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WELCOME
2015 has been a busy year for the Council and the City. We have either accomplished the goals we set for ourselves in the beginning of the year, or have moved
a long way toward meeting them.
One of our goals was to continue to improve our infrastructure. The Kerr Parkway construction was completed this year, so the road has been re-paved and
sidewalks have been built. We continue to set aside money for the renovation of the operations center so that our reserves our currently about $10 million,
and we have leased space to temporarily store equipment while construction takes place. The total cost is estimated to be about $13 million. We have also
purchased a lot next to City Hall to be used to provide needed space for the LOCOM center and for police activities. We anticipate that both of those new
projects will be completed without raising taxes or issuing bonds. Finally, we have increased the budgeted amount from the general fund for road repair to $2
million – quite a bit more than the $250,000 in the budget four years ago.
The construction of the new development on the Wizer Block is supposed to begin in September and will be completed in 2017, assuming the Court of Appeals
decision in favor of the developer is not overruled. We hope this development will add to the business customers downtown and still be an attractive structure
that fits in with the rest of the downtown area.
In August we completed the sale of the West End Building. Although the building had potential as a public resource, it did not appear to pencil out in the near
future. With the sale to Yakima, we have gained a headquarters facility for a vibrant, well-known company, and an addition of the new jobs and tax revenues
that come as a result of the sale to a private company.
Regarding our other goals, we should be finished with the revision of the sensitive lands program by December of this year. I have to confess
to being somewhat frustrated that we have not been able to make as many changes as I would have liked. While we have made changes
that resulted in properties being taken off the sensitive lands roster, the constraints placed upon us by Metro and the state DEQ still make
this program more restrictive than I would have liked. However, the attorneys we have consulted have given us the impression that fighting
the restrictions left would be a waste of money.
We have begun the process of reviewing the Tree Code for needed changes. We had a well-attended public forum to discuss the code, and
have formed an ad hoc committee of approximately 30 people to come up with proposals. Those proposals should be forthcoming in the
next few months.
We have also formed a committee to work on a proposal to make changes in the area around Lakeview, Pilkington and Jean Roads which
we have called the Southwest Employment Area. That committee has met several times and developed some interesting ideas.
We will continue to move ahead on the Council and committee work in order to ensure that time spent on those meetings have not
been in vain. As always, we continue to appreciate the ideas and comments of our citizens.
Sincerely,

Mayor Kent Studebaker
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YOUR COMMUNITY

Lake Oswego

Demographics & Statistics

is considered one of
the finest residential areas in Oregon. The City
offers full-service police and fire protection,
a celebrated library, and an extensive parks
system. It also provides planning and zoning
regulation, building inspection and regulation,
street maintenance and improvement, water,
wastewater and surface water services. The
schools in the city rate among the best in the
state.
There is a City-owned sports center on the
Willamette River, two public swimming facilities
on Oswego Lake, an 18-hole golf course, indoor
tennis center, and outdoor amphitheater right
along the river. These amenities help promote
Lake Oswego as a place to live where you play.

Economic Indicators
Largest employers:
Lake Oswego School District
City of Lake Oswego
Waggener Edstrom
Mary’s Woods
Micro Systems Engineering
Homeownership (2009-13)
Median Household Income (2009-13)
Average Taxable Income (2012)
Employment (2013)
Average unemployment rate (2013)
Residents with 4-year degree or more
Business licenses issued/renewed
Real market value of property
Assessed value of property
* Full-Time Equivalent

625 FTE *
345.3
312
282
246
68.5%
$83,625
$105,255
18,504
4.8%
66.1%
2,270
$8.5 billion
$6.5 billion

Incorporation
1910
Government
Council/Manager
Population
37,105
Registered voters (2014)
25,730
Households
16,020
Neighborhood associations
22
Citizen advisory boards
10
Community volunteers
600 plus
Area in square miles
11.2
Oswego Lake
415 acres
Median Resident Age
45.1
Culture & Recreation			
Libraries
1
Developed Parks
22
Natural Area Parks
14
Parks/open space acreage
601
Historic Iron Furnaces
1
Public Golf Courses
1
Public Indoor Tennis Facilities 1
Adult Community Center
1
Public Safety
Number of sworn officers
42
Number of patrol units
14
911 calls
24,268
Fire responses
153
Emergency medical calls
2,267
Other service calls
1,364
Fire Stations
4
Number of fire personnel
54
City General obligation bond ratings
Standard & Poor’s
AAA
Moody’s
Aaa
General obligation debt
$15.9 million
General obligation debt limit
$254.4 million

YOUR LOCAL GOVERNMENT

Meet Your City Council

2015 City Council Goals

The Lake Oswego City Charter establishes a councilmanager form of government, which vests policy authority
in a volunteer city council, and administrative authority for
day-to-day operations in an appointed, professional city
manager. The Lake Oswego City Council consists of a mayor
and six councilors who serve four-year terms. At least three
council positions are up for election every two years. The
Council meets regularly on the first and third Tuesday of
each month.

