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Stay Connected

The City has made it easy!
Facebook and Twitter

Like us on facebook, follow us on Twitter!
Go to www.ci.oswego.or.us and choose how
you want to stay connected.

LO Down
Lake Oswego’s electronic newsletter, is published twice a month and
highlights City Council actions, significant projects, citizen engagement
opportunities, breaking news and other upcoming community activities
and events. Sign up to receive the LO Down: www.ci.oswego.or.us/
publicaffairs/lo-down-e-newsletter

Open City Hall
Open City Hall is an online forum for civic engagement. Read what others
are saying about important Lake Oswego topics, then post your own
statement. City officials will read the statements and incorporate them
into their decision process.
When you post your first statement, you will be asked for your name
and home address. This confidential information is only used to identify
statements from residents in and near Lake Oswego - so that users know
which statements are from local residents.
Subscribe to Open City Hall: https://www.ci.oswego.or.us/publicaffairs/
open-city-hall
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CodeRED, the City’s emergency notification system, provides
City officials the ability to quickly deliver emergency notification
messages via telephone, email, and text message citywide at a
rate of 1,000 calls per minute. CodeRED is used for significant
emergencies such as floods, earthquakes, bomb threats, gas leaks, missing
children or elderly, and electrical outages. Register for CodeRED: www.
ci.oswego.or.us/citymanager/code-red-emergency-notification

Email Subscriptions
You can also subscribe to receive an email with a link to council meeting
packets, press releases, and other lists. Subscribe at: www.ci.oswego.
or.us/newsletter/subscriptions
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Cover photo: Dog Days of Summer
by Alison Breeden, 2012 City of Lake
Oswego Photo Contest Winner
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A message from the Mayor

Welcome

As Mayor of Lake Oswego, I am proud to present the 2013 Annual Report. This report is for the fiscal year 2012-13. Our major
accomplishment during this year was the adoption of the 2013-14 Budget. This budget redirected the City’s financial planning to an
emphasis on core services, the preservation and maintenance of the street system, and the careful management of its staffing level
– the single largest expenditure in the budget.
The 2013-14 Budget contains 10.4 fewer positions. The reduction was accomplished by not filling vacancies and through layoffs that
will have minimal affect on direct service delivery. The savings in personnel costs enabled the City to increase annual funding for
the street preservation program by $784,000 to $984,000.
The City Council also acted to ensure increases in water utility rates that are needed to finance the Lake Oswego Tigard Water
Partnership project are kept to the minimum necessary. The projected July 2013 increase of 12.9% was reduced to 12.5%, and
it is anticipated that the double digit increase scheduled for July 2014 will be reduced to a single digit as a result of reallocating
additional future water supply to Tigard and favorable construction bids on the project.
Other actions taken by this Council in 2013 include the repeal of the Foothills Urban Renewal District, direction to staff to complete
the update of the Comprehensive Plan by the end of the calendar year, and adoption of a work
program that outlines the steps the City will take to modify the Sensitive Lands Ordinance.
The Council will also be receiving from staff a report on the status of the Boones Ferry Road
Improvement Project and providing staff with direction on how to proceed. The City is also
actively marketing the West End Building which for too long has been a drain on City resources.
In June, the City Council hired a new City Manager to fill the position that was vacated by
Alex McIntyre in February 2012. I would like to thank David Donaldson and Tom Coffee for
serving for ten and six months, respectively, in the position of City Manager so that the City
could conduct a thorough search in a manner that resulted in a unanimous decision by all
concerned. Effective August 5, 2013, Scott Lazenby will become the City Manager with strong
professional and academic credentials and extensive experience in the region and the state.
Lake Oswego’s highly regarded quality of life is known throughout the region and cherished
by its residents. It is the product of years of active citizen involvement, sound land use
planning, a respect for the natural environment, high standards for the built environment,
and prudent fiscal management by the City. I, along with the City Council, am committed to
continuing and strengthening this tradition in order to preserve and enhance our quality of life
as we move forward into the future.
Sincerely,

Mayor Kent Studebaker
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Your Community

One of the finest residential areas in Oregon
Lake Oswego is considered one of the finest residential areas in
Oregon. The City offers full-service police and fire protection,
a celebrated library, and an extensive parks system. It also
provides planning and zoning regulation, building inspection
and regulation, street maintenance and improvement, water,
wastewater and surface water services. The schools in the city
rate among the best in the state.

Demographics & Statistics
Incorporation
1910
Government
Council/Manager
Population
36,770
Registered voters (2012)
25,861
Households
15,992
Neighborhood associations
22
Citizen advisory boards
10
Community volunteers
600 plus
Area in square miles
11.2
Oswego Lake
405 acres
Median Resident Age
43.2
Culture & Recreation			
Libraries
1
Developed Parks
22
Natural Area Parks
14
Parks/open space acreage
601
Historic Iron Furnaces
1
Public Golf Courses
1
Public Indoor Tennis Facilities
1
Adult Community Center
1
Public Safety
Number of sworn officers
42
Number of patrol units
14
911 calls
22,984
Fire responses
93
Emergency medical calls
2,363
Other service calls
929
Fire Stations
4
Number of fire personnel
52
City General obligation bond ratings
Standard & Poor’s
AAA
Moody’s
Aaa
General obligation debt
$13.3 million
General obligation debt limit
$222.7 million
Revenue bonds debt
$9.3 million
Full faith and credit debt
$102.9 million

There is a City-owned sports center on the Willamette River,
two public swimming facilities on Oswego Lake, an 18-hole golf
course, indoor tennis center, and outdoor amphitheater right
along the river. These amenities help promote Lake Oswego as a
place to live where you play.

Economic Indicators

Largest employers:
Lake Oswego School District
City of Lake Oswego
Waggener Edstrom
Stanford’s Restaurant
Average wage (2011)
Employment (2011)
Average annual unemployment rate (2011)
Educational attainment
Associate Degree
Four-year degree or more
Business licenses issued/renewed
Real market value of property
Assessed value of property

670.9 FTE *
352.1
312
281
$57,499
19,163
6.2%
6.5%
66.3%
2,334
$7.4 billion
$6.0 billion

* Full-Time Employee
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Your Local Government
Envisioning continual improvement

The Lake Oswego City Charter establishes a council-manager form of government, which vests policy authority in a volunteer city
council, and administrative authority for day-to-day operations in an appointed, professional city manager. The Lake Oswego City
Council consists of a mayor and six councilors who serve four-year terms. At least three council positions are up for election every
two years. The Council meets regularly on the first and third Tuesday of each month.

Meet Your City Council

Boards &
Commissions
The City recognizes the hard work and
dedication of a number of Advisory
Boards and Commissions.

Left to right: Donna Jordan, City Councilor; Jeff Gudman, City Councilor; Mike Kehoe,
City Councilor; Kent Studebaker, Mayor; Jon Gustafson, City Councilor; Skip O’Neill, City
Councilor; Karen Bowerman, City Councilor

2013 City Council Action Plan
The Lake Oswego City Council developed its Preliminary 2013 Action Plan in
January 2013 and adopted it at its March 5 meeting.
•

Complete the Comprehensive Plan Update.

•

Make a decision on the future of the West End property and approve a plan
for upgrading the City’s public safety facilities which include Police/911,
South Shore Fire Station, and the Public Works Operations Facility.

•

Finalize a plan for implementing the Boones Ferry Road Improvements.

•

Implement modifications to Sensitive Lands Ordinance.

