2012
Annual Report
Fiscal Year July 1, 2011 to June 30, 2012

A comprehensive look at the goals, accomplishments and activities of the City of Lake Oswego.
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Welcome

A message from the City Manager
Dear Residents and Business Owners:

I’m pleased to present the 2011-12 City of Lake Oswego annual report. In this report, you’ll find information about the City’s activities and
accomplishments during the 2011-12 fiscal year and a budget summary for the 2012-13 fiscal year. This information highlights the City’s
efforts, actions, and costs to sustain the community’s high quality of life and city services. I am proud of our dedicated staff and their
commitment to our residents and business owners and am pleased to share our accomplishments for the past fiscal year.
The 2011-12 fiscal year was again another productive and successful year for the Council, staff, and the community. We saw progress on
a number of important projects and initiatives, and despite continued budget tightening, were able to continue to provide the high level of
services that befits a community with thriving neighborhoods, engaged and educated citizenry, world class schools, and a beautiful natural
environment. I’m pleased to report that key steps were taken for advancing the planning for a new neighborhood in the Foothills District,
implementing the Lake Grove Village Center Plan through financing tools that include urban renewal and a public vote on a General Obligation
Bond, and replacing, expanding, and modernizing our water treatment and distribution system to ensure safe drinking water for Lake
Oswegans for years to come. Our Planning Department continued its important work on updating the City’s Comprehensive Plan which to
date has benefited from a public involvement process that has included over 100 meetings with community members.
Lake Oswego continues to be a premier place to live, work, and play. The Lake Oswego Reads program was
again an overwhelming success with over 10,000 participants. The program, now in its 7th year, received the
2012 Outstanding Achievement Award for City Livability by the US Conference of Mayors. The Lake Oswego
Redevelopment Agency also took significant steps towards the North Anchor/New Library project. The North
Anchor Project, located at First Street and B Avenue, is a project that is proposed to include a new expanded
Library as the development anchor with complimentary uses such as public parking, residential, and retail.
On behalf of the staff and elected officials of the City of Lake Oswego, thank you for taking the time to review
this annual report. We strive to make Lake Oswego a city of which you can be proud – one of high-quality
services and fiscal responsibility, one of unparalleled professional and responsive public safety services, one
of healthy neighborhoods and thriving businesses, one of family-friendly parks and plentiful community
events, and one of strong leadership and open communication.
Sincerely,

David Donaldson
City Manager
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Your Community

One of the finest residential areas in Oregon

Lake Oswego is considered one of the finest residential areas in Oregon.
The City offers full-service police and fire protection, a celebrated
library, and extensive parks system. It also provides planning and zoning
regulation, building inspection and regulation, street maintenance and
improvement, water, wastewater and surface water services. The schools
in the city rate among the best in the state.
There is a City-owned sports center on the Willamette River, two public
swimming facilities on Oswego Lake, an 18-hole golf course, indoor
tennis center, and outdoor amphitheater right along the river. These
amenities help promote Lake Oswego as a place to live where you play.

Economic Indicators

Largest employers:
Lake Oswego School District
City of Lake Oswego
Waggener Edstrom
Stanford’s Restaurant
Median household income
Homeownership
Average wage
Employment
Average annual unemployment rate
Educational attainment
Associate Degree
Four-year degree or more
Licensed businesses
Business licenses issued/renewed
Real market value of property
Assessed value of property

568 FTE *
353
312
281
$79,406
73.3%
$57,499
19,163
6.2%
6.5%
66.3%
2,393
2,571
$7.7 billion
$5.8 billion

* Full-Time Employee
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Demographics & Statistics

Incorporation
1910
Government
Council/Manager
Population
36,725
Registered voters
24,097
Households
16,528
Neighborhood associations
22
Citizen advisory boards
11
Community volunteers
600 plus
Area in square miles
11.2
Oswego Lake
405 acres
Median Resident Age
42.3
Culture & Recreation			
Libraries
1
Developed Parks
22
Natural Area Parks
14
Parks/open space acreage
601
Historic Iron Furnaces
1
Public Golf Courses
1
Public Indoor Tennis Facilities
1
Adult Community Center
1
Public Safety
Number of sworn officers
42
Number of patrol units
14
911 calls
22,583
Fire responses
93
Emergency medical calls
2,568
Other service calls
518
Fire Stations
4
Number of fire personnel
52
City General obligation bond ratings
Standard & Poor’s
AAA
Moody’s
Aaa
General obligation debt
(not including Line-of-Credit)
$16 million
General obligation debt limit
$231 million

Your Local Government

Envisioning continual improvement

The Lake Oswego City Charter establishes a council-manager form of government, which vests policy authority in a volunteer city council,
and administrative authority for day-to-day operations in an appointed, professional city manager. The Lake Oswego City Council consists of
a mayor and six councilors who serve four-year terms. At least three council positions are up for election every two years. The Council meets
regularly on Tuesday nights at City Hall.

Meet Your City Council

Jack Hoffman
Mayor

Jeff Gudman
City Councilor

Donna Jordan
City Councilor

Mike Kehoe

City Councilor

Sally Moncrieff
City Councilor

2012 Council Goals

The City Council defines goals and objectives every year and establishes guidelines for their
achievement. During sessions in January 2012, they adopted the following goals:

Comprehensive Strategy for Funding Major
Capital Facility & Transportation Projects
Address critical City facility needs through
comprehensively prioritizing, sequencing,
and establishing funding strategies for the
following public facilities and transportation
projects: Police Station/911 Communications
Center/ Municipal Court, South Shore Fire
Station, Operations Facility, Library, City Hall,
West End Building (Parks & Recreation offices
and programs, Water Partnership offices, City
Records), Tennis Facility, and Boones Ferry Road.

Lake Grove Redevelopment

Adopt an implementation plan for the Lake
Grove Village Center Plan including a funding
strategy and timeline, and commence with initial
implementation steps.

Foothills Redevelopment

Address regulatory and financial barriers
associated with redeveloping the Foothills
District in accordance with the community’s
vision for the area.

Natural Resources Protection Program

Obtain recommendations to modify the
Sensitive Lands program which may include
reducing regulations on private property.
Consider recommendations if they meet state
and regional legal requirements, maintain
existing level of environmental protection,
have measurable environmental benefits, are
aligned with the City’s Comprehensive Plan,
and can be implemented within agreed upon
resources.

Indoor Tennis Facility

Complete next steps for constructing a new
Indoor Tennis Facility.

City Manager Recruitment

Appoint an interim City Manager and
establish a process to recruit and hire a new
City Manager.

City Work Plan

Continue ongoing City Work Plan of major
projects and continuing initiatives.
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Mary Olson

City Councilor

Bill Tierney

City Councilor

Boards &
Commissions
The City recognizes the
hard work and dedication
of a number of Advisory
Boards and Commissions.
• Planning Commission
• Development Review
Commission
• Library Advisory Board
• Budget Committee
• Parks & Recreation
Advisory Board
• Transportation Advisory
Board
• Historic Resources
Advisory Board
• Natural Resources
Advisory Board
• Community Forestry
Commission
• 50+ Advisory Board
• Sustainability Advisory
Board

Budget in Brief

Fiscal responsibility

2012-13 Budget Summary

The City of Lake Oswego is a full-service City providing a wide-range of programs and services to the 43,000 residents in the community’s
urban services boundary. The Budget is the City’s annual financial plan that details how those programs and services will be funded based on
estimates of revenues and expenditures.