On January 10, the City Council adopted its goals and policies for 2015. The five primary 2015
City Council goals are:

Left to right: Councilor Jackie Manz, Councilor Joe Buck, Councilor Skip
O’Neill, Mayor Kent Studebaker, Councilor Jon Gustafson, Councilor Jeff
Gudman, Councilor Karen Bowerman (resigned August 2015)

Boards & Commissions
The City recognizes the hard work and dedication of a number
of Advisory Boards and Commissions: Planning Commission,
Development Review Commission, Library Advisory Board,
Budget Committee, Parks & Recreation Advisory Board,
Transportation Advisory Board, Historic Resources Advisory
Board, Natural Resources Advisory Board, 50+ Advisory Board,
and Sustainability Advisory Board.
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1.	 Adopt changes to the development code by June 2015 to implement the reform of
regulations on “sensitive lands.”
2.	 Convene a community dialog on the tree code to identify better ways to meet the intent of
the code while responding to residents’ desire for less stringent regulation; review the tree
code overall.
3.	 Infrastructure –
• To the extent finances are available, invest in a street maintenance program that will,
over four years, result in attaining and maintaining a Pavement Condition Index of 70.
• Develop a financially feasible plan for a community facility (library services, meeting
rooms, police presence) in Lake Grove in conjunction with the Boones Ferry project.
• Build funds through a set-aside in the operating budget to complete major repairs to
the exterior walls and windows of City Hall.
• Identify strategies for making it safer and easier to walk and bicycle in neighborhoods.
When planning for major road resurfacing projects, include cost estimates for
associated paths and/or sidewalks.
• Long-term: Complete new or expanded Police/LOCOM facilities, upgrade the
Operations Center, and complete Boones Ferry improvements.
• Consider the feasibility and options for a bike/pedestrian trail on or near the
Willamette Shoreline Trolley right‐of‐way
4.	 Streamline the development code to make it more business-friendly and resident-friendly,
while still maintaining community standards.
5.	 Build the tax base in the General Fund by supporting business investment in Lake Oswego.
Also, complete property acquisition and actively market the North Anchor properties in a
manner consistent with the East End Redevelopment Plan.
The City Council also adopted a number of policies that address neighborhood livability,
preservation of assets, annexation, economic development, new fees and taxes, and property
rights.
A detailed description of these goals and policies, including timelines, is available online at
www.ci.oswego.or.us/citycouncil/2015-city-council-goals-and-policies.
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BUDGET IN BRIEF

Budget Summary

Total Requirements

The Budget is the city’s annual financial plan that
details how public programs and services will
be funded based on estimates of revenues and
expenditures. Budget decisions are largely driven
by the policy and directions that have been made
by the City Council and the community. The
FY15-16 carries out the City Council’s goals and
policy directions in a number of ways:

The budget is structured on the basis of Funds, or
separate accounting groups. The largest fund for
the FY15-16 is the General Fund, the City’s largest
operating fund that supports Police, Fire, Parks &
Recreation, and general government services.

•

•

•

Continued emphasis on maintaining our
infrastructure. This includes the completion
of the Lake Oswego Water Partnership
project, increasing the amount of revenues
devoted to street maintenance, and
funding major upgrades to the Public Works
Operations facility without increasing taxes.
Final design and the beginning of
construction of improvements to Boones
Ferry Road in Lake Grove.
Continued appropriations of $250,000 per
year to our Habitat Enhancement Program
as key element of the reform of the city’s
“sensitive lands” regulations.

Overall the 2015-16 Budget is again a hold-theline spending plan. The emphasis is on making
sure the City maintains the community’s existing
public assets before taking on new projects or
programs.
Find out more and view the City budget online at
www.lakeoswego.city/finance/city-budget-201516-fiscal-year.

by

Fund

Million $

General Revenues
The City’s general revenues totaled $30.6 million
and include property taxes, franchise fees from
private utilities, and state shared revenues.
Theses revenues are allocated to various General
Fund departments.

Million $

Utility Rates

Where

The city serves approximately 13,000 utility
customers. The city’s public utilities include water,
sewer, surface water, and street infrastructure.
An average residential customer pays $141 per
month for these services.

do your property
taxes go?
The City receives 35% of a taxpayers total tax
bill or about $1975 for the average single family
home in Lake Oswego.

44%

38%

Education

Water

6%
Street

21%

9%

Surface Water

47%

Wastewater

County
& Special
Districts

35%

City Government
Services

BUDGET IN BRIEF
What does it cost to run the city & how are those costs paid for?

11.5%

42.0%

Property taxes are the largest
ongoing revenue source for
funding your city’s basic public
services such as police, fire,
parks and recreation, and
planning.
Utility fees support the
operations, maintenance,
and capital projects for public
water, sewer, surface water
and street infrastructure.

Other ongoing and one-time
revenue sources include
franchise fees, internal charges
for services, licenses, and
intergovernmental revenues.

50.2%

26%

Police, Fire,
and Municipal
Court Services

2.3%

21.1%

Capital outlay is used to
acquire or construct major
facilities including buildings,
roads and public utility
infrastructure.