•

Identify capacity for increasing street maintenance, including pothole
repair and bike and pedestrian safety projects.
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•

Planning Commission

•

Development Review Commission

•

Library Advisory Board

•

Budget Committee

•

Parks & Recreation Advisory Board

•

Transportation Advisory Board

•

Historic Resources Advisory Board

•

Natural Resources Advisory Board

•

50+ Advisory Board

•

Sustainability Advisory Board

Budget in Brief

Fiscal responsibility

2013-14 Budget Summary
The Budget is the city of Lake Oswego’s annual financial plan that details how those programs and services will be funded based on
estimates of revenues and expenditures.

Budget Outlook and 2013-14 Budget Reductions
The City’s Budget is balanced, however, the pressures of rising personnel costs, slow revenue growth, and significant capital
facility and equipment needs that do not have a dedicated funding stream, present challenges for the City. To begin to address
these challenges immediately and better position the City for long-term financial stability, the Budget Committee was presented
with a number of proposed service reduction decision packages, in addition to reductions offered with the proposed budget. The
reductions were focused in long range planning, economic development, parks and recreation, and public affairs. The packages
were consistent with the City Council’s direction to refocus the City on core services, helped address the General Fund’s operating
deficit and appropriate more funding towards core services such as street maintenance. For the full list of changes to this year’s
spending plan and services, read the City Manager’s budget message, http://www.ci.oswego.or.us/finance/city-budget.

How is the Budget prepared?

Budget overview

2013 Budget Committee
City Council
Kent Studebaker, Mayor
Karen Bowerman
Jeff Gudman
Jon Gustafson
Donna Jordan
Mike Kehoe
Skip O’Neill

Citizen Members
David Berg, Chair
Ron Smith, Vice Chair
Charles Collins
Jackie Manz
Craig Prosser
Chris Ramey
Kathleen Taylor

The State of Oregon’s budget law requires citizen involvement in the
preparation of the budget. This requirement is achieved through
a Budget Committee that consists of the City Council plus an equal
number of appointed citizens with equal voting rights. The City
Manager develops and presents a Proposed Budget to the Budget
Committee who then reviews the proposed spending plan during public
meetings, receives public testimony, and forwards a recommended
budget to the City Council for a public hearing and adoption.
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In total for all City Funds, the 2013-14 Lake Oswego
Budget is $422,354,047. The City’s operating budget,
which does not include the expense categories
of Capital Outlay, Contingency or unappropriated
fund balance, provides a better summary of the
cost to operate the city on a year-to-year basis.
The City’s total capital budget for the fiscal year is
$121,459,000. The 2013-14 Budget can be accessed
at www.ci.oswego.or.us/finance/city-budget or a hard
copy obtained through the Finance Department.

2013-14 Adopted Budget
Total Appropriations
Total Unappropriated Reserves
Total Budget

$406,115,205
16,238,842
$422,354,047

How is the Budget organized?
The Budget is structured on the basis of Funds, or account groups, and each
Fund is considered a separate accounting entity that must self balance. In
total, there are 22 separate Funds within 4 categories. Within each Fund
are Departments and Program budgets which provide greater control
and transparency in the way public expenditures are managed. In large
Departments, sub-programs are budgeted based on the level of management
necessary to effectively manage the Department’s programs and services.
Then, within each program or department there are seven expenditure
categories, such as personnel services and materials and services, which
in many cases are the lowest levels in which the Fund is appropriated.
Finally, for administrative purposes only, the City will budget by line items
within each expenditure category. By law, the Budget Committee and City
Council adopt a budget by the Fund, or by the Expenditure Category level of
appropriation. The City’s largest operating fund is the General Fund, which
includes the budgets for Police, Fire, Planning, Library, Parks & Recreation,
and the general administrative services.

Fund
(General Fund)
Department/
Program
(Police)
Sub Program
(Police Patrol)

•
•
•
•
•
•

Expenditure
Category
Personal Services
Material & Services
Debt Service
Transfers
Capital Outlay
Contingency

Line Item Category
(Material & Services)
• General Office Supplies
• Professional & Technical
Services
• Repairs and Maintenance

How are City services funded?
The City funds public programs and services through a variety of different types and sources of revenue. The majority of city
revenues is restricted or designated for specific operations or programs. For example, fees collected for treating and providing clean
water to Lake Oswego residents must be used to fund the water utility. Resources also include amounts that are set aside from the
previous year as a cash carryover.

FY13-14 City-Wide
Resources & Revenues
Beginning Fund Balances

$ 63,002,047

Property Taxes

31,777,000

Franchise Fees

2,503,000

Intergovernmental Revenues

67,840,000

Licenses & Fees

7,610,000

Fines & Forfeitures

1,052,000

Sales & Services
Miscellaneous Revenues
Charges for Services
Transfers
Other Financing Sources

Total Resources

30,310,000
879,000
8,269,000
98,512,000
110,600,000
$422,354,047

Franchise Fees are fees collected
from private utility providers such
as electricity, cable, telephone, and
garbage companies. These fees are
charged to the utility company for
operating in the City’s public right of
way.
Intergovernmental Revenues include
federal, state, and local grants, library
district taxes, and state taxes that are
shared revenues allocated to cities
based on population. It includes state
motor vehicle fees, state gas tax, and
state cigarette and liquor taxes.
Licenses and Fees are revenues from
business licenses, building permits
and fees, and planning review and
development fees.
Sales and Services are payments
to the City for utility services
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(water, wastewater, surface water),
fire service contracts, parks and
recreation programs, and golf and
tennis programs.
Miscellaneous Revenues are interest
proceeds from the City’s endowment
accounts, reimbursements, and
special assessments.
Transfers represent payments
between departments for
administrative, maintenance, and
operational services. Transfers are
reflected as expenditures in the
originating fund and revenues in the
receiving fund.
Other Financing Sources includes
bond proceeds for the Lake Oswego
Tigard Water Partnership and bond
proceeds transferred to LORA which
are then reimbursed.

Property taxes

Where does the money go?

Property taxes are the largest source of revenue for the City of Lake Oswego
at $31.8 million. A resident’s property tax bill is split among several different
taxing districts and the City actually only receives approximately 35% of a
homeowner’s taxes. The owner of an average single family home in Lake
Oswego will pay about $1,662 in total property taxes for City services in 2013.

The City’s total appropriations, not including
ending fund balances, is $422.3 million.
Budgeted requirements include the expense
categories of personnel services (employee
salaries and benefits), materials and services,
capital outlay, transfers, debt service, and
contingency.

Where do your property taxes go?

2013-14 City-Wide Requirements
Personnel Services

$ 42,672,000

Materials & Services

26,963,000

Debt Service

32,744,000

Transfers

98,512,000

Capital Outlay

121,459,000

Contingencies

83,765,205

Unappropriated Ending
Fund Balance

16,238,842

Total Budget

$422,354,047

The Organizational Chart on page 9
displays City expenditures by Department.

Utility Rates
The city of Lake Oswego serves approximately 13,000 utility accounts. As
a full-service City, Lake Oswego provides residents with water, wastewater,
surface water, and street utility services. Utility rates are set on an annual
basis and published in the City’s Master Fees and Charges booklet which can be
obtained online at: www.ci.oswego.or.us/finance/master-fees-and-charges.
The City’s utility rates have increased significantly since 2009 because of
planned replacements of unreliable and decaying water and wastewater
infrastructure. The rate increases are necessary in order to fund the
expenditures and debt service for the Lake Oswego Interceptor Sewer Project
and the Lake Oswego Tigard Water Partnership Project. The average utility
bill for residential customers in Lake Oswego has surpassed many other
jurisdictions in the Portland-metro area. It is expected that other jurisdictions
and service districts will be faced with similar infrastructure projects in the
future as the systems continue to age and degrade.
The average Lake Oswego homeowner pays $258 every two months for water,
sewer, street and stormwater services.
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To highlight some of the major expenses,
this year’s budget includes:
•

$112.2 million for the Lake Oswego
Tigard Water Partnership Project
which is scheduled for completion in
2016,

•

$1.3 million for wastewater pump
station upgrade,

•

$2.2 million for repaving Kerr Parkway,
and

•

$584,000 for the city-wide pavement
preservation program.

