ROVER THE BOOKMOBILE
FREQUENTLY ASKED QUESTIONS

What is a bookmobile?

A bookmobile is a library on wheels. It brings materials, technology, helpful library staff,
and other services directly into neighborhoods. Lake Oswego Public Library’s
bookmobile is named Rover. Rover travels around the City and to unincorporated
areas of the Library’s service district to offer convenient, welcoming, and accessible
connection to library services.

How can I use Rover the bookmobile?
e Browse and check out popular titles for every age
e Pick up holds and return materials
e Sign up for a LINCC library card
e Get help with digital resources and access free WiFi
e Receive personalized recommendations from librarians

When will Rover be in my neighborhood?
Visit lopl.org/rover to view the dates, times, and locations for Rover the bookmobile.

Is the bookmobile ADA accessible?

Rover the bookmobile is ADA accessible and designed to welcome all visitors.
e Ramp for smooth entry and easy walk-on to the main browsing area
e Accessible formats and technology

Will a visit to Rover the bookmobile cost anything?
There is no cost, all Library services are completely free.

e Sign up for a free LINCC library card

¢ No late fees on materials checked out from Rover

e WiFi and free internet access

Call 503.534.4236 or visit www.lopl.ora/rover



http://www.lopl.org/rover
http://www.lopl.org/rover

What can I borrow from Rover the bookmobile?
e Books, audiobooks, movies — something for everyone to enjoy
e Items from the Library of Things and Seed packets from our mobile Seed Library
e Reserve a cultural pass and get help with digital resources

Who can use Rover the bookmobile?
Everyone is welcome! Rover is free and open to all ages, and you don’t need a library
card to visit.

e Residents: Anyone living in the Library’s service area, including residents of
Clackamas, Multnomah, or Washington counties can check out materials with a
LINCC library card.

¢ Visitors without a library card: You can browse, use Wi-Fi, and join activities.

e Temporary or new library cards: If you don’t have ID or proof of address, we can
give you a temporary card so you can borrow items and place holds.

How many items can I check out on the bookmobile?

Full service LINCC library card holders may have up to 80 items checked out and 40
active holds placed at a time. Temporary cards are available so everyone can borrow
books and other materials, even on a first visit.

Can I pick up holds on the bookmobile?

When placing a hold, choose “Lake Oswego Bookmobile” as your pickup location.
Once your items are ready, visit a Bookmobile stop that is open to the public to pick
them up. You will have four weeks to pick up your items.

Who can get a library card?

Anyone living in the Library’s service area including residents of Clackamas,
Multhomah, or Washington counties can get a free LINCC library card, with a
government-issued photo ID and proof of current address.

No ID or proof of address? We can issue a temporary library card that lets you check
out 5 items and place 5 active holds.

Forgot your card or not sure if you have one? We can look up your account with your
photo ID.

How is my information kept private? The Lake Oswego Public Library is committed to
respecting and protecting your privacy. View full LINCC privacy statement.

Call 503.534.4236 or visit www.lopl.ora/rover
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