How is the Budget prepared?
The State of Oregon’s budget law requires citizen involvement in the
preparation of the budget. This requirement is achieved through
a Budget Committee that consists of the City Council plus an equal
number of appointed citizens with equal voting rights. The City
Manager develops and presents a Proposed Budget to the Budget
Committee who then reviews the proposed spending plan during public
meetings, receives public testimony, and forwards a recommended
budget to the City Council for a public hearing and adoption.

2012 Budget Committee
City Council
Jack D. Hoffman, Mayor
Jeff Gudman
Donna Jordan
Mike Kehoe
Sally Moncrieff
Mary Olson
Bill Tierney

Citizen Members
Kent Studebaker, Chair
David Berg, Vice Chair
Craig Prosser
Chris Ramey
Ron Smith
Kathleen Taylor
Joe Vricella

How is the Budget organized?
The Budget is structured on the basis of Funds, or account groups,
and each Fund is considered a separate accounting entity that
must self balance. In total, there are 18 separate Funds within
4 categories. Within each Fund are Departments and Program
budgets which provide greater control and transparency in the
way public expenditures are managed. In large Departments,
sub-programs are budgeted based on the level of management
necessary to effectively manage the Department’s programs and
services. Within each program or department, there are seven
expenditure categories, which in many cases is the lowest level in
which the Fund is appropriated. Finally, for administrative purposes
only, the City will budget by line items within each expenditure
category. By law, the Budget Committee and City Council adopt
a budget by the Fund, or by the Expenditure Category level of
appropriation. The City’s largest operating fund is the General
Fund, which includes the budgets for Police, Fire, Planning, Library,
Parks & Recreation, and the general administrative services.

Budget overview
In total for all City Funds, the 2012-13 Lake Oswego Budget is
$243,684,322. The City’s operating budget, which does not
include the expense categories of Capital Outlay, Contingency
or unappropirated fund balance, provides a better summary of
the cost to operate the city on a year-to-year basis. The 2012-13
Operating Budget is $101,986,000. The City’s total capital budget
for the fiscal year is $37,193,000. The 2012-13 Budget can be
accessed at www.ci.oswego.or.us/finance/city-budget or a hard
copy obtained through the Finance Department.

2012-13 Adopted Budget
Total Appropriations
Total Unappropriated Reserves
Total Budget

$226,034,697
17,649,625
$243,684,322
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How are City services funded?
The City funds public programs and
services through a variety of different
types and sources of revenue. The
majority of city revenues are restricted
or designated for specific operations or
programs. For example, fees collected for
treating and providing clean water to Lake
Oswego residents, must be used to fund
the water utility. Resources also include
amounts that are set aside from the
previous year as a cash carryover.

FY12-13 City-Wide
Resources & Revenues
Beginning Fund Balances

$ 53,363,322

Property Taxes

31,068,000

Franchise Fees

2,825,000

Intergovernmental Revenues

23,915,000

Licenses & Fees

7,809,000

Fines & Forfeitures

1,053,000

Sales & Services
Miscellaneous Revenues

28,516,000
1,264,000

Transfers

20,371,000

Other Financing Sources

73,500,000

Total Resources

$243,684,322

Franchise Fees are fees collected from
private utility providers such as electricity,
cable, telephone, and garbage companies.
These fees are charged to the utility
company for operating in the City’s public
right of way.

Intergovernmental Revenues include
federal, state, and local grants, library
district taxes, and state taxes that are
shared revenues allocated to cities based
on population. It includes state motor
vehicle fees, state gas tax, and state
cigarette and liquor taxes.
Licenses and Fees are revenues from
business licenses, building permits
and fees, and planning review and
development fees.
Sales and Services are payments to the
City for utility services (water, wastewater,
surface water), fire service contracts, parks
and recreation programs, and golf and
tennis programs.
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Miscellaneous Revenues interest proceeds
from the City’s endowment accounts,
reimbursements, and special assessments.
Transfers represent payments between
departments for administrative,
maintenance, and operational services.
Transfers are reflected as expenditures in
the originating fund and revenues in the
receiving fund.
Other Financing Sources includes bond
proceeds for the Lake Oswego - Tigard
Water Partnership and bond proceeds
transferred to LORA which is then
reimbursed.

Property taxes
Property taxes are split among several different taxing districts. The City of
Lake Oswego actually receives only approximately 35% of a homeowner’s
total property tax bill. As the table to the right shows, the remaining
property tax bill is dedicated to the Lake Oswego School District, County
and special districts such as Metro and TriMet, urban renewal, and
Portland Community College.
For an average single family Lake Oswego home with a total tax bill of
$5,651, the City’s General Fund will receive $1,579 for Police, Fire, Parks
& Recreation, Planning, Economic and Capital Development, and general
government services. For roughly the same monthly price as cable
television and internet, a Lake Oswego resident receives 14 fully accredited
police patrol units, 24-hour fire protection and medical emergency
response, access to 601 acres of parks, natural areas, open spaces, and
community farms, over 1,500 recreation programs, free summer concerts
and Farmers’ Market, the number 1 library in the state, quality land use
planning and zoning regulation, and a AAA bond rated municipal operation.
Questions often arise about why total property tax bills have increased
despite slight decreases in property tax rates and decreases in real
property market values. In accordance with Measure 50, assessed values
increase 3% as long as assessed value is less than market value. In Lake
Oswego, this means that property taxes have increased because assessed
values continue to be less than market values. Measure 50 was passed
by the State Legislature in 1997 as a response to the passage of citizens’
initiative Measure 47. Measure 47 and Measure 50 reduced property
taxes and controlled future growth by reducing district tax levies, switching
district levies to permanent rates, reducing assessed values, and limiting
assessed value growth to 3 percent per year.

Property Tax Statement for a Typical Lake Oswego Home
Assessed Valued at $330,000