Working together

Organization

2013-14 Organizational Chart
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What do we do?

Provide exceptional customer service

City Manager’s Office

In the Council-Manager form of government, the city manager is a highly trained professional that is appointed by the City Council
to serve as the city’s chief administrative officer. The manager is responsible for:
•
•
•

Managing the City’s business and carrying out the Council’s
policies.
Coordinating the work of all city departments and
programs.
Preparing the budget.

•
•
•

Hiring and supervising city staff.
Advising the City Council on legislation, finances, services,
and capital improvements.
Carrying out the Council’s policies.

The City Manager’s Office houses the Public Affairs Office, City Recorder’s Office, the Office of the Assistant City Manager of
Operations, and programs for the City’s Sustainability, Emergency Planning & Management, and Organizational & Policy Analysis
programs. The City Manager also serves as the Executive Director of the Lake Oswego Redevelopment Agency.

Increased Citizen
Involvement
Opportunities
Following the November 2012
election and swearing in of
Mayor Studebaker and Councilors
Bowerman, Gustafson, and
O’Neill, the City Council sought
citizen input and feedback on their
expectations and priorities for
their local government through a
series of priority setting meetings,
online input opportunities, and
a town hall forum. In total, 75
residents participated in the town
hall and dozens more provided
input through email and the City’s
Open City Hall online forums.
As an outcome of these meetings
and forums, in addition to the
valued public input on city
services, the Council developed
and adopted an Action Plan for
2013 and Initial Budget Directions
for the 2013-14 City Budget.

Streamlined Budget
Process
This year the City Council and City
Manager worked together to develop
a streamlined Budget process that
was more transparent, focused on
the major issues and topics, and
incorporated early public input into
the development of the 2013-14
budget. The Budget Committee met
prior to the release of the Proposed
Budget to set agendas and discuss
goals, encouraged in person and
online public input on the budget,
and approached its review of the
budget by considering a number of
proposed decision packages. The
decision packages included service
reductions to address ongoing
increases in personnel services and
direct more funding towards core
services such as street maintenance.
These changes to the process and
presentation made the annual review
of the budget more focused, open,
and productive.
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New City Manager
In June, after an extensive search, the Lake
Oswego City Council
selected Scott
Lazenby as its new
city manager.
Mr. Lazenby brings
over 30 years of
city management
experience, most
recently as city
manager with the
city of Sandy, OR, where he was responsible
for administration of city operations, staff, and
managing the budget. In addition, he oversaw
major upgrades to a water treatment plant,
construction of a new sewage treatment plant,
police station and field operations center,
and a complete remake and expansion of the
library. He was also active in regional issues.
Prior to his 21 years as City Manager of Sandy,
Mr. Lazenby served as Assistant to the City
Manager for the city of Vancouver, WA, and
then Management and Budget Director for the
city of Glendale, AZ.

Quick Statistics

09-10 10-11 11-12 12-13

Hello LOs published

13

13

12

12

Hello LO inserts

12

12

12

13

Electronic newsletters published (LO Down)

24

24

25

24

Council Digests published

50

50

49

48

Press releases issued

62

45

64

40

City Council meetings (includes Lake
Oswego Redevelopment Agency meetings)

61

60

60

53

Records research responses

858

850

1,246

713

Mediation resolutions & referrals

35

27

23

49

100 Mile Challenge
The 2012 Lake Oswego 100 Mile Challenge ran from
July through December 2012. It provided active
transportation information, tools, and incentives to
encourage Lake Oswego residents and workers to
leave their car at home and walk, bike, bus, or use
another car-free option to get around. Throughout
the Challenge, 214 participants logged over 60,000
active transportation miles, reduced CO2 emissions by
almost 40,000 pounds, and saved over 2,000 gallons of
gasoline. Ninety-one people logged 100 miles, which
put them in the running for the grand prize – a new
bike from the Bike Gallery. Winner, Gretchen Gauss,
commuted between Beaverton and Lake Oswego.

Economic & Capital Development

In FY 2013, the Economic and Capital Development Department managed economic development programs and capital projects to
support the attraction, retention and expansion of business, facilitate delivery of City services, and promote the overall economic
vitality of Lake Oswego. The Economic Development program was eliminated beginning in FY 2014. Capital development and
facilities work will be coordinated through the City Manager’s Office.

Revised Foothills Framework Plan and Code Changes Adopted

Lake Grove Beautification

In July 2012, the City Council adopted a revised Foothills District Framework Plan,
with updated assumptions to reflect suspension of planning for a streetcar along
Highway 43. The revised plan anticipates a vibrant, pedestrian-oriented residential
neighborhood with new diverse housing types; public connections between
Downtown and the Willamette River, and within the Foothills District; and additional
open spaces and plazas. Following adoption of the Framework Plan, the Council
adopted Comprehensive Plan Map and Code amendments as a next step toward
implementation and adopted, but later rescinded, an urban renewal district to
fund public infrastructure in the district. In a related effort, the Department is
participating with the City of Portland in the development of a Facilities Plan for the
Tryon Creek Wastewater Treatment Plant located in the Foothills District.

With support from the Economic
Development Department, the popular
“August Trunk” sculpture traveled to a
new home on Boones Ferry Road in the
heart of the Lake Grove business district.

Supporting Lake Oswego Business
The Say Hello to LO community marketing initiative supported local business and
community organizations with a “Shop LO” holiday promotion and ongoing social
media marketing. Training opportunities for local businesses included the Michele
Reeves revitalization series and “Get Street Smart” retail seminars offered through
a partnership with Metro. The Department also updated the Lake Oswego Retail
Market Analysis, reached out to new businesses to communicate available resources,
promoted business assistance opportunities and grant programs, and coordinated
the City’s Business Solutions Team.
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August Trunk

Lake Oswego Redevelopment Agency

In FY 2013, the Economic and Capital Development Department included the Lake Oswego Redevelopment Agency. The Agency
manages two urban renewal districts. The East End Redevelopment District is focused on enhancement of downtown as a vibrant
and thriving mixed-use district, and the new Lake Grove Village Center Urban Renewal District, adopted in July 2012, is focused on
Boones Ferry Road and parking projects in the Lake Grove area. FY 2013 accomplishments include:

Façade Facelifts

Second Street Improvements Completed

Eight local businesses took advantage of the
FY 2013 Façade Grant Program. Recipients
included Stickmen Brewery and Skewery,
the Shell Station, the Lake Oswego Review
building, Country Square Shopping Center,
JMA Properties (new real estate company),
Nicoletta’s Table, Chuckie Pies and the
property at 355-397 State Street (the
commercial building on the east side of State
Street at A Avenue). The grants help business
and property owners make substantial
improvements to the appearance of their
downtown properties.

LORA completed a comprehensive improvement project on Second Street
between A and B Avenues. The project included new wider sidewalks,
street furniture, stormwater facilities, a new roadway and street trees. The
improvements
are intended to
support existing
businesses
and new
development
by improving
pedestrian
and vehicle
circulation and
the aesthetic
character of the
street.