Parks & Recreation,
Library, Golf, Tennis,
ACC, Public Art

Ongoing Operating Budget by Expenditure Category

19 %

18%

pp

Long-Term
Debt Service

32%

Contracted
services &
materials

Be
ne
A

52%

Personnel

S

$260,703,392 Total appropriations

14%

32%

The city also sets aside
monies in various funds for
contingency and reserves.
These are the city’s savings
accounts.

27%

Utility services
for customers
and infrastructure
maintenance

ala
full-ti me
em
ri
ly 330
pl o
ate
ye

26.4%

Transfers are interfund
transfers of resources to
provide operational support
or moving general revenues to
utility funds.

Other city
services such
as Planning,
Building, City
Council, and
administration

xim
ro

$260,703,392 Total financial resources available

18%

Long-term debt service
for utility projects and
voter-approved bonds

s
fit

Beginning balances from
reserves and surpluses across
all funds total $87.6 million.

Ongoing Operating Budget (Personnel Services, Contracted
Services, and Long-Term Debt) by City Service

15%

(Intergovernmental revenues include state
shared revenues such as motor vehicle fees
and liquor taxes, library district property taxes,
and $28.3 million from the City of Tigard for the
Water Partnership project.)

33.6%

The operating budget is
used to pay for city services
and to pay employees that
provide those services. For key
breakouts, see charts.

operating budget

es

12.8%

Operating requirements: What are the expenses
for the City of Lake Oswego?

Two looks at the total

es

Resources: What financial resources and revenues
are available for the City of Lake Oswego?
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HOW DO WE COMPARE WITH OUR NEIGHBORS?

Lake Oswego is part of the Portland metropolitan area, and taxes and rates vary
across the 12 largest cities.

Sources -- Population: PSU Population Research Center; Property Tax: Lake Oswego FY15-16 Adopted Budget; Bachelor Degrees and Median Income: U. S. Census Bureau, American Community Survey, 5-Year
Estimates; Monthly Utility Bill: Lake Oswego Tax and Fee Comparison Spreadsheet; Percentage Parks: respective city websites, Beaverton is part of the Tualatin Hills Parks & Recreaction District
which includes other cities. Milwaukie and Happy Valley are part of the North Clackamas Parks & Recreation District which includes other cities..

ORGANIZATION
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2014-15 Organizational Chart
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WHAT DO WE DO?

City Manager’s Office

In the Council-Manager form of government, the city manager is a highly-trained professional that
is appointed by the City Council to serve as the City’s chief administrative officer. The manager is
responsible for:
•
•
•
•
•
•

Managing the City’s business and carrying out the Council’s policies.
Coordinating the work of all city departments and programs.
Preparing the budget.
Hiring and supervising city staff.
Advising the City Council on legislation, finances, services, and capital improvements.
Carrying out the Council’s policies.

The City Manager’s Office houses the Public Affairs Office, City Recorder’s Office, and programs for
Sustainability and Emergency Planning & Management. The City Manager also serves as the Executive
Director of the Lake Oswego Redevelopment Agency.
Community Clean Up Day

Broadband

Sustainability

In 2014, Google considered Lake Oswego for their gigabit fiber broadband
service. The company put their plans on hold, but it created enough
interest in high speed Internet service that the City Council directed staff
to look into the possibility of a public-private partnership for this service.
Proposals were submitted on July 31, and the City Council is scheduled to
make a decision on a possible partnership by the end of 2015.

The Sustainability program is responsible for implementing the goals in the 2014
Sustainability Action Plan for City Operations while promoting fiscal responsibility,
reduction of emissions, delivering quality services to employees and the
community, promoting conservation and management of natural resources, and
reducing waste. Highlights of the Sustainability program in 2015 include:

Community Survey
In April 2015, the biannual community survey was conducted to assess
citizen opinions on the quality of life in Lake Oswego, satisfaction with
city government, and rate priorities for the Council to consider. Overall,
results showed that residents continue to have a very favorable opinion
of their city and rated street maintenance and maintenance of parks
and open space as highest priorities. You can view the results at www.
lakeoswego.city/publicaffairs/community-survey.

•

Initiated LED lighting replacement in City Hall with incentives from Energy Trust
of Oregon. Fire Stations scheduled for 2016.

•

High Performance Buildings guidelines revised to be included in design process
for Operations Center and new Police station.

•

City Council approved the purchase of 100% Clean Wind Power from PGE
for all qualifying City facilities at an additional cost of $.003/kWh (for a total
estimated cost of $25,100 for 2015).

•

Continued to work with City facilities to reduce waste and contamination of
recycling and compost streams.
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CITY MANAGER’S OFFICE & CITY ATTORNEY’S OFFICE

Emergency Management
The Emergency Management Program is responsible for
planning, preparing, and providing for the prevention,
mitigation and management of emergencies or disasters
that present a threat to the lives and property of citizens of
Lake Oswego. Last year, the City:

City Attorney’s Office

•

Sent staff (5) from the Fire, Police, Public Works, and
Building departments to the FEMA Region X Integrated
Emergency Management Course in Emmitsburg,
Maryland. The training was coordinated by Clackamas
County Emergency Management and provided by FEMA
at no cost.

