
After the Fire is OutAfter the Fire is Out  

A Guide to Restoring Your 
Home After a Fire 

Lake Oswego Fire Department 



 

Recovering from a fire can be a 
physically and mentally  

draining process. 

When fire strikes, lives are suddenly turned 
around. Often, the hardest part is knowing 
where to begin and who to contact. 

Lake Oswego Fire Department has gathered 
the following information to assist you in this 
time of need. Action on some of the sugges-
tions will need to be taken immediately. Some 
actions may be needed in the future while oth-
ers will be on-going. The purpose of this infor-
mation is to give you the assistance needed to 
begin rebuilding your life. If, after reading this 
pamphlet, you have questions or need further 
assistance, call us at Lake Oswego Fire De-
partment, 503-635-0275.  

                                                                

Proudly Serving the Citizens of Lake 
Oswego, 

LAKE OSWEGO FIRE DEPARTMENT
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A Word About Fire Department Operations 

COMMON QUESTIONS 
 

Why are windows broken or holes cut in the 
roof? 

 As a fire burns, it moves upward then outward. Breaking 
the windows and/or cutting holes in the roof (this opera-
tion is called ventilation) slows the damaging outward 
movement, helps remove blinding smoke that obscures 
the actual fire, and enables firefighters to fight the fire 
more efficiently. The result of this action is less damage 
to the structure in the long run. 

Why are holes cut in walls? 

 This is done so that Lake Oswego Fire Department is ab-
solutely sure that the fire is completely out, and that there 
is no fire inside the walls or other hidden spaces. 

Is it possible to obtain a copy of the fire report? 

 A fire report is a public document and available by calling 
Lake Oswego Fire Department, 503-635-0275. 

Fires produce temperatures well over 1200° F., along with smoke and hot 
gases. At times, it is necessary to eliminate heat, smoke and hot gases 

before firefighters can enter to extinguish the fire. After the fire is out, the 
damage done may appear to have been unnecessary, however, without 

these techniques, the building could suffer total destruction by fire. 
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QUICK CHECKLIST 

THE FOLLOWING CHECKLIST SERVES AS A THE FOLLOWING CHECKLIST SERVES AS A 
QUICK REFERENCE GUIDE FOR YOU TO FOLLOW QUICK REFERENCE GUIDE FOR YOU TO FOLLOW 

AFTER A FIRE STRIKES:AFTER A FIRE STRIKES:  

If you are insured, contact your insurance company for de-
tailed instructions on protecting the property, conducting an in-
ventory and contacting fire restoration companies. If you are not 
insured, try contacting private organizations for aid and assis-
tance.  

Contact your local disaster relief service, such as The 
American Red Cross – Oregon Trail Chapter, if you need tempo-
rary housing, food and medicines. If you are insured, your insur-
ance company might provide these services. 

Check with Lake Oswego Fire Department to make sure 
your residence is safe to enter. Be watchful of any structural 
damage caused by the fire. 

The Fire Department should see that utilities are either safe 
to use or are disconnected before they leave the site. DO NOT 
attempt to reconnect utilities yourself. 

Conduct an inventory of damaged property and items. Do 
not throw away any damaged goods until after an inventory is 
made. 

Try to locate valuable documents and records.  

If you leave your home, contact Lake Oswego Police De-
partment to let them know the site will be unoccupied. 

Begin saving receipts for any money you spend related to 
fire loss. The receipts may be needed later by the insurance 
company and for verifying losses claimed on income tax. 

Notify your mortgage company of the fire. 

Check with an accountant or the Internal Revenue Service 
about special benefits for people recovering from fire loss. 



WARNING — Under no circumstances mix ammonia with 
any other cleaning products, such as chlorine bleach, Lysol, 
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The Fi rs t  24 Hours 

 

 

 

 

 

 

DISASTER RELIEF SERVICES 
 

IF YOU CANNOT LIVE IN THE HOUSE 
 
Those individuals in need, who have experi-
enced a fire, may obtain assistance from the 
local American Red Cross.  Upon application to 
the Red Cross, you can obtain food, clothing, 
lodging and other services. A Red Cross Disas-
ter Caseworker will be happy to assist you. Day or night, tele-
phone (503) 284-1234. Ask for emergency service. 
 