Second Street

Lake Grove Village Center Improvements Advance

JMA Properties

The Lake Grove Village Center Urban Renewal Plan was approved by the
Council in July 2012. The Urban Renewal Plan is focused on funding two
high-priority projects identified in the 2008 Lake Grove Village Center Plan:
Boones Ferry Road improvements and parking. Through an interdepartmental
effort in the City and the ongoing support from business and neighborhood
stakeholders, the Boones Ferry Road Improvement Project – Phase 1 took
significant steps forward in FY 2013. These steps included voter approval of a
$5 million general obligation bond in November 2012, completion of a rightof-way survey, pursuit of Federal grant funds, and initiation of outreach to
property owners along the project corridor.
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Third Street Access Provided

First Street North Anchor Progress

In coordination with A Avenue Repaving project, LORA provided the new
eastbound left turn lane on A Avenue to improve access to Third Street
businesses. Before this improvement, left turns were prohibited.

LORA made significant progress in assembling a site
for the First Street North Anchor redevelopment. The
Agency acquired a third property on B Avenue and
initiated acquisition of a fourth property at State and
B. The North Anchor project concept had anticipated
a 60,000 square foot library, public parking, and
residential and retail uses. With the failure of a
library bond measure in November 2012, the site
will be offered for mixed-use development without a
library component. As envisioned in the 2004 East
End Redevelopment Plan, a strong “anchor” use at
First and B would complement Lake View Village at
the south end of First Street and add vitality and
economic activity in the downtown retail core.

Lake Oswego Tigard Water Partnership
The Partnership was formed in 2008 to make sure that Lake
Oswego and Tigard have reliable, long term, affordable water for
the foreseeable future. Partnering shares costs, saving money
for Lake Oswego ratepayers in the long run.

During this fiscal year, many milestones have been reached
in the effort to expand and modernize the water treatment
and distribution system for use by both communities in 2016.
All upgraded facilities will be sized to Lake Oswego’s existing
Clackamas River water rights of 38 million gallons per day (mgd).
Progress on facility upgrades this year includes:
•

Awarded a construction contract for the river intake pump
station on the Clackamas River and began construction

•

Secured land use permits from the City of West Linn for
the water treatment plant and pipelines and began site
preparation for plant construction starting in Fall 2013

•

Achieved 100% design and solicited bids for construction
of the Water Treatment Plant

•

Achieved 100% design for pipelines north of Oswego Lake and 90% for all other pipelines

•

Submitted the land use application for the Waluga Reservoir 2 and adjacent pipelines through Waluga Park

•

Submitted the land use application for the Bonita Pump Station in Tigard

•

Held 165 meetings with interested stakeholders, neighborhood groups, facility neighbors, and policy makers in four communities

•

Secured short term, interim financing in anticipation of bond sales in FY 2013/14

A Sustainable System
Our new water system will provide better, safer drinking water, will be more
energy efficient, remove more impurities from the water, and withstand large
seismic events.
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Public Works

The Public Works Department is responsible for providing efficient and sound infrastructure, facilities, and services regarding the
City’s water, wastewater, surface water, transportation, building and property management. These services are required year round
and are fundamental in supporting the quality of life enjoyed by residents, businesses and visitors.
The Public Works Department is comprised of four divisions: Engineering, Operations, Facilities Management, and the Water
Treatment Plant.

Street Sweeper
A “Name the Sweeper” contest was held this year
to bring awareness about the importance of a new
street sweeper purchased by the City. With 320
entries in the contest, the winning name for the
City’s new street sweeper was Oscar the “Oswego
Sweeper Car.” The runner-up names, which were
given to the City’s two other sweepers, were
Roovis and Bert. Oscar was taken to elementary
schools within Lake Oswego where staff members
talked about what the sweeper does for the City.

Quick Statistics

09-10

10-11

11-12

12-13

Service requests for Water Program

1,002

964

1,200

745

Service requests for Street Program

1,344

1,350

1,590

1,096

Service requests for Surface Water Division

186

220

165

126

Service requests for Wastewater Division

148

146

159

103

Water meters replaced

890

757

624

597

Water lines maintained (miles)

235

235

236

236

1,493

1,582

1,504

2,067

169

169

169

169

Surface water catch basins cleaned
Storm drains maintained (miles)
Wastewater lines inspected (miles)

27

17

22

18

Streets swept (miles)

6,424

6,934

6,418

5,410

Fuel supplied to City vehicles (gallons)

96,000

95,121

92,545

83,779

35

72

24

80

1,992

1,787

1,756

1,917

594

702

699

702

Shop-performed DEQ tests on City Vehicles
Drinking water produced at Water
Treatment Plant (million gallons)
Water Samples Collected

Street sweepers are instrumental in keeping our
streets and waterways clean. Last fiscal year, the
three street sweepers swept more than 5,400
miles of road, collecting enough debris to fill
about 13,500 40-gallon lawn trash bags. Cleaning
streets keeps water clean by preventing gravel
and contaminants from entering waterways. In
addition, cleaning streets helps prevent flooding
and keeps our streets safer and less slick. The City
sweeps curbed and guttered streets 4 times per
year and major arterials more than 12 times per
year. The City Council prioritized the purchase of a
sweeper due to repair costs and lack of reliability
in the current fleet.

Emergency Water Purification Vehicle
The Water Treatment Plant received a mobile Emergency Water
Purification System at no cost to the City through a $115,000 Homeland
Security Urban Area Security Initiative (UASI) grant. The mobile
Emergency Water Purification System can purify up to 30,000 gallons
of water per day from any water source in the area ‐ the Willamette
River, Clackamas River or Oswego Lake ‐ if the existing water system
infrastructure was compromised or the water contaminated. The
trailer houses a filtration system that would allow the City to pull fresh
water into a series of filters that would disinfect, clean, and ensure that
the water tasted good. If a natural disaster were to shut down water
production, this system would be used to produce water to store in
barrels or for residents to fill containers of clean water.
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Capital Projects

The City of Lake Oswego Capital Improvement Plan (CIP) is a five-year forecast that identifies major capital projects. The CIP lists
each proposed capital project, the timeframe in which the project needs to be undertaken, the financial requirements of the
project, and proposed methods of financing. A comprehensive listing of all capital projects, and descriptions from the respective
departments of the City, is available in a separate document titled “City of Lake Oswego - Capital Improvement Plan (CIP),” which
may be requested from the Finance or Engineering departments, or viewed on the City’s Engineering website at www.ci.oswego.
or.us/publicworks/capital-improvement-program.
The capital budget for fiscal year 2013-14 is $121,459,000. Major capital expenses include an approximate $112.2 million for the
Lake Oswego Tigard Water Partnership Project.

A Avenue Rehabilitation Project

Water Pipe Rehabilitation Project
The 2012 Waterline Replacement Project repaired and
replaced over 10,000 feet of existing pipelines at various
places throughout the City. This included work on A Avenue
and 2nd Street prior to the scheduled paving work.

Pilkington Pathway
In September 2012, the City celebrated the grand opening of
the Pilkington Pathway project. The project included building
pathway segments along Pilkington Road and McEwan Road so
as to make it safe for children, parents, and residents to travel
to Rivergrove Elementary and Pilkington Park. This project
was made possible by a $495,000 Safe Routes to School
Grant that was provided through the Oregon Department of
Transportation. In addition to building a pathway, the City
also constructed American Disability Act ramps and included
a vegetation buffer that separates pedestrians from the
roadway. Staff has received many accolades from residents
that use the pathway to get to the school and park.