The City Attorney’s Office provides legal advice and
representation to the City Council, the Lake Oswego
Redevelopment Agency, the City Manager, the City staff
and various City boards and commissions in all areas,
including constitutional law, municipal law, land use, public
contracting, public records, public meetings, urban renewal,
code enforcement, tort liability, civil rights, taxation and
municipal finance. The Office provides advice at public
meetings, including legislative and quasi-judicial hearings
of the City Council, Planning Commission and Development
Review Commission.

•

Offered two earthquake presentations: Impacts of the
Cascadia Subduction Zone Earthquake on Oregon with
Althea Rizzo, OEM; and Surviving A 9.0 Lessons From
Japan And Beyond with the Lake Oswego Sustainability
Network and geotechnical engineer Allison Pyrch.

The City Attorney’s Office prepares legal opinions, contracts,
intergovernmental agreements, ordinances and resolutions,
and handles real property transactions. In addition, the
Office prosecutes criminal misdemeanors, traffic cases, and
City Code violations in the Lake Oswego Municipal Court.

•

With the Engineering Department, completed the
Bridge Emergency Response Manual (system-wide
bridge analysis and emergency photo logs).

•

Continued its work with Oregon Department of Geology
and Mineral Industries (DOGAMI) and the Oregon
Department of Land Conservation & Development
(DLCD) to develop landslide susceptibility and risk
maps that can be added to the City’s hazard mitigation/
response plan(s), GIS layers, and as a reference tool for
building permit requirements.

•

Began development of a Debris Management Plan.

•

Organized a National Night Out event on Tuesday,
August 5, 2014, in which 16 neighborhoods
participated. Parties were visited by at least the Fire or
Police departments, and some by the City Manager and
Council members as well.

Quick Statistics

11-12 12-13 13-14 14-15

City Council Meetings
Attended

60

56

43

43

City Ordinances

25

48

20

36

City Resolutions

65

90

73

50

City Contracts reviewed

250

314

318

341

Development Review
Meetings Attended

20

20

25

23

Planning Commission
Meetings Attended

23

23

25

27

Criminal Misdemeanors
Processed

520

562

570

608
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LAKE OSWEGO REDEVELOPMENT AGENCY

Lake Oswego Redevelopment Agency

The Lake Oswego Redevelopment Agency (LORA) manages two urban renewal districts. The East End
Redevelopment District is focused on enhancement of the downtown as a vibrant and thriving mixed-use
district, and the new Lake Grove Village Center Urban Renewal District is focused on Boones Ferry Road
and parking projects in the Lake Grove area. LORA implements projects identified in the urban renewal
district plan for each district and as prioritized by the LORA Board (City Council). This past year’s work and
plan accomplishments include:
East End Urban Renewal District

Block 137 (Wizer) Redevelopment
In 2013, LORA entered into a development agreement to redevelop Block 137 in downtown as a mixed-use
project including upscale housing, quality first-floor retail, public parking and pedestrian access within the
block. This past year, the project has gone through the development review process and was approved
by City Council. The Council’s decision was upheld by both LUBA and the Oregon Court of Appeals.
Construction could begin late summer 2015.

Civic Center – New
Police/911 Facility
LORA began purchasing property adjacent to
City Hall on A Avenue for a much-needed new
Police/911 facility. The design and construction is
anticipated over the next two years.

State Street Pedestrian
Improvements
Construction began on replacing the sidewalk on the
west side of State Street between A and B Avenues.
Other improvements included brick accents,
landscaping, new street trees, decorative railings,
and ornamental street lights. The project was jointly
funded by LORA and the adjacent property owners.

First Street North Anchor
LORA completed the site assembly for the North
Anchor project at First Street and B Avenue. The
site includes the three properties located at
500 and 525 First Street, and 33-41 B Avenue. A
community forum was held in January to provide
public input into the type of uses that should be
included in the new development. Participants
were most interested in a mix of uses including
housing, small-scale or specialty retail, public
uses such as an art gallery, possible hotel and
public parking. Based on this input, LORA wants
to hire a quality developer to design and build the
project within the next couple of years.
Images: Above: - rendering of Block 137;
Left - State Street improvements.

LAKE OSWEGO REDEVELOPMENT AGENCY
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Facade Improvement
Program

Other LORA Projects

The LORA Board approved a new comprehensive
program to work with property owners to
improve building fronts along several streets in
downtown. The previous façade grant program
was much smaller in scale and relied on property
owners initiating minor improvements to their
storefronts. This new program takes a more
proactive and comprehensive approach to
reinvesting in downtown’s existing building
infrastructure. The first project is to improve and
update the older, historic buildings along the west
side of State Street between A and B Avenues.

The City Council was intent on accomplishing its
goal to sell the West End Building. The City hired
a commercial realtor to market the property to
potential buyers. Yakima Products, maker of roof
rack systems, provided the highest and best offer
to the City for $20.1 million, slightly more than
what the City paid for the property in 2006. The
sale was closed in August 2015.