District

Tax

.2728

Clackamas Education Service District

.3487

115.07

Lake Oswego School District

4.3045

1,420.49

Lake Oswego School District Local Option

1.3384

441.67

Total Education

6.2644

2,067.25

City of Lake Oswego

4.7855

1,579.22

Clackamas County

2.3144

763.75

County Extension and 4-H

.0474

15.64

County Library District

.3761

124.11

County Public Safety Local Option

.2388

78.80

County Soil Conservation District

.0427

14.09

Port of Portland

.0667

22.01

$

90.02

Metro – Oregon Zoo

.0912

30.10

Urban Renewal County – Special Rate

.1025

33.83

Urban Renewal County

.0216

7.13

Urban Renewal Lake Oswego

.6303

208.00

Vector Control

.0063

2.08

Vector Control Local Option

.0241

7.95

8.7896

2,886.71

City of Lake Oswego Bond

General Government Total

.5898

194.63

Portland Community College Bond

.1575

51.98

Portland Community College Bond 2009

.1468

48.44

Lake Oswego School District Bond

.9559

315.45

Metro Bond

.1237

40.82

Metro Bond 2006

.0847

27.95

TriMet Bond

.0551

18.18

2.1135

697.46

17.1675

$ 5,651.42

Excluded from Limit Total

Total Property Tax
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Rate

Portland Community College

Utility Rates
The City of Lake Oswego serves approximately 13,000 utility accounts. As a full-service City, Lake Oswego provides residents with water,
wastewater, surface water, and street utility services. Utility rates are set on a annual basis and published in the City’s Master Fees and Charges
booklet which can be obtained online at:
Comparison of Neighboring Cities’ typical Bi-Monthly Utility Bills
www.ci.oswego.or.us/finance/master-feesand-charges.
The City’s utility rates have increased
significantly since 2009 because of planned
replacements of unreliable and decaying
water and wastewater infrastructure. The
rate increases are necessary in order to
fund the expenditures and debt service
for the Lake Oswego Interceptor Sewer
Project and the Lake Oswego - Tigard Water
Partnership Project. The average utility bill
for residential customers in Lake Oswego
has surpassed many other jurisdictions in
the Portland-metro area. It is expected that
other jurisdictions and service districts will be
faced with similar infrastructure projects in
the future as the systems continue to age and
degrade.

Where does the money go?
The City’s total appropriations, not including ending fund balances is $226
million. Budgeted requirements include the expense categories of personnel
services (employee salaries and benefits), materials and services, capital outlay,
transfers, debt service, and contingency.

Operating Budget by Service / Function

2012-13 City-Wide Requirements
Personal Services

$ 40,691,000

Materials & Services

27,900,000

Debt Service

13,024,000

Transfers

20,371,000

Capital Outlay

37,193,000

Contingencies

86,855,697

Unappropriated Ending Fund Balance

17,649,625

Total Budget

$243,684,322

The Organizational Chart on page 9 displays City expenditures by Department.
To highlight some of the major expenses, this year’s budget includes $29.6 million for the Lake Oswego – Tigard Water Partnership Project
which is scheduled for completion in 2016, continuing payments on the West End Building’s loan interest and principal in the total of $1.24
million, funds for repaving A Avenue with a total cost of $1.3 million, and purchasing equipment for core services such as replacing police cars,
a new street sweeper, and a high pressure cleaner for the City’s surface water utility.
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Working together

Organization

2012-13 Organizational Chart
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What do we do?

Provide exceptional customer service.

City Manager’s Office
The City Manager is appointed by the City Council to carry
out Council policies and to serve as chief administrative
officer of the City. The City Manager’s Office manages the
City’s business and implements the Council’s plans and
orders by:
•
•
•
•
•
•

Coordinating the work of all City departments and
employees.
Enforcing City laws and applying Council policies.
Spending within the adopted budget.
Making recommendations to the Council on legislation,
financial programs, capital improvements, policies,
services, and other matters as requested.
Keeping the Council informed of the City’s business
and financial condition; appointing, suspending, or
removing City employees under his jurisdiction.
Investigating and acting on complaints.

The City Manager’s Office houses the Public Affairs
Office, City Recorder’s Office, the Office of the Assistant
City Manager of Operations, and programs for the City’s
Sustainability, Emergency Planning & Management, and
Organizational & Policy Analysis programs. The City
Manager also serves as the Executive Director of the Lake
Oswego Redevelopment Agency.

Quick Statistics

08-09 09-10 10-11 11-12

Website Redesign Makes Finding Services Easier

A website redesign project was undertaken during the past year. The new
website is more convenient and user-friendly, helping the public access
more information online. New features include:
•
•
•
•
•
•

Improved search capabilities
Easy to use calendars for events and meetings
Mega menus to make finding programs and services even easier
A Parks feature search to help you find the perfect City park
Ability to find current City projects near you
Easy to find contact information and key documents and forms

The new website is easy to update and flexible, allowing the City to better
meet the communication needs of the City and our citizens.

Hello LOs published

12

13

13

12

Hello LO inserts

9

12

12

12

Electronic newsletters
published (LO Down)

LOPedia

8

24

24

25

Council Digests published

25

50

50

49

Press releases issued

33

62

45

64

City Council meetings

68

61

60

60

Records research responses

889

858

850

1,246

“LOPedia,” Lake Oswego’s encyclopedia of City programs and services,
was released in October 2010 and updated in 2011. LOPedia, which will
be updated annually, is an easy-to-read document that provides detailed
information about how your City government is spending public tax
and fee dollars. LOPedia equips the City Council, public, and staff with
information on what programs and services the City provides, how it
delivers those services, and how much they cost.

Mediation inquiries & referrals

29

35

27

23

LOPedia is available online at www.ci.oswego.or.us/citymanager/lopedia.
It can also be checked out at the Lake Oswego Library.
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Economic & Capital Development

The Economic and Capital Development Department manages economic development programs and capital projects that support the
attraction, retention and expansion of business, facilitate delivery of City services, and promote the overall economic vitality of Lake Oswego.

Financing Capital Projects

Moving Ahead with Foothills Framework Planning

Addressing a 2012 Council Goal, the Department led the
development of a comprehensive strategy for funding major capital
facility projects, including a public safety facility, maintenance
facility, South Shore Fire Station, library, city hall, tennis center,
the West End Building, and Boones Ferry Road. After review of
the strategy, the Council voted in May to place two capital facility
bond measures on the November 2012 ballot: $14 million for a
new library, and $5 million for Boones Ferry Road improvements.
Public safety facilities were also identified as a high priority, with a
potential bond measure on the November 2014 ballot.

Working with a community
advisory committee, Williams/
Dame & White (WDW)
completed a framework plan
for redevelopment of the 107acre Foothills District. The
City Council adopted the Plan,
which assumed a Portland
to Lake Oswego Streetcar, in
November 2011. In January
2012, the Council agreed
to suspend planning for the
Streetcar project, and later
amended the Predevelopment
Agreement among the City,
WDW and industrial property
owners within the District, to
develop a plan with updated assumptions. The resulting Revised
Framework Plan, adopted in July 2012, is consistent with the City
Council’s Vision and Planning Principles calling for a new vibrant,
pedestrian-oriented residential neighborhood. The Foothills Plan
anticipates new diverse housing types that will be attractive to an
aging population and young people and families who want to live in
a new neighborhood close to shops and parks. It also includes new
public connections between Downtown and the Willamette River,
supporting and strengthening Downtown retail and commercial
services and adding to the City’s economic vitality; additional open
spaces and plazas for the public to gather and meet; and improved
connections to these spaces and existing parks. Next steps include
completion of code amendments and creation of an urban renewal
area to implement the Plan.

Lake Grove Beautification
In April, the Lake Grove Clock was installed on Boones Ferry Road
in a sitting area near the Madrona intersection. The Department
is coordinating with the Arts Council and Lake Grove community
representatives to identify opportunities to bring more art to the
Lake Grove Area.

Lake Grove Village Center Improvements Advance

Supporting Lake Oswego Business
The Say Hello to LO community marketing initiative supported
local business and community organizations with holiday, dining
and summer promotions, and monthly outreach through the
Lake Oswego Review’s award-winning “LO” section. In addition
to leading the Say Hello program, the Department offered and
promoted training opportunities for local businesses, including the
Michele Reeves revitalization series and retail, social media and
negotiation seminars. The Department also reached out to new
businesses to communicate available resources; promoted business
assistance opportunities and grant programs; and coordinated the
City’s Business Solutions Team.