The project to pave A Avenue from 4th Street to State Street
was completed in September 2012. In addition, new curb
ramps were constructed, surface water catch basins were
upgraded and a left turn area was installed at the intersection
of 3rd Street and A Avenue. On March 5, the City received the
2012 Asphalt Pavement Association of Oregon Excellence in
Paving Award for Urban Arterials for the work that was done
to rehabilitate A Avenue.

Stafford Road Retaining Wall
This project replaced more than 300 feet of a deteriorated
wooden retaining wall that was on the pathway located south
of Kilkenny and along Stafford Road. The project included
building a concrete block wall, improving catch basins, and
repaving the pathway. The project received national exposure
by being featured in the 2013 Anchor Wall Systems Calendar.
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Planning & Building

The Planning and Building Services Department oversees a variety of municipal functions that directly affect the day-to-day quality
of life for Lake Oswego residents including planning, building, permitting, neighborhood planning, and land use. The department
consists of two divisions, including Planning and Building.

Planning

Quick Statistics

09-10 10-11 11-12 12-13

Land use applications reviewed
(including ministerial, minor, and major
developments)

51

54

53

44

Administrative land use applications
reviewed (staff decision)

36

52

36

35

Pre-application conferences conducted

88

60

60

86

Neighborhood Enhancements

Tree removal applications reviewed

921

928

1,112

1,035

The 2012-2013 Neighborhood Enhancement
Program (NEP) funded 11 projects, which included
emergency preparedness projects, community
building events or neighborhood communications
with the installation of one neighborhood bench
and four new neighborhood signs. This year was the
tenth NEP grant cycle, implementing neighborhoodinitiated projects to help enhance areas throughout
the community. Projects this year totaled $21,672.

Tree protection applications reviewed

114

179

111

94

Building permits reviewed

474

417

550

433

Annexation applications processed

3

5

7

15

The Planning Division ensures that all new
developments meet code requirements, makes
certain that tree removal and signs comply with
their respective ordinances, and coordinates
neighborhood and community planning.

Comprehensive Plan
In July 2010, the Planning Department, guided by
a 15-member Citizen Advisory Committee, began a
3-year process to update the City’s Comprehensive
Plan and meet Periodic Review obligations under
state planning rules.
During 2012 and the first half of 2013, the Plan’s
goals and policies were updated through the
advisory committee and Planning Commission, and
hearings on selected plan elements began with
the Commission and City Council. The City Council
at its April 16, 2013, meeting approved a motion
directing staff to review all of the Plan’s draft goals
and policies for consistency with land use planning
requirements, impacts to residential densities,
and potential future budgetary impacts. Staff
completed that evaluation in July and the Plan is now
proceeding toward adoption, with public hearings on
the complete Plan expected this fall.

Sign permits issued

62

64

72

58

Historic resource site or heritage tree
decisions made

5

7

3

6

Business Licenses reviewed

90

92

79

157

Zoning and other nuisance complaints
and violations reviewed

77

91

142

154

Public records requests (Building and
Planning)

79

214

265

330

Revisions to the Sensitive Lands Program
The Sensitive Lands program is a set of land use regulations that
protect water quality and wildlife habitat by limiting the amount of
development that can occur within streams, wetlands, and tree groves.
One of the City Council’s priorities over the last year has been to
research, propose, and implement changes to the program to reduce
the regulatory burden on private properties.
In April 2013, Council presented the proposal to Metro for review
and feedback. Metro identified several key issues that would need
to be resolved in order for the proposal to meet state and regional
requirements. In June 2013, Council held a study session on the potential
next steps. Planning staff will prepare and implement a work program
for the coming year to continue to reduce the regulatory impact of the
Sensitive Lands program within the framework of regional and state law.
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Lake Oswego Heritage Trees

Community Development Code Improvements

The Natural Resources Advisory Board designated two
new Heritage Trees in 2013: a Douglas fir located at
208 Durham Street, and an Oregon white oak located
on Bryant Road near the Jean
Road Fire Station. Lake Oswego
celebrated its Heritage Trees
during Arbor Week, the first
full week in April. Arbor Week
kicked off with a Heritage Tree
Bike Ride, when cyclists visited
some of the city’s grandest
trees. Two ceremonies were
held to dedicate the 2013
Heritage Trees. The Planning
Department also released a
new Heritage Tree brochure,
which includes information
about the program and a map
of all 29 trees designated since
the program begin in 1997.

Over the past three years, the City has taken steps to improve and
modernize its Community Development Code (CDC) so it is more
user-friendly, adaptable, and accessible by the public. This project
consists of several phases
The first phase (Phase 1 Code Reorganization) was completed in
March 2012 and made major improvements in user-friendliness
by modernizing the structure of the CDC, reformatting text,
adding headers, reproducing graphics for clarity, and imbedding
the graphics in the text. Phase 2 involves a series of substantive
code amendments that were identified during the Code Audit and
Phase 1 and are expected to be implemented in stages.
In the spring of 2013, staff completed the annual housekeeping
amendments, which included a number of the recommended CDC
amendments. Additionally, the “Code Streamlining and Updates
Project,” which consists of a small group of more complex code
amendments to Commercial Zoning, the Commercial Use Table,
and the Nonconforming Structures and Uses and Adjustments,
Alternatives and Variances code sections, was initiated in the fall
of 2012 and is expected to be completed by the end of 2013.

Building
The Building and Permit Center provides services to
those interested in construction activities within the City.
This Division is responsible for the review of all building
construction plans within the City, as well as for the
inspection of those projects.
The Building Division assures that new or remodeled
buildings meet standards for public safety by enforcing
State building regulations and City codes. The Division
reviews and issues building, mechanical, plumbing,
electrical, and demolition permits for projects ranging from
simple residential remodels to large development projects.

Permits Issued

Quick Statistics

09-10

10-11

11-12

12-13

Total permits issued
(includes residential,
commercial,
electrical, mechanical,
and plumbing)

3,081

3,235

3,250

3,569

Residential permits
issued

319

335

325

341

Residential permit
valuation ($)

29,238,484

30,700,408

28,900,000

42,936,869

Residential permit
revenue ($)

947,438

994,810

950,675

1,122,375

Commercial permits
issued

133

140

161

313

Commercial permit
valuation ($)

16,158,468

16,966,391

17,285,000

9,044,727

Commercial permit
revenue ($)

461,044

484,096

509,454

236,433

Total number of
inspections

11,581

12,500

12,971

12,319
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Police

The Lake Oswego Police Department is a full-service police force whose mission is to commit to an open and honest partnership
with the community and with its members in order to create an atmosphere of trust, promote a higher quality of public service, and
enhance the quality of life.
The Police Department carries out its mission through six divisions with activities that range from criminal investigations and traffic
law enforcement to animal control, education programs, and neighborhood watch services. The Department fields two K-9 teams,
provides a school resource officer, operates a 911 emergency dispatch center and is part of a regional partnership with TriMet.
The Police Department’s Communications Division (LOCOM) provides 24-hour-a-day emergency and non-emergency call answering
and dispatching of services for police, fire, and medical emergencies in Lake Oswego, West Linn, and Milwaukie.