West End Building Sale

Willamette Shore Line
Pathway
Lake Grove Village Center Urban Renewal District

Boones Ferry Road
Improvements

The City began design work for the Boones
Ferry Road Improvements Project – Phase 1
from Oakridge Road/Reese Road to Madrona
Street. This long-awaited project will enhance
pedestrian, bicycle and vehicle safety, improve
drainage and treat stormwater runoff, and
enhance the overall character of the street.
A project advisory committee comprised
of business owners, property owners, and
neighborhood residents was formed to help
guide the design process. Design work will
continue through 2016 with construction
scheduled for mid-2017.

The City Council initiated a preliminary review
for a new bicycle and pedestrian pathway on the
Willamette Shore Line connecting Lake Oswego
to downtown Portland along the Willamette
Greenway. Property rights with respect to
the existing trolley rail line, preliminary cost
estimates, and possible funding sources need to
be considered prior initiating design work.

Willamette Shore Line
Trolley Service
After several years without operating, trolleys
once again were rolling down the Willamette
Shore Line. After additional improvements to
three railroad trestles and the completion of
the Sellwood Bridge project in mid-2016, trolley
excursions will run the entire length of the line
from Lake Oswego to South Waterfront area in
Portland.
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LAKE OSWEGO TIGARD WATER PARTNERSHIP

Lake Oswego Tigard Water Partnership

The Partnership was formed in 2008 to ensure that Lake Oswego and Tigard have reliable, affordable water
for generations to come. Partnering shares costs, saving money for Lake Oswego ratepayers in the long term.
During this fiscal year, construction on most Partnership facilities will be complete and operational.
•

The new water treatment plant in West
Linn is well underway, with about 67% of
construction completed.

•

Completed construction of Waluga Reservoir
2 in Lake Oswego and Bonita Pump Station in
Tigard.

•

The River Intake Pump Station (RIPS) in
Gladstone is complete and operational.
Demolition of the old RIPS is underway and
will be completed in August 2015.

•

Completed construction of a 4,000 foot long
horizontal directional drilled (HDD) pipeline
under the Willamette River.

•

Began construction on pipelines in Lake
Oswego with 9.6 miles of 10.6 total project
miles of pipeline installation completed.

•

Kept facility neighbors and stakeholders
informed of construction progress and
resolved construction-related issues within
work zones.

New River Intake Pump Station (RIPS) next to old RIPS on
Clackamas River. Photo by Doug Vorwaller.

Demolition of sedimentation basins at Water Treatment Plant.

PUBLIC WORKS & ENGINEERING

Public Works & Engineering
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Wastewater Lateral Project

The Public Works Department is responsible for providing efficient
and sound infrastructure, facilities, and services regarding the City’s
water, wastewater, surface water, transportation, building and property
management. These services are required year-round and are fundamental
in supporting the quality of life enjoyed by residents, businesses and visitors.

Quick Statistics

11-12 12-13 13-14 14-15

Work Orders for Water Program*

n/a

n/a

1,525

1,412

Work Orders for Street Program*

n/a

n/a

2,743

1,446

Work Orders for Surface Water Program*

n/a

n/a

4,007

1,925

Work Orders for Wastewater Program*

n/a

n/a

3,378

2,437

Water meters replaced

624

597

430

345

Water lines maintained (miles)

236

236

236

236

1,504

2,067

1,558

1,590

Storm drains maintained (miles)

169

169

169

169

Wastewater lines maintained (miles)

195

195

195

195

6,418

5,410

7,522

8,807

151

151

151

151

92,545

83,779

86,732

92,788

24

80

12

85

1,756

1,917

1,707

1,852

699

702

790

1,099

Surface water catch basins cleaned

Streets swept (miles)
City beautification sites managed
Fuel supplied to City vehicles (gallons)
Shop-performed DEQ tests on City Vehicles
Drinking water produced at Water
Treatment Plant (million gallons)
Water Samples Collected

* Beginning in FY 2013-14, all requests are tracked as work orders. Work orders better
capture the workload of staff members. Previously-entered requests were tracked
separately from citizen-generated requests only.

The Wastewater Lateral Project provides information on wastewater lateral
locations within the public right of way. This ultimately helps our Public Works
Department locate laterals and identify visually which homes are connected to
city wastewater services. This provides a basis for new construction, analysis,
and enhances our work management process in our Maintenance Management
System (MMS). It also increases greatly the accuracy of our GIS system
because it is necessary to GPS locate all wastewater manholes and cleanouts to
determine the exact location of a main line. After the wastewater mainline is
adjusted to the correct location on the map, the laterals are drawn in based on
as-builts, CCTV reports and video, and field verification methods. Above is an
example of the before and after the project is finished in a particular area.