  

After Lake Oswego Fire Department personnel leave, 
the building becomes your responsibility. Use extreme 
caution. Do not enter the damaged site unless it is safe to do 
so. Fires can rekindle from hidden, smoldering remains. Nor-
mally, Lake Oswego Fire Department will see that utilities 
(water, electricity and natural gas) are either safe to use or 
are disconnected before they leave the site. Do not attempt to 
turn on utilities yourself. (See the Reference Directory for util-
ity company phone numbers.) Be watchful for structural dam-
age caused by the fire; roofs and floors may be damaged and 
subject to collapse. Food, beverages and medicine exposed 
to heat, smoke, soot and water should not be consumed. 



WARNING — Under no circumstances mix ammonia with 
any other cleaning products, such as chlorine bleach, Lysol, 
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LEAVING YOUR HOME ~ SECURE YOUR HOME AND 
YOURSELF 

If your home is structurally damaged to the point that it is not hab-
itable there are several steps which you should do to secure your 
home and yourself prior to leaving the premises. 

 

1. Contact Lake Oswego Police Department, 
(503) 635-0250, to let them know the site will be 
unoccupied. 

2. There are many people/entities that you should 
notify of your relocation, including: your insurance agent or com-
pany, your mortgage company or the property owner/manager if 
you rent, your family and friends, your employer, your bank and 
credit card services, your child’s school, your post office, any de-
livery services, and your utility companies. (Use the Reference 
Directory for a list of utility companies.) 

3. If it is safe to do so, try to locate these items: identification, 
such as driver’s licenses and Social Security cards, insurance in-
formation, essential medications or medication information, eye-
glasses, hearing aids or other prosthetic devices, and valuables 
such as credit cards, bankbooks, cash and jewelry. 

4.    If your home is structurally damaged to the point that it is not 
habitable, a Building Inspector must be called. After the building 
inspection is completed, a permit must be obtained prior to making 
repairs, call Lake Oswego Building Department at (503) 635-0390. 

 

 

The First 24 Hours 

NOTE: Save all receipts. These receipts are 
important in showing the insurance company 
what money you have spent related to your fire 
loss. and for income tax purposes. 



WARNING — Under no circumstances mix ammonia with 
any other cleaning products, such as chlorine bleach, Lysol, 
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Restor ing Your  Home and L i fe  

 

PROPERTY INSURANCE 

IF YOU ARE INSURED, YOU WILL NEED TO: 

1.  Give notice of the loss to the insurance company or the insur-
ance company agent. 

2.  Ask the insurance company what to do about the immediate 
needs of the dwelling. In many cases, insurance companies 
require that doors, windows and other areas be secured 
against unauthorized entry and ensuring no further damage 
occurs to the structure or contents. A boardup company may  
have already been requested by fire personnel. 

3. Ask your insurance company/agent what actions are required of 
you. Some policyholders may be required to make an inventory of 
damaged personal property showing in detail the quantity, de-
scription and how much you paid for the items. 

IF YOU ARE NOT INSURED: 

1. Your recovery from a fire loss may be based upon your own re-
sources and help from the community. 

2. Individuals who have experienced a fire making it impossible to 
live in their home and who are not insured may receive assistance 
(food, clothing, lodging, etc) and 
information from the private or-
ganizations listed below.  

