): 8 curb ramps and 470 feet of sidewalk

53D Development (LU22-0027): 3 curb ramps

Lakeridge Junior High School (LU18-0057): 2 curb ramps and 2,090 feet of

sidewalk

o Street of Dreams (LU22-0049, LU23-0010, LU23-0011): 3 curb ramps and 557
feet of sidewalk

o Lower Drive Partition (SD 26-92): 106 feet of sidewalk

o O O O O O O

Planning and Design for Future Improvements
Engineering also advanced several projects that will improve accessibility in future construction:

e McEwan Road Sidewalk Project (WO 381): 3 curb ramps and 1,500 feet of sidewalk

e Boones Ferry / Mercantile Crosswalk Improvements (WO 389): 3 curb ramps and signal
upgrades

e Hidalgo and Kerr Signal Improvements (WO 379): ADA signal upgrades

e State Street Railroad Crossing ADA Study (WO 386): Evaluation and design alternatives

e Pavement Rehabilitation Project (WO 378): 44 curb ramps

e ADA Curb Ramp Retrofit Program (WO 347): 16 curb ramps

Parks & Recreation
Parks & Recreation continued to expand accessible facilities, inclusive programming, and
community partnerships to support participation by individuals of all abilities.

Facilities and Accessibility Improvements

e Opened the Lake Oswego Recreation & Aquatic Center (LORAC), featuring accessible
pools, zero-depth entry, pool lifts, accessible locker rooms, and accessible circulation
throughout the facility

e Opened Rassekh Park, featuring an inclusive playground, accessible picnic shelter,
skatepark, and gender-neutral restrooms

o Installed three ADA-accessible drinking fountains at George Rogers Park, Hazelia Park,
and Rassekh Park

e Installed ADA-compliant gates at Pilkington Dog Park
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e Expanded accessible parking and seating at Foothills Park and Westlake Park

¢ Installed safety railings at the Adult Community Center garden and walkway

o Added accessible garden beds and planned additional accessibility improvements at
Luscher Farm

Inclusive Programming and Events

e Provided 1,185 hours of inclusion support services to support youth participation in
recreation programs

o Offered low-sensory swim times throughout the week at LORAC

o Offered sensory-friendly programs, including Sensory Friendly Santa

e Featured “The Unbreakable Boy” during the Movies in the Park summer series,
promoting disability awareness through a positive portrayal of autism and osteogenesis
imperfecta

Partnerships and Adaptive Recreation

The department partners with organizations to expand adaptive recreation opportunities:
e Adaptive Sports Northwest
e Special Olympics Oregon
o Every Body Athletics
e Guide Dogs for the Blind

These partnerships support programs such as adaptive sports, inclusive fitness, and outdoor
recreation opportunities.

Police

The Police Department works to ensure that public safety services are accessible to all
members of the community, including individuals with disabilities. In 2025, the Police
Department made several key improvements:

¢ Initiated contracting for a law-enforcement-focused American Sign Language (ASL)
interpreter

e Integrated Text-to-911 directly into the LOCOM dispatch system to improve accessibility
and response efficiency

e Enforced accessible parking laws, issuing 238 citations and 54 warnings for violations of
disabled parking laws
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Conclusion
The City of Lake Oswego continues to make measurable progress toward accessibility, inclusion,
and compliance with the Americans with Disabilities Act.

Through infrastructure improvements, policy updates, staff education, community
engagement, and interdepartmental collaboration, the City is strengthening access to
programs, services, and facilities for all residents and visitors.

We remain committed to advancing the goals of the ADA Transition Plan and building a
community where accessibility is not an afterthought, but a standard.
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Appendices

Appendix A—Notice Under the Americans with Disabilities Act

In accordance with the requirements of Title Il of the Americans with Disabilities Act of 1990
(ADA), the City of Lake Oswego will not discriminate against qualified individuals with
disabilities on the basis of disability in its services, programs, or activities.

Employment: The City of Lake Oswego does not discriminate on the basis of disability in
its hiring or employment practices and complies with all regulations promulgated by the
U.S. Equal Employment Opportunity Commission under Title | of the ADA.

Effective Communication: The City of Lake Oswego will generally, upon request, provide
appropriate aids and services leading to effective communication for qualified persons
with disabilities so they can participate equally in the City’s programs, services, and
activities, including qualified sign language interpreters, documents in Braille, and other
ways of making information and communications accessible to people who have speech,
hearing, or vision impairment.