The Department prepared the Lake Grove Village Center Urban
Renewal Plan, which was approved by the Council in July 2012.
The Urban Renewal Plan is focused on two high-priority projects
identified in the 2008 Lake Grove Village Center Plan: Boones Ferry
Road improvements and parking. Approximately $17 million of
urban renewal financing would be combined with other sources to
fully fund a near-term Boones Ferry Road project from Madrona
to Oakridge/Reese, including proceeds from a $5 million general
obligation bond measure referred by the City Council to the
November 2012 ballot.
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Lake Oswego Redevelopment Agency

The Economic and Capital Development Department manages the urban renewal activities of the Lake Oswego Redevelopment Agency. The
Agency’s East End Redevelopment District is focused on enhancement of downtown as a vibrant and thriving mixed-use district.

Second Street Improvements Ready to Go

First Street North Anchor Takes Shape

Second Street between A and B Avenues is poised for a
transformation in early 2013, with wider sidewalks, street furniture,
storm water facilities, a new roadway and street trees. The
improvements are intended to support existing businesses and new
development by improving pedestrian and vehicle circulation and the
aesthetic character of the street. A final design has been completed
and the project will be advertised for bids in the fall of 2012.

North Shore/State Street Pedestrian Improvements
Pedestrians are enjoying a safer and more functional intersection
at North Shore Road and Highway 43. A gateway to the Lakewood
Neighborhood, the intersection was improved with ADA-accessible
ramps, sidewalks, traffic-calming curb extensions, roadway striping, a
neighborhood association sign and landscaping. The improvements
provide continuity between earlier LORA improvements to Leonard
Street and the recently completed Sundeleaf Plaza.

LORA made significant progress on assembly of a site for the First
Street North Anchor redevelopment. The Agency acquired three
properties in the area of First Street and B Avenue, and initiated
acquisition of a fourth property. The North Anchor project concept
anticipates a 60,000 square foot library, public parking, and
residential and retail uses. As envisioned in the 2004 East End
Redevelopment Plan, a strong “anchor” use at First and B, such as
a new library, would complement Lake View Village at the south
end of First Street and add vitality and economic activity in the
downtown retail core.

Facade Improvements Brighten Downtown
Eight local businesses took advantage of the FY 11-12 Façade
Grant Program. Recipients include the Lake Oswego Chamber of
Commerce, Graham’s Stationery Store, Waluga Lodge, Firehouse
Pub, Country Square (on Second Street), 355-397 State Street
(on east side of State Street at A Avenue), R. Bloom’s Florist
and Stickmen’s Brewery and Skewery. The grants fund that are
visible and make a substantial improvement to the appearance of
downtown properties.

Downtown Parking Code
Progress continues to be made on proposed downtown parking
code amendments. The amendments implement one of the key
action items identified the five-year priorities of the Counciladopted Lake Oswego Economic Development Strategy (2010).
The outcome is intended to remove barriers to redevelopment,
maximize the use of downtown parking resources and improve and
simplify parking code requirements.
The Planning Commission held a public hearing in April 2012 and
recommended Council approval of proposed code amendments.
The Agency has been working with a Chamber Task Force, consisting
of business/property owners and neighborhood representatives,
to address concerns raised after the Planning Commission
recommendation. City Council consideration is scheduled for early
fall 2012.
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The above photo shows R. Bloom’s new paint job during
one of their plein aire art events.

Public Works

The Public Works Department is responsible for providing efficient and sound infrastructure, facilities, and services regarding the City’s water,
wastewater, surface water, transportation, building and property management. These services are required year round and are fundamental in
supporting the quality of life enjoyed by residents, businesses and visitors.
The Public Works Department is comprised of four divisions: Engineering, Operations, Facilities Management, and the Water Treatment Plant.

Quick Statistics

08-09

09-10

10-11

11-12

Service requests for Water Program

959

1,002

964

1,200

New Interactive Mapping Application: LOMap
The City’s Geographic Information Services team created a new
interactive mapping application that is available on the City’s
website called LOMap. The application aimed to create an easy to
use interface to simply and quickly access spatial information about
the city. Several highlights of LOMap include:

Service requests for Street Program

n/a

1,344

1,350

1,590

Service requests for Surface Water
Division

n/a

186

220

165

Service requests for Wastewater
Division

151

148

146

159

•

Water meters replaced

718

890

757

624

•

Water lines maintained (miles)

230

235

235

236

1,523

1,493

1,582

1,504

Storm drains maintained (miles)

169

169

169

169

Wastewater lines inspected (miles)

30

27

17

22

6,551

6,424

6,934

6,418

104,781

96,000

95,121

92,545

Shop performed DEQ tests on City
Vehicles

69

35

72

24

Drinking water produced at Water
Treatment Plant (million gallons)

2,098

1,992

1,787

1,756

Water Samples Collected

601

594

702

699

Light bulbs changed in City facilities

830

783

923

905

Surface water catch basins cleaned

Streets swept (miles)
Fuel supplied to City vehicles
(gallons)

•
•
•
•

Users can search by address, owner name, tax lot number or
intersection and the map will zoom to the selected location.
Users have the option to turn on and off a number of layers,
including contours, zoning, utilities, flood plain, boundaries and
many more.
Aerial photography can easily be viewed with a simple slider.
Users may click on a parcel to obtain information about the
property, including zoning, neighborhood association, sensitive
lands, assessor information and much more.
Users have the option to click on the map to easily access a
county tax map, a perspective view from Bing Maps, a Google
Streetview or a printable property report.
In addition to the basic property map, users may also view a
zoning map, neighborhood association map, comprehensive
plan map, wastewater collection map, surface water
management map or municipal water map by either changing
from one map to another from within the application or
accessing the map directly from links on the City’s website.

To access the LOMap application, go to www.ci.oswego.or.us/
engineer/online_maps.htm. Adobe Flash (free download) is
required to access LOMap.

Citizen Request Tracker
Starting last August, the Operations Division offered the Citizen
Request Tracker application as a new way for citizens to report
street lights that were out, potholes, or other concerns. This tool
allowed citizens and staff to submit service requests using an
iPhone, iPad, iPod Touch, facebook, or via the website. In FY 201112, there were a total of 592 requests. Of these requests, 91% of
them have been successfully resolved and fixed by the Operations
Division. The original goal was for the City to receive between 200
and 300 requests. The program was in the Pilot phase for FY 201112 and was deemed to be successful due to the favorable response.
As a result, the City has decided to extend the program into the
future for an annual cost of approximately $1,200.
In order to use this tool, search for “Citizen Request Tracker” in the
Apple app store or find it on the City’s website at:
http://or-lakeoswego.civicplus.com/RequestTracker.aspx.
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Capital Projects

The City of Lake Oswego Capital Improvement Plan
(CIP) is a 5-year forecast that identifies major projects
requiring the expenditure of public funds over and
above routine annual operating expenses. The CIP
lists each proposed capital project, the timeframe in
which the project needs to be undertaken, the financial
requirements of the project, and proposed methods of
financing. A comprehensive listing of all capital projects
and their descriptions from the respective departments
of the City is available in a separate document titled “City
of Lake Oswego - Capital Improvement Plan (CIP),” which
may be requested from the Finance or Engineering
departments or viewed on the City’s Engineering website
at http://www.ci.oswego.or.us/publicworks/capitalimprovement-program.
The capital budget for fiscal year 2012-13 is $37,193,000.
Major capital expenses include an approximate $29.6
million for the Lake Oswego-Tigard Water Partnership.