 American Red Cross 

 Salvation Army 

 Religious organizations 

 Department of Human Services 

 Civic Organizations 

NOTE: You can 
find these assis-
tance organiza-
tions’ contact 

numbers in the Reference 
Directory, at the back of 
this book. 
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RE-ESTABLISHING UTILITIES 

Often times the Fire Department will have the util-
ity services shut off or disconnected as a safety 
precaution and also to prevent further damage to 
the structure and its contents. The procedures for 
re-establishing utility services are as follows: 

ELECTRICITY… 

An Electrical Inspector must check the wiring to be sure 
it is safe before the power can be reconnected. Contact: 

City of Lake Oswego, Building Department ….… 503-635-0390 
Portland General Electric ………………….………800-542-8818 

Remember; DO NOT operate wet or damp appliances. Have an 
electrician check them first. Electricity and water do not mix!  

WATER… 

Please contact The City of Lake Oswego’s Utility 
Billing Department at (503) 635-0265 to activate 
your utility account. Utility staff will coordinate 
with the Operations Division to have a water crew 
member meet you at your residence to turn the 
water back on. 

NATURAL GAS… 

DO NOT turn the gas back on. A Northwest Natural representative 
is available 24 hours a day to turn on the gas and relight appli-
ances for you. Call 503-226-4211. 

TELEPHONE… 

Contact your telephone carrier: 
Century Link - 1-877-348-9007   

 Comcast - 1-800-266-2278 

Restor ing Your  Home and L i fe  
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SALVAGE AND CLEANING HINTS 

FOOD AND MEDICATIONS 

Wash your canned goods in detergent and water. Do the same for food 
in jars. If labels come off, be sure you mark the contents on the can or jar 
with a grease pencil. Do not save/use canned goods when the cans or 
jars have bulged, rusted or cracked. Do not refreeze frozen food that has 
thawed. It is considered a safe practice to refreeze foods that have par-
tially thawed if the food still contain visible ice crystals. Do NOT attempt 
to save food items contained in boxes, plastic, paper or other permeable 
containers. 

To keep food from perishing move it to a commercial freezer firm or friend/
neighbor’s house. You can also place dry ice in the freezer as soon as the 
power is shut off.  Twenty-five pounds of dry ice should keep the temperature 
constant for 2-3 days in a 10 cubic ft. cabinet with half a load, or 3-4 days in  
a fully loaded cabinet.  

To locate dry ice, refer to DexKnows.com or the yellow pages of your tele-
phone directory. 

To remove the odor from your refrigerator or freezer, wash the inside 
with a solution of baking soda and water, or use one cup of vinegar or 
household ammonia to one gallon of water. Baking soda in an open con-
tainer or a piece of charcoal can also be placed in the refrigerator or 
freezer to absorb odor. 

Restor ing Your  Home and L i fe  

A fire in your home, no matter the size and extent of damage, has a 
significant impact on your life. This section has been provided to help 
you start putting your home and life back together. Professional fire 
and water damage restoration businesses may be the best source of 
cleaning and restoring your personal belongings and home. Restora-
tion companies provide a wide range of services to remediate the dam-
ages from fire, smoke and water. Companies offering these services 
can be located in the yellow pages of the phone directory under 
“Restoration Services.” 

NOTE— Bacteria multiply very rapidly in thawed or non-refrigerated 
conditions. 
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 If you have doubts about the contamination of 
medications, discard immediately! 

                         WHEN IN DOUBT, THROW IT OUT!          
 

 

CLOTHING 

Smoke odor and soot can sometimes be washed from clothing. However, 
there is a word of caution before you begin: test washable garments 
before using any treatment, and follow the manufacturer’s instruc-
tions.  

The following formula may work for clothing that can be 
bleached: 

4 to 6 tablespoons Tri-Sodium Phosphate 
1 cup household cleaner or chlorine bleach 
1 gallon warm water 

Mix well, add clothes, and rinse with clear water. 
Wash in a washing machine. Dry thoroughly. 

An effective way to remove mildew from clothing is to wash the fresh 
stain with soap and water, rinse, and then dry in the sun. If the stain has 
not disappeared, use lemon juice and salt or a diluted solution of house-
hold chlorine bleach (1 part bleach to 10 parts of water). 