Commissioning New Facilities
The Lake Oswego Tigard Water Partnership Project is the largest public
infrastructure project in the City’s history. Construction of many facilities is
at or nearing completion and it is the responsibility of the Water Treatment
Plant and Water Operations departments to assist with commissioning, and
ultimately assume operations and maintenance of the new water supply,
treatment and transmission facilities. In Fiscal Year 2014-15, Water Treatment
Plant and Operations staff successfully commissioned and placed into
operation a new River Intake Pump Station, Waluga Reservoir #3, and Phase
A of the Water Treatment Plant Improvements which included a Ballasted
Flocculation treatment process, and a Mechanical Dewatering Facility. All
commissioning and transition was completed without major interruption to
water service in the City, a big accomplishment!
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PUBLIC WORKS & ENGINEERING

Capital Projects

MeSA
The Operations Division partnered with the city’s
Information Technology Department to develop
an effective solution to improve communication
between Operations and Utility Billing staff
about meter status. The solution is called the
Meter Status Application or MeSA for short.
Now, without phone calls or emails, any Water
Utility Worker, Utility Billing Staff, or manager
can easily see the real-time status of a water
meter. The development of this application has
significantly increased the efficiency between
the departments and improved service to utility
customers.

The City of Lake Oswego Capital Improvement
Plan (CIP) is a five-year forecast that identifies
major capital projects. The CIP lists each
proposed capital project, the timeframe in which
the project needs to be undertaken, the financial
requirements of the project, and proposed
methods of financing. A comprehensive listing
of all capital projects, including descriptions,
is available from the Finance or Engineering
departments, or online at www.lakeoswego.city/
publicworks/capital-improvement-program.
The capital budget for fiscal year 2014-15 is
$54,047,000. The major capital expense is the
Lake Oswego Water Partnership Project for
$38,294,000.

Surplus Property
Due to changes to the State’s surplus property
program, the City explored new options for
disposing of old vehicles and obsolete equipment.
We were able to coordinate with the City of
Portland and use a contract already in place
with a private auctioneering firm. So far, two
successful auctions have taken place.

Advanced Metering
Infrastructure
The City is testing Advanced Metering
Infrastructure (AMI) which would provide
automated meter reading as well as leak
detection for homes and the City’s water
distribution system. The pilot project consists
of installing and testing 110 electronic “smart”
meters.

Lake Bay Court Sewer
Replacement
Water Meter GPS Project
The Operations Division hired one temporary
employee to GPS all of the water meters in
the City. This valiant effort has resulted in
not only GPS points for all water meters, but
also provided a path to cleaning up existing
systems with current field data. This data will
provide necessary information to the city for
mapping applications, asset management tools,
utility billing, and future endeavors such as an
automated metering infrastructure.

This project involved replacing a public sewer line
running behind homes, in a natural resource area,
and across a stream corridor. Maintenance and
replacement of infrastructure lines that are not
in the public right-of-way is very difficult because
of the limited access to the sites. Often there are
significant construction impacts to the property
in terms of landscaping. With very little room
to work, in the contractor was able to put in a
new sewer line. Total costs for this project were
$650,000.
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CAPITAL PROJECTS & HUMAN RESOURCES

Ash Street Deep Culvert
Replacement
The ravines throughout Lake Oswego create
a challenge for maintaining the roadways and
passage for surface water drainage. On Ash
Street an old pipe needed to be replaced and
erosion was causing the roadway to sluff off
into the ravine. With the project, the pipe was
replaced, the roadway stabilized with a wall and
then repaved, and the downstream channel
revitalized for better flow. Also, extensive
invasive species removal and natural resource
enhancements occurred on this site. The total
project costs were $417,000.

Kerr Parkway
The project consisted of major infrastructure
improvements such as sidewalk and wall
replacement, surface water drainage
improvements, and a water line replacement.
Also, new sidewalks were installed at the
intersection of Kerr/Boones Ferry/Country Club,
providing pedestrians a safer separated path
across the roadways. The total cost for this
project was $4.2 million.

Quick Statistics
CIP projects
Budgeted capital spending (million $)

11-12

12-13

13-14

14-15

43

37

33

24

24.1

37.2

121.5

107

Human Resources

The Human Resources Department is responsible
for a full range of comprehensive human resource
services and programs to enhance the efficiency
and effectiveness of the organization. Among the
Department’s responsibilities are recruitment
and selection, benefits administration,
classification and compensation, labor relations,
training, safety and workers’ compensation, risk
management, performance management, and
conflict resolution.

Quick
Statistics

11-12 12-13 13-14 14-15

Trainings
Provided by
City Staff

15

14

14

15

Recruitments
Managed

24

27

26

27

Employment
Applications
Received

3,367

3,227

2,500

3,064

Number
of Regular
Status (FT/PT)
Employees
Hired

22

15

24

27

Number
of Regular
Status (FT/PT)
Employees
Separated
from
Employment

18

30

19

26

18

PLANNING & BUILDING

Planning &
Building

The Planning and Building Services Department
oversees a variety of municipal functions that
directly affect the day-to-day quality of life of Lake
Oswego residents including planning, building,
permitting, neighborhood planning, and land use.

Planning
The Planning Division ensures that all new developments meet code requirements, administers tree
removal and sign regulations, and coordinates neighborhood and community planning.