Modifications to Policies and Procedures: The City of Lake Oswego will make all
reasonable modifications to policies and programs to ensure that people with
disabilities have an equal opportunity to enjoy all of its programs, services, and
activities. For example, individuals with service animals are welcomed in City offices,
even where pets are generally prohibited.

Anyone who requires an auxiliary aid or service for effective communication, or a modification
of policies or procedures to participate in a City program, service, or activity, should contact the
City’s ADA Coordinator to submit a request for accommodation no later than four days before
the scheduled event.

The ADA does not require the City to take any action that would fundamentally alter the nature
of its programs or services, or impose an undue financial or administrative burden.

The City will not place a surcharge on a particular individual with a disability or any group of
individuals with disabilities to cover the cost of providing auxiliary aids/services or reasonable
modifications of policy, such as retrieving items from locations that are open to the public but
are not accessible to persons who use wheelchairs.

Concerns or complaints that a City program, service, or activity is not accessible to persons with
disabilities should be directed to the ADA Coordinator at ada@Ilakeoswego.city or 503-635-
0282.

Website Accessibility: If you use assistive technology (such as a Braille reader, a screen reader,
or TTY) and the format of any material on this website interferes with your ability to access
information, contact us at ada@lakeoswego.city or 503.635.0282. To enable us to respond in a
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manner most helpful to you, please indicate the nature of your accessibility problem, the
preferred format in which to receive the material, the web address of the requested material,
and your contact information. Users who need accessibility assistance can also contact us by
phone through the Federal Information Relay Service at 503-684-2772 for TTY/Voice
communication.

Accessibility Design Guidelines: Our website has been designed with accessibility guidelines in
mind. The Web Content Accessibility Guidelines (WCAG 2.0) are not ADA standards, but it is
recommended that state and local governments strive to meet Conformance Level AA. If you
have difficulty accessing the site or have any comments or feedback, please do not hesitate to
contact us.
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Appendix B—ADA Complaint/Grievance Procedure

This grievance procedure is established to meet the requirements of the Americans with
Disabilities Act (ADA). It may be used by anyone who wishes to file a complaint alleging
discrimination on the basis of disability in the provision of services, activities, programs, or
benefits by the City of Lake Oswego.

A grievance form can be completed and submitted online, or alternative formats can be
requested from the ADA Coordinator.

1. The complaint should be in writing (electronic or hard copy).

2. The complaint should include the following information:

a. Name, address, phone number, and email address of the complainant, that is,
the person who experienced the alleged discriminatory action on the basis of
disability;

b. Date of the alleged act of discrimination or the date when the complainant
became aware of the alleged discrimination;

c. Location at which the discriminatory action occurred;

d. Brief but specific description of the discriminatory practice or action and any
relevant facts; and

e. Remedy or resolution desired.

3. The complaint should be submitted by the complainant and/or designee as soon as
possible but no later than sixty (60) calendar days after the alleged discrimination or
knowledge of the alleged discrimination to:

Kelli Byrd

ADA Coordinator

City of Lake Oswego

380 A Ave

Mail: PO BOX 369

Lake Oswego, OR 97034
Phone: 503.635.0282; TTY: 711
Email: ada@lakeoswego.city

4. Upon receipt of the complaint, the ADA Coordinator will determine if the complaint

information is complete; if additional information is needed; if the City has jurisdiction;

and if the complaint is timely.
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5. The ADA Coordinator will notify the complainant in writing within 10 business days to
acknowledge receipt of the complaint.

6. The ADA Coordinator will work with the involved department(s) and the complainant to
attempt to resolve the complaint. The option of informal meetings may be used at any
stage.

7. The ADA Coordinator or designee will provide a response in writing, or in an alternative
format if requested, to the complainant within 30 business days after the complaint is
received.

8. Ininstances where the complainant is dissatisfied with the resolution, they may request
a reconsideration of the case. The request for reconsideration should be made in
writing, or in an alternative format upon request, to the City Manager within 30
business days of receiving the ADA Coordinator's decision.

9. The City Manager or designee will review the complaint, conduct an additional
investigation if appropriate, and respond to the complainant in writing, or in an
alternative format upon request, within 30 business days after receipt of the request for
reconsideration, which shall be the final decision of the City. A copy of the City
Manager’s response will be forwarded to the ADA Coordinator.

10. The ADA Coordinator will maintain copies of all written ADA complaints, appeals to the
City Manager, and responses from these two offices for at least three years.

11. Questions about this policy or its application may be directed to the City’s ADA
Coordinator office at ada@lakeoswego.city or 503-635-0282; TTY: 711.
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