Restor ing Your  Home and L i fe  

WARNING—Under no circumstances, mix ammonia with any 
other cleaning products, such as chorine bleach, Lysol, Tri-sodium 
Phosphate, Spic & Span, etc.  These products can be diluted, 
separately, with cold water and washed down the drain with plenty 
of cold water. 

IMPORTANT NOTE— The cleaning tips are a general rule to fol-
low.  However, each condition requires different techniques.  

There are contractors who specialize in fire/smoke and water res-
toration and these companies should be used in most cases. 
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COOKING AND EATING UTENSILS 

Your pots, pans, flatware, dishware, etc, should be washed with 
soapy water, rinsed and then polished with a fine-powdered 
cleaner. You can polish copper and brass with special polish, or 
salt sprinkled on a piece of lemon, or salt sprinkled on a cloth 
saturated with vinegar. 
 

RUGS AND CARPETS 

Rugs and carpets need to dry thoroughly and immediately. Rugs 
should be dried as quickly as possible – lay flat and expose them 
to a circulation of dry air. A fan turned on the rugs will speed dry-
ing; an air circulating unit can be rented from 
equipment rental companies. Make sure the rugs 
are thoroughly dry. Even though the surface 
seems dry, moisture remaining at the base of the 
tufts can quickly cause the rug to rot. Throw rugs 
can be cleaned by beating, sweeping, or vac-
uuming, and then shampooing or washing. If car-
pet/rug pads are completely saturated, they will 
need to be discarded. 

 
ELECTRICAL APPLIANCES 

Do NOT use appliances that have been ex-
posed to water or steam until you have a ser-
vice representative check them. Water and 
electrical appliances do not mix! If the Fire De-
partment turned off the electricity or gas, call 
the utility company to restore these services – 
Do NOT try to turn your utilities on by yourself. 
(Refer to the “Restoring Utilities” section in this 
book.) 

Restor ing Your  Home and L i fe  
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LEATHER AND BOOKS 

Wipe leather goods with a damp cloth, then a dry cloth. Stuff purses 
and shoes with newspaper to retain their shape. Leave suitcases 
open. Leather goods should be dried away from heat and sun. When 
leather goods are dry, clean with saddle soap. Most leather and 
suede garments should be cared for by a leather cleaning specialist. 

Wet books need to be stabilized within 48 hours 
to prevent mold or mildew. They must be either air 
dried or frozen. Frozen books can be thawed and 
cared for at a later time. The American Institute of 
Conservation can help with further details:  

http://www.conservation-us.org 

A Lake Oswego Librarian can also be a good resource. 

LOCKS AND HINGES 

Locks (especially iron locks) should be taken apart and wiped with oil. 
If locks cannot be removed, squirt machine oil through a bolt opening 
or the keyhole, and work the knob to distribute the oil. Hinges should 
also be thoroughly cleaned and oiled. 

WALLS, FLOORS AND FURNITURE 

To remove soot and smoke from walls, furniture and floors, use a 
mild soap or detergent or mix together the following solutions: 

 
4 to 6 tablespoons Tri-Sodium Phosphate 
1 cup household cleaner or chlorine bleach 
1 gallon warm water 

 

Wear rubber gloves when cleaning with this solution. Wash a small 
area at a time.  

To avoid streaking, work from the floor up. Immediately rinse the 
small area with clear water. Ceilings should be washed last. Be sure 
to rinse your walls and furniture with clear, warm water and dry thor-
oughly after washing them with this solution. 

Restor ing Your  Home and L i fe  
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Do NOT repaint until walls and ceilings 
are completely dry. 

  

Your wallpaper can also be repaired. Washable wallpaper can be 
cleaned like a painted wall, but care must be taken not to soak the 
paper; work from the bottom to top to prevent streaking. Contact a 
wallpaper dealer or installer for information on wallpaper cleaners. 

 

WOOD FURNITURE 

Clear off dirt and soot. You can scrub wood 
furniture and fixtures with a brush and clean-
ing solution.  