Quick Statistics

11-12

12-13

13-14

14-15

Land use applications reviewed (including ministerial, minor,
and major developments)

58

60

63

77

Administrative land use applications reviewed (staff decision)

36

36

30

61

Pre-application conferences conducted

66

90

89

114

1,236

1,092

1,037

981

Tree protection applications reviewed

84

90

95

119

Building permits reviewed

368

380

384

420

Annexation applications processed

7

15

12

7

Sign permits issued

75

56

64

73

Historic resource site or heritage tree decisions made

7

3

4

2

Business licenses reviewed

162

158

140

220

Zoning and other nuisance complaints and violations reviewed

139

151

220

242

Public records requests (Building and Planning)

302

331

304

300

Tree removal applications reviewed

Neighborhood Enhancements
The 2014-2015 Neighborhood Enhancement Program (NEP) funded 12 projects. These projects included
neighborhood meeting and entry signs, a neighborhood survey, Springbrook Park trailhead signage,
right-of-way beautification along East Waluga Park, pedestrian bridge and pathway improvements in
Westlake, three emergency preparedness projects, landscape improvements along North Shore Road and
North Shore Circle, two neighborhood association BBQs, and public art along Overlook Drive at Lakeridge
High School. This was the twelfth year of NEP grants, which support neighborhood-initiated projects
throughout the community. Projects this year totaled $40,000.
Art at Lakeridge High School from Palisades Neighborhood Association Grant.

PLANNING & BUILDING

Southwest Employment Area Plan
In the fall of 2014, the City began work on a plan for the light
industrial and commercial area at Lake Oswego’s southwest
entrance, with the goal of removing barriers to private
investment and redevelopment, increasing employment
and the tax base, and improving overall appearance and
infrastructure. Guided by a twelve-member advisory
committee and input from public meetings, the district
assessment and plan will recommend changes to zoning and
development standards, and identify needed transportation
and stormwater improvements. The plan will be presented for
public review in the fall of 2015.

Tree Code Review
The Planning Department is leading a review of the Tree Code.
In the spring of 2015, the department completed the first of
two City Council goals related to the Tree Code when Council
adopted amendments to the code to more appropriately
address forest management on large parcels and tracts of
land, both public and private. The City Council’s goal for
2015 is to “Convene a community dialog on the Tree Code
to identify better ways to meet the intent of the code while
responding to residents’ desire for less stringent regulation...”
Work on this goal began in May when staff held focus groups
with arboricultural and development professionals and the
Council hosted an urban forestry summit that was attended
by approximately 70 people. In July, a total of 37 volunteers
were appointed to an Ad Hoc Committee by the City Council.
The Committee is charged with reviewing the Tree Code and
recommending code amendments to the Council by the end
of 2015. The Committee will work over the summer and is
expected to present its recommendations for public review
in the fall of 2015. Planning staff is supporting the Ad Hoc
Committee through the process.
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Updates to the
Natural Resources
Program and
Sensitive Lands
Program
Revisions
The City Council amended the
Sensitive Lands regulations
in 2014 (Ordinance 2658) as
an interim measure to clarify
the code and address some
key community concerns. The
changes addressed resource
delineations, the process for
making map corrections, and
permitting of utility projects,
among other topics. The 2015
Sensitive Lands proposal is
more comprehensive and is
coordinated with an update
to the Comprehensive Plan.
Adoption of the Healthy
Ecosystems Chapter of the Plan
along with the 2015 Sensitive
Lands code revisions will
complete the City Council goal
of reforming the Sensitive Lands
regulations. The proposal is
currently before the Planning
Commission which is scheduled
to hold a public hearing and make
a recommendation to City Council
this fall.
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PLANNING & BUILDING

Building
The Building and Permit Center provides services
to those interested in construction activities
within the City. This Division is responsible for the
review of all building construction plans within
the City, as well as for the inspection of those
projects.
The Building Division assures that new or
remodeled buildings meet standards for public
safety by enforcing State building regulations
and City codes. The Division reviews and issues
building, mechanical, plumbing, electrical, and
demolition permits for projects ranging from
simple residential remodels to large development
projects.

Quick Statistics

Photo: New commercial construction, First Citizens Bank.

11-12

12-13

13-14

14-15

3,250

3,569

3,930

4,525

15.1%

325

341

388

490

26.3%

28,900,000

42,936,869

53,726,136

59,356,618

10.5%

161

313

293

416

Commercial permit valuation ($)

17,285,000

9,044,727

21,644,277

30,146,207

39.3%

Total permit revenue ($)

1,478,906

1,457,921

1,820,604

1,986,917

9.1%

12,971

12,319

12,553

15,602

24.3%

Total permits issued (includes
residential, commercial, electrical,
mechanical, and plumbing)
Residential permits issued
Residential permit valuation ($)
Commercial permits issued

Total number of inspections

vs 13-14

Permits Issued

42%

Residential
Commercial

INFORMATION TECHNOLOGY & FINANCE

Information Technology

The Information Technology Department provides computer, network and communications support,
and copy and mail center services to all City departments. Additionally, the Department supports mobile
and fixed computers that are part of the 911 Center servicing the city of Lake Oswego and the Police
Departments of West Linn and Milwaukie.