34 Streets Paved

During FY 2011-12, the City slurry sealed 34 street sections for a total of 4.25
centerline miles and paved 8 streets for a total of 1.63 centerline miles. As
part of the Pavement Preservation Program (PPP), the City routinely conducts
slurry seal and paving projects. Slurry sealing is a preventative maintenance
measure and is applied to streets in good condition to keep them good. The
cost to keep a good street good is considerably lower (approximately $4 per
square yard) than the cost to make even satisfactory streets good.

Kruse Way Pathway

ACC Landslide Stabilized
The ACC Landslide Stabilization and Mitigation
Project was completed in FY 2011-12. This
unanticipated repair project was tackled in
two phases – the first phase to identify the
problem and temporarily contain the storm
flows, and the second phase to design and
stabilize the slope and reestablish vegetation.
The total cost of the project was $593,000,
which is a very sizeable project; however, it
saved the parking lot and ACC building from
potentially significant loss or damage.

The Engineering Division is pleased to announce that in FY 2011-12 the Kruse Way
Pathway was fully rehabilitated. The project provided over one mile of refurbished
walking and biking surface along the north side of Kruse Way, from Daniel Way to Kruse
Oaks Blvd. Originally, this project aimed at fixing only the tripping hazards that tree roots
had caused, but once repairs began, it became obvious due to additional cracking that
occurred with construction, that the pathway would need to be repaved. This path is
used by many of the surrounding homeowners and business people and now with the
new surface, it has not only eliminated the tree root tripping hazard but has also fixed
other cracks making it easier for everyone to enjoy the pathway.
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This project was successful in many
ways, including client and neighborhood
relationships. We greatly appreciate the
flexibility of the entire ACC staff in working
with us from beginning to end. This project
was clearly a successful partnership between
the designers, contractors, project manager,
and client! In the end, the project was
completed on time and under the estimated
budget!

Planning & Building

Planning and Building Services oversees a variety of municipal functions that directly affect the day-to-day quality of life of Lake Oswego
residents including planning, building, permitting, neighborhood planning, and land use.
The Department includes Long Range and Current Planning divisions and the Building and Permitting operations. The Department was created
in 2008 because of a reorganization of the Community Development Department.

Planning

Quick Statistics

08-09 09-10 10-11 11-12

The Planning Division, includes Long Range Planning and
Development Review, ensures that all new developments meet code
requirements, makes certain that tree cutting and sign ordinances are
followed, and coordinates neighborhood and community planning.

Land use applications reviewed
(including ministerial, minor, and
major developments)

53

51

54

53

Administrative land use applications
reviewed (staff decision)

42

36

52

36

Comprehensive Plan

Pre-application conferences
conducted for land use applications

48

88

60

60

Tree removal permits issued

974

921

928

1,112

Tree protection permits issued

84

114

117

111

Building permits reviewed

545

474

450

578

Annexation applications processed

3

3

5

7

Sign permits issued

84

62

64

72

Historic resource site or heritage
tree decisions made

4

5

7

3

Business Licenses reviewed

75

90

92

79

Code Enforcement Complaints
received

47

77

91

142

Public records requests (Building and
Planning)

n\a

79

214

265

In July 2010, the Planning Department, guided by a 15-member
Citizen Advisory Committee, began a three-year process to update
the City’s Comprehensive Plan and meet our Periodic Review
obligations. The first year of the process focused on extensive public
outreach to develop a Community Vision for 2035 and a conceptual
scenario to describe how and where the community develops over
the next 20 years. The second year of the process continued the
public review process with a focus on updating the Plan’s goals and
policies to achieve the Community Vision.

Neighborhood Enhancements

Over the last year, the advisory committee and staff held
community events and online surveys to seek public input on five of
the Plan’s seven action areas: Community Culture, Inspiring Spaces
& Places, Complete Neighborhoods & Housing, Economic Vitality,
and Connected Community. Using this input, goals and policies were
updated through the advisory committee and Planning Commission,
and hearings began with the Commission and City Council. To date,
the Comprehensive Plan update has been presented or discussed at
over 100 meetings and over 2,500 community members have been
engaged in the process.
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The 2011-2012 Neighborhood Enhancement Program (NEP) funded
nine projects and included two emergency preparedness projects,
two community events, neighborhood communications, five
new street trees and four new neighborhood signs. This year was
the ninth NEP grant cycle, implementing neighborhood-initiated
projects to help enhance areas throughout the community.

Backyard Habitat Certification - Off to a Great Start

Community Development Code Improvements

Over the past two years, the City has taken steps to improve its
Community Development Code (CDC). This effort began with an audit
of the CDC and related development chapters to identify problems with
their organization, readability, and usability, and to define an approach
for creating a more user-friendly development code. Based on the code
audit, City Council endorsed a two-phase approach to streamline the CDC.

In August 2011, the City launched the Backyard Habitat
Certification Program in partnership with the Columbia Land Trust,
Audubon Society of Portland, and Friends of Tryon Creek. The
program, which provides technical assistance and incentives to
residents who wish to restore native wildlife habitat in their yards,
focuses on the removal of aggressive weeds, landscaping with
native plants, stormwater management, and wildlife stewardship.

The first phase (Phase 1 Code Reorganization) - completed in March
2012 - made major improvements in user-friendliness by, among
other things, modernizing the structure of the CDC, reformatting text,
adding headers, reproducing graphics for clarity, and imbedding the
graphics in the text. Phase 2 will involve a series of substantive code
amendments that were identified during the audit and Phase 1 and
are expected be addressed in stages over the next two to three years.

Through June 2012, the program partners conducted 89 site
assessments and 31 certifications (15 silver, 10 gold, and 6
platinum) for Lake Oswego residents. Over 5 acres of land was
certified as restored wildlife habitat.

Lake Grove Village Center Plan

The Planning Department and Economic & Capital Development
Department prepared a financing strategy for the projects outlined
in the 2008 Lake Grove Village Center Plan. The overall strategy calls
for a mix of funding tools including tax increment financing (urban
renewal), local improvement districts, systems development charges,
and general obligation bonds. The Urban Renewal Plan focuses on two
high-priority projects: Boones Ferry Road improvements - including
new bike lanes, sidewalks, pedestrian crossings, traffic signals, and a
center median - and parking.

Brian van Kleef and John McCall’s backyard,
certified silver, is a haven for birds.

Building

The Building and Permit Center provides services to those interested in construction
activities within the City. This Division is responsible for the review of all building
construction plans within the City, as well as for the inspection of those projects.

Permits Issued

The Building Division assures that new or remodeled buildings meet standards for
public safety by enforcing State building regulations and City codes. The Division
reviews and issues building, mechanical, plumbing, electrical, and demolition permits
for projects ranging from simple residential remodels to large development projects.