Automated Citation Writers Improve Safety
and Efficiency

Quick Statistics

The Department received a $60,000 Grant from the Oregon
Department of Transportation (ODOT) to automate the traffic
citation process for patrol. This grant helped to purchase
software and computer hardware for all patrol cars and for the
Motorcycle Traffic Safety Unit. Officers now simply choose the
correct driver’s license number of the violator and the traffic
citation information is auto populated on the citation receipt.
The information is automatically uploaded to both the Municipal
Court and to the Oregon Department of Motor Vehicles. This
technology significantly reduces the time an officer has to stand in
the roadway writing a citation – improving safety not only for the
officer but for the community as well.
The department
also eliminated the
data entry process
of manually entering
every citation into the
records management
system. After six
months of use, the
department has
received positive
feedback from
officers, the Municipal
Court, and from the
Department of Motor
Vehicles that this
technology really
works well.
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09-10

10-11

11-12

12-13

Sworn officers

42

42

42

42

Non-sworn
personnel

27

27

27

27

Total incident calls/
responses

27,072

29,456

26,769

28,006

911 Calls answered

23,297

22,583

22,984

23,297

Non-Emergency Calls
Answered

105,477

77,988

74,604

71,595

201

166

230

183

Traffic citations
issued

1,933

1,672

1,605

2,218

Parking citations
issued

1,610

807

873

866

Part I crimes
(aggressive assault,
robbery, rape,
burglary, larceny,
vehicle theft, arson)

579

503

697

700

Part II crimes (simple
assault, forgery/
counterfeiting, fraud,
embezzlement,
stolen property,
vandalism, drugs)

1,608

1,307

1,493

1,212

Arrests

Traffic crash
responses

1,151

1,369

1,283

718

Child safety seat
installs

107

177

142

172

School Resource
Officer classes

601

540

648

372

Business Checks Ensure
Officers Are Close to Local
Entrepreneurs
The Department ran with a suggestion from
the Downtown Local Business Association as
a means of ”getting closer” to the business
community. During the last year, Officers met
with more than 600 local business owners to
simply introduce themselves and offer the
wide range of services provided by LOPD.
The idea is that the better we know each
other, the better we work together every
day. The upside for our department and for
local businesses is that our officers are better
integrated into the community. Our goal is to
continue to foster the relationships that have
begun and enhance crime prevention efforts
throughout the business community in Lake
Oswego.

Incidents Calls/Responses

Cold Case Homicide Review
Last fall, Lake Oswego Police Detectives immersed themselves in a “Cold Case
Homicide” that has remained unsolved since 1998. In this case, the suspect
flagged down a car that was southbound on Hwy 217 in the Lake Oswego city
limits. The occupants of the car were threatened with a handgun and although
kidnapped, were ultimately set free. The suspect had contact with another
passing motorist, and later killed John Simon after he stopped on the freeway
to help.
Our Detective Unit reworked the case with Portland Police Bureau detectives
to take a fresh look at the evidence and re-interview witnesses. The detectives
from Lake Oswego Police Department and Portland Police Bureau exhausted
all leads, which is always disheartening. Although this case remains unsolved,
John Simon is not forgotten. Our promise is to re-examine this case periodically
and one day make the arrest that Mr. Simon and his family deserve.

Municipal Court
The Municipal Court adjudicates City code violations, Oregon
motor vehicle law violations, and misdemeanor criminal code
violations in Lake Oswego. The Municipal Judge is appointed by
the City Council and oversees the Municipal Court.

Quick Statistics

09-10

10-11 11-12

12-13

Violations Filed

5,966

5,347

4,614

4,856

Misdemeanors Filed

445

392

276

135

Parking Citations Filed

869

703

768

781

3

5

3

1

DUII cases filed

168

150

98

105

Court trials set

444

397

275

306

Minor in Possession cases filed

96

89

74

95

Jury Trials
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Fire

The Lake Oswego Fire Department (LOFD) is a full-service fire department that provides
comprehensive fire suppression, paramedic emergency medical, dive team and water rescue,
and emergency and disaster preparedness.
Four fire stations are strategically located to provide rapid emergency service to about 50,000
citizens in Lake Oswego, Lake Grove Rural Fire District, Riverdale/Dunthorpe Fire District, and
Alto Park Water District.
LOFD responded to 3,588 calls in fiscal year 2012-2013, the majority were Emergency Medical
calls which provided first responder Advanced Life Support.

CPR by the Numbers
The Resuscitation Outcomes Consortium (ROC
Study) identified that more than 1/2 of all cardiac
arrest survivors in Lake Oswego received CPR
by other citizens prior to Fire/EMS arriving on
scene. Lake Oswego still outpaces the national
average for cardiac arrest saves! More than 1/4
of all individuals suffering a cardiac arrest in Lake
Oswego survive. This achievement outpaces the
national average of 8% survivor rates.

Lake Oswego Fire and Police Departments
provided CPR/AED classes to more than 235
city employees in 2013; almost 80% of City
Employees are certified. City employees received
CPR training under the new American Heart
Association simplified guidelines. To perform
CPR on adults, the AHA recommends 30 chest
compressions for every 2 breaths. Push fast (2
compressions per second) and in the center of
the victim’s chest.

Trauma Intervention
Program
The (TIP) program consists of trained
“crisis intervention” volunteers who
assist family members following natural or unexpected deaths, victims of
crime, disoriented or lonely elderly persons, victims of vehicle accidents,
family members of suicide, and anyone emotionally traumatized by a crisis
event. TIP responded to 86 calls for assistance; with a total number of 435
citizens assisted.

Quick Statistics

09-10

10-11

11-12

12-13

Rescue and emergency medical responses

2,216

2,300

2,203

2,305

Fire responses

115

93

98

107

Other response (hazardous condition - no
fire, service call, good intent call, special
incident type)

882

889

804

886

False alarm and false call

276

225

245

260

Severe weather and natural disaster

28

13

43

30

Citizens assisted by Trauma Intervention
Program

410

385

380

435

Mutual aid given

432

409

180

209

Code enforcement inspections

335

635

1,665

1,812

Site and building plans reviewed

233

260

294

280

Public education programs delivered

79

99

98

108

CERT citizens trained

35

36

32

44

Persons trained in CPR and AED

126

119

90

243
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Wildland/Urban Interface Firefighting and Homeowner
Preparedness
Wildland/urban interface refers to that part within our service area where structures
and other human development meet or intermingle with the “Wildland.” Each
year, members of the Lake Oswego Fire Department conduct on-site visits of known
interface areas, update firefighting preplans, and refresh interface firefighting skills.

New Fireworks Ordinance
In 2013, the City of Lake Oswego
enacted a new City Ordinance to
address the sale, possession or use
of certain fireworks within the City
limits. While it has always been illegal
to sell, possess or use these same
fireworks in the State of Oregon, this
new ordinance makes those actions
a City Code violation, which can
result in a presumptive fine between
$295 and $500. The Police and Fire
Departments have authority to
enforce this new ordinance.

LOCOM Upgrade

The Department works with homeowners to create a “defensible space” around their
homes. Homeowners are encouraged to create a fire-resistant zone by removing
flammable vegetation, tree limbs that are within six feet of the ground, and wood
piles from around their homes. Owners are also encouraged to choose fire-resistant
building materials and plant fire-resistant vegetation when landscaping.

In 2013, Lake Oswego Fire assisted
LOCOM in obtaining $95,000 in grant
funding from the Clackamas County
EMS System Enhancement Fund to
upgrade the City’s dispatching system.
The grant is being used to standardize
the dispatching software used by the
City, County and private ambulance
provider.

Finance

The Finance Department provides professional financial
services and information to the City Manager, City Council,
and City departments in order to promote fiscal stability and
integrity.
In addition to providing financial services relating to accounting
and payroll, the Finance Department prepares the annual
budget for the City Manager, works with the City’s auditors to
prepare the annual audit and Comprehensive Annual Financial
Report, performs utility billing and fee analysis, prepares fund
projections to support future bond needs, manages the City’s
investments and debts, and explores alternative sources of
funding. It serves the public through issuance or renewal of
business and dog licenses and passports.