Wet wood can decay and mold, so let it dry thoroughly. Open 
doors and windows to allow for good ventilation or turn on the fur-
nace, air conditioner or air circulating unit. Do not dry the furniture 
in the sun; the wood will warp and twist out of shape. Remove 
drawers; let them dry thoroughly so the drawers will pull and push 
smoothly, without sticking, when you replace them.  

If mold does form, wipe the wood with a cloth soaked in a mixture 
of borax dissolved in hot water.  

To remove white spots or film, rub the wood surface with a cloth 
soaked in a solution of ½ cup household ammonia and ½ cup of 
water. Then wipe the surface dry and polish with wax or rub the 
surface with a cloth soaked in a solution of ½ turpentine and ½ 
cup linseed oil. Carefully dry the cloths; spread them out of a non-
combustible surface until completely dry – turpentine is a combus-
tible! 

Alternatively, you can rub the wood surface with a fine grade steel 
wool pad dipped in liquid, wood polishing wash, clean the area 
with a soft cloth and then buff. 

 

Restor ing Your  Home and L i fe  
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                                            CHILDREN’S ITEMS 

 

Clean your child’s toy items as appropriate for the 
surface. For example stuffed toys should be 
treated as you do for garment care, hard surface 

articles made from metals, durable plastics and wood can be 
treated per the instructions in “Walls” or “Wood Furniture.” If your 
child’s treasured item is damaged and you are not sure how to 
care for it, check with a restoration specialist. 

 

 

REPLACING DOCUMENTS AND RECORDS  

Documents are very important to your well being and can be dam-
aged or destroyed as a result of a fire or other disaster. For this 
reason, Lake Oswego Fire Department has provided a list of docu-
ments that should be located or replaced, and who to contact for 
information on the replacement process. They are listed on the 
following page. 

 

 

 

 

Restor ing Your  Home and L i fe  
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Restor ing Your  Home and L i fe  

ITEM WHO TO CONTACT 

Driver’s license, Auto Department of Motor Vehicles 
Registration     

Banking papers (statements) Your bank as soon as possible 

Social Security or Medicare Cards Local Social Security office, 
 Medicare cards 1-800-772-1213  
 
Insurance policies (life, medical, etc) Your insurance agent(s) 

Military discharge papers Department of Veterans Affairs 

Citizenship Papers Bureau of Citizenship and Immi 
 gration Services, 1-800-375-5283 

Passports State Department   
 202-955-0430 (24 hours) 

Birth, death, marriage certificates Bureau of Records in appropriate  
 state 

Divorce papers Circuit court where decree was issued 

Credit cards Issuing companies, as soon as 
 possible 

Mortgage papers Lending institution  

Titles to deeds Record Departments of the locality   
 in which the property is located 

Stocks, Bonds & Mutual funds Your broker or issuing company 

Wills Your lawyer 

Medical Records Your doctor 

Income tax records The IRS Center where filed (1-800-
 829-1040) or your accountant 

Warranties Issuing company 

Citizenship papers US Immigration & Naturalization  
 Service 

Prepaid burial contract Issuing company 
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REPLACING  MONEY  

Handle burned money as little as possible. Attempt to encase 
each bill or portion of a bill in plastic wrap for preservation. You 
can ask your bank for information. If money is only half-burned or 
less (if half or more is still in tact), you can take the remainder to 
the regional Federal Reserve Bank, in Portland, for replacement. 
Or you can mail the burned or torn money by “registered mail, re-
turn receipt requested” to: 

Paper Money    Coins 
Department of the Treasury  Superintendent 
Bureau of Engraving and Printing U.S. Mint 
Office of Currency Standards  PO Box 400 
PO Box 37048    Philadelphia, PA 19105 
Washington, DC 20013 

If your US Savings Bonds have been destroyed or mutilated, you 
must obtain a Department of Treasury Form PD F 1048 (I) from 
your bank or www.ustreas.gov and mail to: 