Quick Statistics

08-09

09-10

10-11

11-12

Total permits issued (includes
residential, commercial, electrical,
mechanical, and plumbing)

3,470

3,081

3,235

3,250

417

319

335

325

Residential permit valuation ($)

26,198,835

29,238,484

30,700,408

28,900,000

Residential permit revenue ($)

636,763

947,438

994,810

950,675

210

133

140

161

Commercial permit valuation ($)

10,796,025

16,158,468

16,966,391

17,285,000

Commercial permit revenue ($)

154,098

461,044

484,096

509,454

Total number of inspections

12,400

11,581

12,500

12,971

Residential permits issued

Commercial permits issued
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New Software Simplifies Permitting Process
The Building Division completed enhancements
to their permit tracking software. Customers now
have access to Building Division services 24/7 and
have the ability to apply and pay for permits online.
They may also schedule inspections and receive
inspection results through the internet.

Historical Plans Archived, Center Remodeled
The Building Division also completed archiving all of
their historical plans and building permit records, as
well as completing a remodel of the Permit Center.

Police

New Audio Visual Cameras Help Improve Officer Safety

The Lake Oswego Police Department (LOPD) is a full-service
police force whose mission is to be committed to an open and
honest partnership with the community and with its members in
order to create an atmosphere of trust, promote a higher quality
of public service, and enhance the quality of life.

Recently, the Lake Oswego Police Department installed Mobile Audio
Visual (MAV) camera systems in all patrol cars. Having this technology
available will improve officer safety, aid in the conviction of crimes such
as Driving Under the Influence of Intoxicants and serve as a training
tool for the Department. Other benefits include serving to protect
the officer and public from frivolous claims and more importantly, to
insure compliance of the high standards set by the Lake Oswego Police
Department for their officers.

The Police Department carries out its mission through six
divisions with activities that range from criminal investigations and
traffic law enforcement to animal control, education programs,
and neighborhood watch services. The Department also fields
two K-9 teams, provides a school resource officer, and operates a
911 Emergency Dispatch Center.

Honoring Fallen Members of the Law Enforcement Profession

The Police Department’s Communications Division (LOCOM)
provides 24 hour-a-day emergency and non-emergency call
answering and dispatching of services for police, fire, and
medical emergencies in Lake Oswego, West Linn, and Milwaukie.

Quick Statistics

08-09

09-10

10-11

11-12

Sworn officers

43

42

42

42

Non-sworn personnel

27

27

27

27

Total incident calls/responses

27,842

27,072

29,456

26,769

911 Calls answered

25,700

23,297

22,583

22,984

Non-Emergency Calls Answered 112,352

105,477

77,988

74,604

Traffic crash responses

214

201

166

230

Traffic citations issued

1,852

1,933

1,672

1,605

Parking citations issued

1,754

1,610

807

873

Part I crimes (aggressive
assault, robbery, rape,
burglary, larceny, vehicle
theft, arson)

640

579

503

697

Part II crimes (simple assault,
forgery/counterfeiting,
fraud, embezzlement, stolen
property, vandalism, drugs)

1,359

1,608

1,307

1,493

Arrests

1,096

1,151

1,369

1,283

Child safety seat installs

172

107

177

142

School Resource Officer classes

450

601

540

648

The Lake Oswego Honor Guard/Color Guard, established in 2010, is
comprised of seven members and an Honor Guard Commander. The
primary purpose of the honor guard is to honor those fallen members
of the law enforcement profession who have given their life in the
line of duty at funerals and memorial services throughout Oregon and
occasionally Washington State. In addition, the honor guard presents
colors at community events. They have performed at professional
sporting events, local community events and multiple police
memorials. Members were selected during a competitive selection
process, and must be particularly adept at march choreography, the
military manual of arms, U.S. flag protocol, ceremonial flag folding,
funeral protocol/planning, and the ability to remain motionless at
attention, parade rest or ordered arms for extended periods.

Incidents Calls/Responses

911 Dispatch Center Remodel to Increase Efficiency
As part of the budget for 2011-2012, the Department remodeled
its Communications Center (LOCOM) - increasing efficiency and
making the Center much more user-friendly. Improvements
included replacing dispatch consoles with new ergonomically
friendly consoles.
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Fire

Cardiac Arrest Saves

The Lake Oswego Fire Department (LOFD) is a full service fire
department that provides comprehensive fire suppression,
paramedic emergency medical, dive team and water rescue,
emergency and disaster preparedness.

National statistics show that only about 3-5 out of 100 individuals
experiencing a sudden cardiac arrest survive this catastrophic event.
Today, the Lake Oswego Fire Department EMTs and Paramedics have
increased this number to 35 survivors out of 100 victims (when CPR
was performed)! That is almost a 12-fold increase in survivability.
Presently LOFD is 7th of all EMS systems across North America (United
States & Canada). Only 6 cities (Emergency Medical Services Systems)
can boast better survivor rates.

Four fire stations are strategically located to provide rapid
emergency service to about 50,000 citizens in Lake Oswego, Lake
Grove Rural Fire District, Riverdale/Dunthorpe Fire District, and
Alto Park Water District.
LOFD responded to 3389 calls in fiscal year 2011-2012, the
majority being Emergency Medical calls providing first responder
Advanced Life Support.

Quick Statistics

08-09

09-10

10-11

11-12

Rescue and emergency
medical responses

2,338

2,216

2,300

2,203

127

115

93

98

1,007

882

889

804

False alarm and false call

293

276

225

245

Severe weather and natural
disaster

70

28

13

43

Citizens assisted by Trauma
Intervention Program

460

410

385

380

Mutual aid given

469

432

409

180

Code enforcement inspections

550

335

635

1,665

Site and building plans
reviewed

159

233

260

294

Public education programs
delivered

98

79

99

98

CERT citizens trained

40

35

36

32

Persons trained in CPR and AED

70

126

119

90

Fire responses
Other response (hazardous
condition - no fire, service
call, good intent call, special
incident type)

Although these results are worth shouting about, LOFD still needs our
citizens to help. Take a CPR class, learn how to use an AED, be informed
on the signs of an impending heart attack; don’t wait, act fast!

Firefighter Emergency Bail Out System

Trauma Intervention Program

Nationwide, there have been countless documented incidents where
firefighters have been trapped, and forced to “bail out” of an upper
floor window in order to survive. With a goal of enhancing firefighter
safety, the Lake Oswego Fire Department incorporated a “bail out” system into its personal protective gear. The NFPA certified escape system
is always ready to be deployed should a firefighter become trapped and
needs to rapidly exit a structure. “Bailout” simply means rapid escape
when normal exiting of a structure is not permitted or nonexistent due
to quickly deteriorating conditions. These conditions or circumstances
are those leading to immediate bodily injury and or death.

The (TIP) program consists of trained “crisis intervention”
volunteers who assist family members following natural or
unexpected deaths, victims of crime, disoriented or lonely
elderly persons, victims of vehicle accidents, family members of
suicide, and anyone emotionally traumatized by a crisis event.
TIP responded to 76 calls for assistance; with a total number of
380 citizens assisted.