Quick Statistics

09-10

10-11

11-12

12-13

Passport applications

2,527

2,111

2,100

2,331

Business licenses renewed/
issued

2,496

2,447

2,392

2,334

32.9

33.7

34.8

35.9

44

43

43

37

45.9

56.5

24.1

37.2

Utility billings per year ($)

80,130

79,830

79,812

80,200

Utility accounts

13,355

13,305

13,350

13,360

Property taxes levied
(million $)

CIP projects
Budgeted capital spending
(million $)
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Library

The Lake Oswego Public Library remained the highest-rated Library in Oregon (HAPLR/Hennen’s American Public Library Ratings)
– showing once again that our Library provides the exceptional service the community expects. The Library’s excellent programs,
services and collections bring in an average of 115 visitors per hour and 1,000 per day. Lake Oswego Public Library’s circulation per
capita is an astounding 33, over four times the national average.

A Full Range of Programming

Focus on the Community
In order to help determine priorities and services for adults ages
50 and older, the Library has conducted the first of several focus
group sessions. The group encouraged the library to continue
with an eye toward expansion and outreach to retirement
centers. Meeting the needs of the city’s ever-changing
demographics is a priority for the library, and reaching out to our
community is an excellent way to identify these needs.
In addition to the 50 plus community, the library gathered
together 50 high school students for a brainstorming session on
potential library services, as well as library design innovations, to
fit within the existing building.

Youth Services
In response to community demand, the library has
broadened its programming offerings to include educational
and cultural programs beyond its ongoing music, author and
performing arts series. These new educational and cultural
programs help the library fulfill its mission to meet the
cultural and recreational needs of the community and also
complement its extensive materials collection. Programs
covering health and wellness, culinary arts and money
management are examples of the types of programs this
series will address.

Outreach book talking or storytelling programs were offered to a
total of 62 local classes. New children’s programs have included
the summer scavenger hunt, a summer reading celebration,
creative writing classes, and origami.
The Teen Advisory Board meets monthly and creates awardwinning PSAs to promote the teen summer reading program on
TCVTV. Other services for teens include Kindles to check out,
writing workshops, Spanish language discussion groups, video
gaming tournaments, college workshops, and the popular teen
music night.

E-Library
The Lake Oswego Library meets the public’s continuing
demand for books in paper and electronic formats.
Reference librarians provide training on how to use tablets
with the Library’s growing collection of e-books currently
offered by Library2Go, ebrary and Gale Virtual Reference
Library. Scores of other online resources are also available
through the library including LiveMocha language learning,
Ancestry Plus & Fold3 history and genealogy research, as
well as the Gale Directory of Publications and Broadcast
Media and the Encyclopedia of Associations.
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Quick Statistics

09-10

10-11

11-12

12-13

Registered borrowers

35,769

29,778

29,947

28,811

Library visits

367,848

353,765

334,058

324,877

Total library materials

229,316

237,565

216,443

263,071

Total circulation

1,377,737

1,352,929

1,277,769

1,212,510

Children programs

325

328

316

303

Adult programs

249

285

320

308

21,911

22,056

23,374

25,178

518

592

502

534

Program attendance
Volunteers

students shared their experiences. Thanks to the Friends of
the Library, author Naomi Benaron spoke to 600 people at
the Lake Oswego High School auditorium on February 20.
The purpose of this program is to provide an enjoyable,
common reading experience for the entire city of Lake
Oswego and promote the public library as an educational
and cultural hub for the community. It is designed to bring
the community together by inviting participants to read
a novel and enjoy a series of events which expand on the
cultural, social and political themes that tie that novel
together. The Steering Committee for Lake Oswego Reads,
consisting of librarians, community leaders, high school
English teachers and high school students, selects the book.

Lake Oswego Reads Running the Rift
The nationally-recognized, award-winning Lake Oswego Reads
program brought our community together for the seventh time
during February with over 12,000 people in Lake Oswego reading
and/or participating in the community reading program.
While Running the Rift by Naomi Benaron was the centerpiece
of Lake Oswego Reads, the 28 events in 28 days offered lectures,
Rwandan music and food, book discussions, art and photo shows
and fun activities including an 8K fun run. Almost all of the
events were free. Nineteen local artists and many high school
art students displayed original artwork based on their reading of
Running the Rift. Three Lewis & Clark College Rwandan exchange

LO Reads Book Giveaway

Information Technology
The Information Technology Department provides
computer, network and communications support,
and copy and mail center services to all City
departments. Additionally, the Department supports
mobile and fixed computers that are part of the 911
Center servicing the cities of Lake Oswego, West Linn
and Milwaukie.

Quick Statistics

09-10

10-11

Computer workstations supported

450

Telephones supported

450

City facilities networked
Emergency services mobile and
fixed computers supported
Website visitors (calendar year)
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11-12

12-13

446

446

440

438

438

430

17

17

17

17

177

177

177

177

94,000

79,500

81,500

78,000

Parks & Recreation

The Parks and Recreation Department provides parks, recreation programs, services and facilities that enrich the lives of the
community’s residents. The Department operates one of the most active programs of its size in the Portland metro area.
It oversees the planning, development, management, and maintenance of over 601 acres of parks, natural areas, and open spaces,
operates six recreational facilities, and provides recreational and social services at the Adult Community Center. The Department
focuses on constant improvement to the City’s parks and recreation system while providing recreational choices tailored to meet
residents’ needs.
The Department also manages the Lake Oswego Public Golf Course and the Indoor Tennis Center.

Adult Community Center

Rosemont Trail Completed

Four years in the planning, the Adult
Community Center opened its Fitness
Room in January. Featuring workout
equipment specially designed for the
routines of 50+, the Fitness Room holds
four high performance, low impact
machines designed for the self-directed
fitness seeker. ACC membership and an
orientation are required. More than
300 new members have joined since
that time.

Parks Maintenance completed numerous
projects throughout the city, including:
• Completion of the Rosemont
trail pathway and resurfacing the
pathways at Iron Mountain and
Springbrook Parks.
• Continuation of the extensive
invasive plant removal program
with approximately 150 acres being
attended to including Springbrook
Park.
• Rebuilding the 18th green at the
Golf Course which involved moving
the entire green 20 feet forward for
maximum sun exposure, installation
of new drainage and water efficient
irrigation, resodding the putting
surface, building a new approach
and enlarging the green by 25%.
• Installation of a new irrigation pump
and motor at Lakeridge Jr. High
to maximize irrigation efficiency.
Replacing hazardous fiberglass
bleacher seats at George Rogers Park
with new aluminum seats.
• Installation of a new drainage
culvert at George Rogers Park to
help minimize erosion and preserve
the historic Blast House Furnace
foundation.
• Renovation of several of the
skate ramps at the Skate Park and
replacement of the decking at the
Swim Park.

The ACC launched its first ever
“friendraiser” in May, in collaboration
with the Lake Oswego Chamber of
Commerce Leadership by holding a
premiere event “Young at Heart” Dinner
auction. A festive “Rat Pack” Frank
Sinatra-themed event featured a four
course dinner prepared by area top
chefs. The volunteers contributed over
200 hours to coordinate the program,
including exceptional gift packages from
local businesses.
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Golf Membership Increased

This year the Golf Course began a new
kids program called the PGA Junior Golf
League providing a fun, challenging,
and team-building event for 7-13 year
olds. The Men’s and Ladies’ Clubs
have each garnered increases between
10%-15% in club membership this
season. The 18th green has been
resized and reshaped to create a more
unique finishing hole. The Golf Course
continues to support the Mobility
Impaired Golf Association and Oregon
Special Olympics. These programs are
well attended and provide access to
the game for people who have limited
recreational outlets. Course use
continues to recover from the low point
of 2009.