Department of the Treasury 
Bureau of Public Debt – Saving Bonds Operations 
PO Box 1328 
Parkersburg, WV 26106-1328 

VALUING YOUR PROPERTY 

You will encounter different viewpoints on the 
value of your property in adjusting your fire loss or in claiming a 
casualty loss on your federal income tax. Knowing the following 
terms will help you understand the process used to determine the 
values of your fire loss: 

 

Restor ing Your  Home and L i fe  

NOTE: All items in the building should be inventoried and no 
item should be thrown away without the approval of the insurance 

company. 



WARNING — Under no circumstances mix ammonia with 
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1. Your personal valuation: Your personal loss of goods 
through fire may be difficult to measure. These personal 
items have sentimental value to you; however, it is an ob-
jective measure of value that you, the insurer, and the In-
ternal Revenue Service will use as a common ground for 
discussion. Some of these objective measures are dis-
cussed below. 

2. Cost when purchased: This is an important element in es-
tablishing an item’s final value. Receipts will help verify the 
cost price. 

3. Fair market value before the fire: This concept is also ex-
pressed as actual cash value. This is what you could have 
received for the item if you had sold it the day before the 
fire. The price would reflect its cost at purchase minus the 
wear it had sustained since purchase. Depreciation is the 
formal term used to express the amount of value an item 
loses over a period of time. 

4. Value after the fire: This is sometimes called the item’s sal-
vage value. 

TAXES ON DESTROYED OR DAMAGED PROPERTY 

If during any tax year any real or personal property is destroyed or 
damaged by fire or an act of God, the owner or purchaser in the 
case of real property, or the person assessed, or the person in 
possession or owner in the case of personal property, may apply 
to the tax collector for proration of the taxes imposed on the prop-
erty for the tax year in which the property was destroyed. 

Application for proration of taxes shall be made not later than the 
end of the tax year or 30 days after the date the property was de-
stroyed or damaged, whichever is later. For further information or 
to request an application of proration of property taxes due to 
property damage/destruction, contact the Clackamas County Tax 
Assessors Office, (503) 655-8671 or e-mail PropertyTax-
Info@co.clackamas.or.us. 

 

Restor ing Your  Home and L i fe  
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Crisis Hot Line ……………….. 503-223-6161 

Lake Oswego City Departments 
 
Emergency……………………………….….911 

Non emergency/after hours…………………………………..503-635-0238 

Fire Department (Business )…………...……...……………..503-635-0275 

Building Department (Structural/Electrical)……………..... ..503-635-0390 

Police Dept Business………..….…………………….…...…..503-635-0250 

Water Department ………….…………….……………….…..503-635-0265 

Library ………….………………………..……………...……...503-636-7628 

Utilities 
 
Electric (PGE) ………….……………….………………....…. 800-542-8818 

NW Natural Gas…………………………….…………..…..… 503-226-4211 

Water (City of Lake Oswego)…………………...………...…. 503-635-0280 

Property and Income Tax 
 
Clackamas County Assessor……………............................ 503-655-8671 

Oregon Income Tax …........................................................ 800-356-4222 

Federal Income Tax …........................................................ 800-829-1040 

Red Cross Disaster Services (shelter, clothing, food)….. 503-284-1234 

Public Assistance Clients…………..……..…….……...…. 503-693-1833 

Social Security Administration……..…………....……….  800-772-1213 

Dept of Disability, Aging & Veterans Services…..…….. 503-640-3489 

Metropolitan Service District……………………..…..…….503-234-3000 

OSU Extension Service (Food Safety Questions)…..…… 503-725-2300 

REFERENCE DIRECTORY 



Phone: 503-635-0275 

Main Station 
300 B Avenue 

Lake Oswego, Oregon 97034 
 

Lake Oswego Fire Department 

This pamphlet 
courtesy 

of the  
Lake Oswego Fire 

Department 