The “bail out” system ensures that a firefighter can perform a rapid
escape by only needing to establish an anchor point and roll out of the
window. The Anchor Hook can be tied off or hooked around an object
or placed at the window sill to create an anchor. The combination of a
pre-rigging system and the Anchor Hook are critical factors in reducing
the time firefighters spend in untenable conditions.
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Lake Oswego Tigard Water Partnership
•
•
•
•
•
•

Lake Oswego’s water system is old, worn out and undersized. Lake
Oswego’s system is at capacity and the City must continue to move ahead
to replace, upgrade and upsize key facilities. To address this critical need,
the Lake Oswego Tigard Water Partnership was formed in 2008. Lake
Oswego needs physical and capacity upgrades and Tigard needs to secure a
long term, reliable and affordable water source before its current contract
with Portland expires in 2016. Joining together to solve these problems
saves money for each town’s ratepayers when compared to other options.
During this fiscal year, many milestones have been reached in the effort to
expand and modernize the water supply, treatment and distribution system
for use by both communities in 2016. All upgraded facilities will be sized to
Lake Oswego’s existing Clackamas River water rights of 38 million gallons
per day (mgd). Upgraded facilities include:

A new, expanded river intake pump station on the
Clackamas River in Gladstone
Larger pipelines connecting most facilities
An expanded and modernized water treatment plant in
West Linn that will include a more advanced treatment
system to ensure high quality drinking water year round
A new reservoir near Waluga Park to serve storage
needs for both communities
A new pump station in Tigard
A new telemetry system that will control all facilities
remotely in a coordinated manner.

This past year, the Partnership:
• Hired designers for all facilities who have achieved a 3060% design complete stage
• Land use and environmental permitting progress
1. Approved land use for the river intake and pipelines
in sensitive lands in Gladstone and pipelines in
sensitive lands in Lake Oswego
2. Submitted land use applications for the water
treatment plant and pipelines in West Linn
3. Submitted all environmental permit applications to
federal and state agencies
• Held 138 meetings with interested stakeholders,
neighborhood groups, facility neighbors and policy
makers in four communities
• Completed Good Neighbor Plans for Waluga Reservoir 2
in Lake Oswego and the Water Treatment Plant in West
Linn.
For more information, go to lotigardwater.org.

Finance

The Finance Department provides professional financial services
and information to the City Manager, Council, and City departments
in order to promote fiscal stability and integrity.
In addition to providing financial services relating to accounting
and payroll, the Finance Department prepares the annual budget
for the City Manager, works with the City’s auditors to prepare the
annual audit and Comprehensive Annual Financial Report, performs
utility billing and fee analysis, prepares fund projections to support
future bond needs, manages the City’s investments and debts, and
explores alternative sources of funding. It serves the public through
issuance and renewal of business and dog licenses, and passports.

Quick Statistics

08-09

09-10

10-11

11-12

Passport applications

2,702

2,527

2,111

2,300

Business licenses renewed/issued

2,991

2,690

2,571

2,750

Property taxes levied (million $)

31.5

32.9

33.6

34.6

37

44

43

43

15.8

45.9

56.5

24.1

Utility billings per year ($)

147,000

155,000

154,000

154,000

Utility accounts

12,503

13,355

13,305

13,350

CIP projects
Budgeted capital spending (million $)
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Library

The Lake Oswego Public Library remained the highest rated Library in
Oregon (HAPLR/Hennen’s American Public Library Ratings) – showing
once again that our Library provides the exceptional service the
community expects. The Library’s excellent programs, services and
collections bring in an average of 115 visitors per hour and 1,000
per day. Lake Oswego Public Library’s circulation per capita is an
astounding 33.5, over four times the national average.

Lake Oswego Reads wins National Award
Lake Oswego Reads was honored with a 2012 Outstanding
Achievement Award for City Livability. The award, from the U.S.
Conference of Mayors’ City Livability Program, honors Mayors
and City Governments for developing programs that enhance
the quality of life in urban areas.
Lake Oswego Reads was initiated in 2007 and has expanded
each year since. The month-long community reads program
takes place each February, with the goals of strengthening civic
pride, fostering discussion, and bringing the community together
through the common bond of reading the same book each year.
This year’s program, with Lake Oswego author Brian Doyle’s
novel Mink River as the centerpiece, contained 31 events that
entertained over 10,000 participants.

Oral Histories
Reference librarians and volunteers began collecting Oral Histories from
long-time Lake Oswego residents. This project is a follow-up to the
many recordings that were collected by the library during the 1970s and
were published in the book In Their Own Words. The current project
collects histories from residents who remember Lake Oswego during
the 1950s to the present time. Oral histories are an important way to
create community identity, foster relationships between generations
and preserve memories for historians and other researchers.

Storytelling Festival
The Library held its inaugural Storytelling Festival in October 2011.
Family history was the theme of the week-long festival which featured
nine workshops, performances, and presentations by local storytellers
and historians. Storytellers Will Hornyak, Terry Jordan, Anne Rutherford,
and Alton Chung were featured speakers at this very popular event.

Lucky Day Collection
One of the most popular new additions to the library is the Lucky Day
Collection. High demand books and movies, such as bestsellers and
blockbusters, are placed near the entrance. These items can be checked
out by walk-in patrons only; they won’t be sent to other libraries or held
for people coming in on another day. Lucky Day provides a way for the
library to keep up with the interests of the Lake Oswego community.
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Quick Statistics

08-09

09-10

10-11

11-12

Registered borrowers

33,123

35,769

29,778

29,947

Library visits

366,827

367,848

353,765

334,058

Total library materials

208,242

229,316

237,565

216,443

Total circulation

1,431,123

1,377,737

1,352,929

1,277,769

Children programs

361

325

328

316

Adult programs

210

249

285

320

24,742

21,911

22,056

23,374

495

518

592

502

Program attendance
Volunteers

Youth Services Department

Technology
Due to the increasing popularity of library ebooks, music
and emagazines, the library has met requests for trainings
on reader devices. This year, librarians introduced day long
open house drop in sessions and one on one instruction
to help people use their own devices to access these
resources.

Teens are very active at the Library. The Teen Advisory Board (TAB), which
meets monthly, advises staff on collections and assists with programs. TAB
has created award-winning PSAs promoting the summer reading program
on TCVTV, written book reviews, and organized video gaming tournaments,
book discussions, movie nights, creative writing workshops, and college
application workshops. In addition, TAB members have partnered with the
Booktique and set up a new Library facebook page for teens.

Municipal Court

The Municipal Court adjudicates City code violations, Oregon
motor vehicle law violations, and misdemeanor criminal code
violations in Lake Oswego. The Municipal Judge is appointed by
the City Council and oversees the Municipal Court.

08-09

09-10

City Council Meetings

68

61

62

60

City Ordinances reviewed and
adopted

21

24

14

25

City Resolutions reviewed and
adopted

94

52

78

65

City Contracts reviewed

233

199

175

190

Development Review Meetings

24

21

20

20

Planning Commission Meetings

24

23

23

23

Criminal Misdemeanors Processed

517

445

550

520

Additionally, the library added Bluray format and several
new databases including the genealogy/military history
database Fold3 and ebrary: the available all the time, no
downloads, ebook resource. The library also added 23
bestsellers to its circulating Kindle e-readers.