Quick Statistics

09-10

10-11

11-12

12-13

Recreation programs conducted

1,542

1,336

1,334

1,368

Participants in recreation activities,
programs and events

271,300

313,318*

276,309

279,607

Participant hours in recreation
activities, programs and events

1,239,146

1,364,857*

1,285,226 1,215,478

Volunteer service hours

33,218

27,659

36,330

26,842

9-hole golf rounds played

39,600

37,228

41,049

42,881

Percent of indoor tennis court usage

84%

84%

83%

83%

Developed parks and recreational
facility acres maintained

241

241

242

242

Natural area, open space, and
undeveloped park acres maintained

359

359

359

359

School athletic field acres maintained

27

27

27

27

Acres of invasive species removed

24

10.5

76

138

City beautification sites managed

126

126

151

151

Playground Inspections

156

156

180

180

Hazard trees removed

22

24

43

48

Human services and programs provided
Meals served and delivered
Home visits conducted

42

51

85

65

18,940

17,626

20,549

21,000

102

98

125

125

After School Activity
With the acceptance of 6th grade students
into the After School Activity Program (ASAP)
and the Teen Lounge, there has been an
increase in attendance by over 85% from the
previous year. In the 2012-13 school year, the
Lake Oswego School District incorporated 6th
grade students into the Jr. High School. To
accommodate this influx of students, ASAP
began to offer additional classes, clubs and
activities for younger teens. In addition, last
year saw the LO Explorers Summer Day Camp
brought to fruition.

* includes City’s Centennial events

Lacrosse
In June, the Sports Division
presented the 10th Annual
Girls Youth Lacrosse
Festival with the highest
number of teams (40)
participating. This event
brought approximately
800 players plus coaches,
families, umpires and
spectators to Lake Oswego.
The festival format provides
a fun, season-ending event
for existing spring grades
5/6 and grades 7/8 teams.
The number of teams
registered for the Festival
has increased 60% since the
2004 inaugural year.
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Tennis Center
Lake Oswego Tennis Center, home of the only
Special Olympics tennis program in Oregon,
completed the ninth year of teaching to Special
Olympians. In addition, Lake Oswego US Tennis
Association teams played in the local and
sectional playoffs - two Lake Oswego teams
won their divisions in the Greater Portland City
League, a women’s league with teams from
all over the Portland area. The Lake Oswego
Tennis Center juniors competed in the state
high school championships. This year over 200
tennis players entered the lottery for prepaid
court time - a new record for the Center.

Farmers’ Market
This year Farmers’ Market farmers/vendors
were able to provide online certifications,
licenses, product lists, as well as insurance
certificates. 2012 marked a record number of
vendor applications totaling 286.
The Market participates in the Supplemental
Nutrition Assistance Program (SNAP), a Statefunded program that offers nutrition assistance
to eligible low income individuals and families.
By offering access to fresh produce and
food choices, the City supports local farms,
economic vitality and on going healthy lifestyle
habits.
Effective sustainability practices have also been
implemented at the Farmers’ Market, including
the ban of plastic bags and requiring farmers
and food vendors to compost all food waste.

City Attorney’s Office

Quick Statistics

The City Attorney’s Office provides legal advice and representation to
the City Council, the Lake Oswego Redevelopment Agency, the City
Manager, the City staff and various City boards and commissions in
all areas, including constitutional law, municipal law, land use, public
contracting, public records, public meetings, urban renewal, code
enforcement, tort liability, civil rights, taxation and municipal finance.
The Office provides advice at public meetings, including legislative and
quasi-judicial hearings of the City Council, Planning Commission and
Development Review Commission.
The City Attorney’s Office prepares legal opinions, contracts,
intergovernmental agreements, ordinances and resolutions, and
handles real property transactions. In addition, the Office prosecutes
criminal misdemeanors, traffic cases, and City Code violations in the
Lake Oswego Municipal Court.

09-10

10-11 11-12

18

18

15

14

Recruitments Handled

30

22

24

23

Employment Applications Received

62

60

56

City Ordinances reviewed and adopted

24

14

25

48

City Resolutions reviewed and adopted

52

78

65

90

City Contracts reviewed

199

175

250

314

Development Review
Meetings

21

20

20

20

Planning Commission
Meetings

23

23

23

23

Criminal Misdemeanors
Processed

445

550

520

562

2,945

1,734

3,367

3,196

Number of Regular Status (FT/PT)
Employees Hired

25

17

22

13

Number of Regular Status (FT/PT)
Employees Separated from Employment

n/a

14

18

30

26

12-13

61

12-13

Trainings Provided by City Staff

10-11 11-12

City Council Meetings

Human Resources
Quick Statistics

09-10

The Human Resources Department is responsible
for a full range of comprehensive human resource
services and programs to enhance the efficiency
and effectiveness of the organization. Among the
Department’s responsibilities are recruitment and
selection, benefits administration, classification
and compensation, labor relations, training, safety
and workers’ compensation, risk management,
performance management, and conflict
resolution.

Community

Lake Oswego, a wonderful place to be

P
hoto Contest - A Success
For the fourth year, the City held its annual Photo Contest. In 2012, the

Places in Lake Oswego
Life in Lake Oswego

contest was again a great success with 285 photographs submitted.
With over 700 votes, the winners in each category were selected by
the public. Category winners received a $100 gift card. Second and
third place winners received a $50 and $25 gift card, respectively.
This contest is coordinated by the City Manager’s Office.
Category 1 – Life in Lake Oswego
First Place: Runner on Kruse Way Path by Holly Gibson
Second: Dexter the Underdog at Pet Parade by Julia Cailliet
Third: At the Boulangerie by Jackie Quattrocchi

Cooks Butte by Maina Donaldson
People of Lake Oswego

Category 2 – Places in Lake Oswego
First Place: Cooks Butte by Maina Donaldson
Second: Dog Days of Summer at George Rogers by Alison Breeden
Third: Anillos by Bruce C. Lee

Runner on Kruse Way Path
by Holly Gibson
Youth

Category 3 – People of Lake Oswego
First Place: Contemplating Soccer by Gayle Mickey
Second: Playing on the Oswego Lake by Gayle Mickey
Third: Time to Cool Off by Bryan Noffz

Contemplating Soccer
by Gayle Mickey

Category 4 – Positive Aging in Lake Oswego
First Place: Couple at George Rogers Park by Michael Berger
Second: Great Gpa on 4th of July by Tonya Divers
Third: Dressed To Win by Michael Berger

Positive Aging in Lake Oswego

Category 5 – Youth
First Place: Minuet by Madeleine Vessely
Second: Hurdles at LOHS by Crystal Liu

Minuet by Madeleine Vessely
Couple at George Rogers Park
by Michael Berger

Unsung Heroes

The Unsung Heroes Award was created by the City of Lake Oswego in 2001 to
recognize individuals who contribute to the quality of life in our community
without reward or recognition. There have been 42 awards presented since
the program’s inception, all outstanding individuals, making our community
the wonderful place it is for all of us. This award has been a great way for the
City, the Council and the citizens to recognize these folks in our community for
making such a difference. The award and the names of past recipients can be
viewed at City Hall in the first floor lobby.
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From left: Alan
Mela, Phil
Rossi, Michael
McConnell,
Sarah Howell,
and Tom Carey.
Photo by Vern
Uyetake, Lake
Oswego Review.
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