Quick Statistics

08-09

09-10

10-11 11-12

Violations Filed

5,339

5,966

5,347

4,614

517

445

392

276

1,561

869

703

768

5

3

5

3

DUII cases filed

n/a

168

150

98

Court trials set

n/a

444

397

275

Minor in Possession cases filed

n/a

96

89

74

Misdemeanors Filed
Parking Citations Filed
Jury Trials

City Attorney’s Office
Quick Statistics

DVDs and CD audiobooks are being made more accessible
to patrons through the library’s acquisition of a new disc
cleaning machine. Staff and volunteers have cleaned
and buffed hundreds of DVDs that might otherwise have
been discarded because they were unusable before this
procedure.

The City Attorney’s Office provides legal advice and representation
to the City Council, the City Manager, City staff and the various City
boards and commissions in all areas, including constitutional law,
municipal law, land use, public contracting, public records, public
meetings, code enforcement, tort liability, civil rights, taxation and
municipal finance. The Office provides advice at public meetings,
including legislative and quasi-judicial hearings of the City Council,
Planning Commission, and Development Review Commission.

10-11 11-12

The City Attorney’s Office prepares legal opinions, contracts,
intergovernmental agreements, ordinances and resolutions,
and handles real property transactions. In addition, the Office
prosecutes criminal misdemeanors, traffic cases, and City Code
violations in the Lake Oswego Municipal Court.
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Parks & Recreation

The Parks and Recreation Department provides parks, recreation programs,
services and facilities that enrich the lives of the community’s residents.
The Department operates one of the most active programs of its size in the
Portland metro area.
It oversees the planning, development, management, and maintenance of over
601 acres of parks, natural areas, and open spaces, operates six recreational
facilities, and provides recreational and social services at the Adult Community
Center. The Department focuses on constant improvement to the City’s parks
and recreation system while providing recreational choices tailored to meet
residents’ needs.
The Department also manages the Lake Oswego Public Golf Course and the
Indoor Tennis Center.

Volunteer Service Helps Parks and Community
Luscher Farm Program Partners donated over twelve
hundred pounds of fresh organic produce to the Tualatin
Schoolhouse Pantry in 2011. The fruits and vegetables
were grown in the Childrens Garden, Community
Gardens, Oregon Tilth Demonstration Garden, the
Caretaker’s Cottage Garden and the farm fields used by
47th Ave. Farm. Food from these garden programs was
harvested by staff and volunteers throughout the season
to help provide fresh healthy choices for those shopping
and utilizing services at the Pantry.

Special Events Keep the Community Connected
In July 2011, the Lake Oswego Farmers’ Market had the largest attendance on
record - almost 10,000. It’s hard to believe that the Market has grown to 95
vendors in just 12 years!
2011 marked the first year of the Art Market, an outdoor happy hour at
Millennium Park featuring local artists, live entertainment, cuisine, and
beverages. Community members were greatly pleased with the event, and in
2012, the event returned under the title “First Fridays.”
Kids Day was a huge success at the Lake Oswego Festival of Arts. 850
kids joined in the fun for festivities that included games, crafts, food, and
entertainment from Dragon Puppet Theater and Radio Disney.

ACC Gets a Face Lift and a New Outlook

The Adult Community Center (ACC) underwent exciting visual changes this year.
The original rooms in the lower level of the 37 year old building had not been
changed since that time. The walls were dingy, rough concrete, the existing space
poorly configured and there were underutilized areas. Through funds made
available from the Ellouise Minter Gift, a plan was created to make the spaces
more appropriate for multiple uses. Age friendly colors, flooring, and lighting were
applied. Seating specifically designed for support and comfort was arranged. Once
completed, the overall affect maintains the Center’s welcoming atmosphere, while
adding a contemporary feel. Outside the ACC, a viewing platform overlooking the
extensive slide project and Tryon Creek State Park was installed.
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The Lake Oswego Youth Action Council unveiled a
permanent art installation at the Lake Oswego Skate
Park on National Skate Day, June 21. The three murals
resulted from four weeks of work, and 120 hours of
volunteer service. Students from both Lake Oswego and
Lakeridge high schools received volunteer hour credits
for their efforts.

Quick Statistics

08-09

09-10

10-11

11-12

Recreation programs conducted

1,462

1,542

1,336

1,327

Participants in recreation activities,
programs and events

254,862

271,300

313,318*

282,506

Participant hours in recreation
activities, programs and events

1,241,381

1,239,146

1,364,857*

1,254,431

Volunteer service hours

31,055

33,218

27,659

28,028

9 hole golf rounds played

43,761

39,600

37,228

39,472

Percent of indoor tennis court usage

84%

84%

84%

85%

Developed parks and recreational
facility acres maintained

241

241

241

242

Natural area, open space, and
undeveloped park acres maintained

359

359

359

359

School athletic fields acres maintained

27

27

27

27

Acres of invasive species removed

13

24

10.5

76

City beautification sites managed

126

126

126

151

Playground Inspections

156

156

156

180

Hazard trees removed

26

22

24

43

Human services and programs provided

39

42

51

54

18,481

18,940

17,626

18,800

99

102

98

100

Meals served and delivered
Home visits conducted

* includes City’s Centennial events

Information Technology
The Information Technology Department provides computer,
network and communications support, and copy and mail
center services to all City departments. Additionally, the
Department supports mobile and fixed computers that are part
of the 911 Center that services the cities of Lake Oswego, West
Linn and Milwaukie.

08-09

09-10

10-11

09-10

Trainings Provided by City Staff

13

18

18

15

Recruitments Handled

28

30

22

24

Computer workstations supported

419

450

446

446

420

450

438

438

City facilities networked

15

17

17

17

Emergency services mobile and
fixed computers supported

177

177

177

177

101,234

94,000

79,500

81,500

10-11 11-12

2,147

2,945

1,734

3,367

Number of Regular Status (FT/PT)
Employees Hired

26

25

17

22

Number of Regular Status (FT/PT)
Employees Separated from Employment

n/a

n/a

14

18
23

11-12

Telephones supported

Website visitors (calendar year)

08-09

Employment Applications Received

The Course is in its best shape ever and revenues made
a significant recovery this year. Rounds have been up
consistently since the start of 2012 and have increased
at a much higher rate than comparative golf facilities in
the metro area. A successful social media advertising
campaign has introduced many new players to the
Course. Patrons also have an opportunity to experience
more golf activities with the new GoLO Card program
which provides several unique pre-paid benefits.
Improvements included a centralized irrigation system
to help reduce water usage, landscaping updates to the
visual aesthetics of the grounds and a rebuilt green helped
add to healthier and more sustainable course conditions.

Quick Statistics

Human Resources
Quick Statistics

LO Public Golf Course Offers More Choices

The Human Resources Department is responsible for a
full range of comprehensive human resource services and
programs to enhance the efficiency and effectiveness of
the organization. Among the Department’s responsibilities
are recruitment and selection, benefits administration,
classification and compensation, labor relations, training,
safety and workers’ compensation, risk management,
performance management, and conflict resolution.

City of Lake Oswego
380 A Avenue
PO Box 369
Lake Oswego, Oregon 97034

www.ci.oswego.or.us
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