Quick Statistics

11-12

12-13

13-14

Computer workstations supported

446

440

456

460

.9%

Telephones supported

438

430

435

447

2.8%

City facilities networked

17

17

17

18

6%

Emergency services mobile and
fixed computers supported

177

177

185

185

0%

17,000

33,900

26,400

Website visitors (calendar year)

14-15

29,100

vs 13-14

10.23%
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Finance

The Finance Department provides professional
financial services and information to the City
Manager, City Council, and City departments in
order to promote fiscal stability and integrity.
In addition to providing financial services
relating to accounting and payroll, the Finance
Department prepares the annual budget with
the City Manager, works with the City’s auditors
to prepare the annual audit and Comprehensive
Annual Financial Report, performs utility billing
and fee analysis, prepares fund projections to
support future bond needs, manages the City’s
investments and debts, and explores alternative
sources of funding. It serves the public through
accepting passport applications and issuance or
renewal of business and dog licenses.

Quick
Statistics

11-12 12-13 13-14 14-15

Passport
applications

2,100

2,331

2,242

2,291

Business licenses
renewed/issued

2,392

2,334

2,312

2,270

Property taxes
levied (million $)

34.8

35.9

36.6

37.6

Utility billings
per year

79,812

79,772

100,598*

165,760

Utility accounts

13,350

13,360

13,335

13,400

* Estimate. This increase reflects the switch to
monthly vs bi-monthly billing in June.
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POLICE

Police

The Lake Oswego Police Department remains
committed to maintaining an open and honest
partnership with the community foster an
atmosphere of trust, promote the highest quality of
public service, and to enhance the quality of life of all
residents and visitors.

police department has a presence on all school
campuses as well as all child focused City events.

The Police Department provides a variety of
services ranging from criminal investigations and
traffic law enforcement, to animal control, to K-12
education programs, to neighborhood enhancement
services. The department operates a state-of-theart emergency dispatch center that handles more
than 110,000 calls each year for Lake Oswego, as
well as the cities of Milwaukie and West Linn. Our
partnership with the School District and the Parks
Department is the key to keeping our kids safe – the

Looking Ahead

With highly trained dispatchers and police officers,
the Police Department is ready to respond to any
emergency with the confidence of keeping our
community safe.

One of the bigger challenges for the Police
Department is maintaining appropriate staffing
levels – with retirements and other employee
departures, the department anticipates hiring at
least 6 new officers in 2015/ 2016, in addition to
3 hired last year. This effort will require calculated
planning and a little luck – our promise is to hire
only the best to serve the Lake Oswego community.

Shop with a Cop

LOCOM Operator

Communication

is

Key

The Police Department is an engaged partner
with all police and fire agencies in Clackamas and
Washington Counties, working to find the right
solution in the replacement of an aging radio
communication system. The current system is
beginning to fail and needs to be replaced with
more current technologies – moving from a
proprietary analog to a standards based digital
system that will allow all police and fire agencies
in the region to communicate in 2016. This task is
not easy, nor is it inexpensive: Clackamas County
estimates the cost for the regional system at close
to $100 million. Building this system will ensure
emergency radio communications for more than
30 police and fire agencies into the foreseeable
future.

POLICE

Protecting Victims

of

Domestic Violence

The Police Department authored and carried State Legislation aimed at protecting victims of Domestic
Violence. With the passage of HB 2776, in January 2016 law enforcement officers in Oregon will be able
to contact an on-call Judge to obtain an Emergency Protective Order on behalf of the victim while at the
scene of an incident. Prior to the enactment of this new law, victims were required to petition the court
on their own, without any guidance or help from law enforcement. With this streamlined approach,
victims can better focus on individual and family healing without having to learn and understand the
complexities of the Judicial system.
This effort required close coordination with local and State law enforcement agencies, the courts, the
Department of Justice, and legislators. A great tool for officers across the state, and a great advantage for
victims of domestic violence.

Quick Statistics

11-12 12-13

13-14

14-15

vs 13-14

Sworn officers

42

42

42

42

0%

Non-sworn personnel

27

27

27

27

0%

Total incident calls/responses

26,769

28,006

30,087

36,246

911 Calls answered

22,984

23,297

23,382

24,268

3.8%

Non-Emergency Calls Answered

74,604

71,595

71,171

70,662

-0.7%

Traffic crash responses

230

183

202

238

17.8%

Traffic citations issued

1,605

2,218

1,838

1,276

-30.6%

Parking citations issued

873

866

976

872

-10.7%

Part I crimes (aggressive assault,
robbery, rape, burglary, larceny, vehicle
theft, arson)

697

700

756

405

-46.4%

Part II crimes (simple assault, forgery/
counterfeiting, fraud, embezzlement,
stolen property, vandalism, drugs)

1,493

1,212

1,215

1,186

-2.4%

Arrests

1,283

718

754

723

-4.1%

20.5%

Child safety seat installs

142

172

119

140

17.6%

School Resource Officer classes

648

372

402

0*

-100%

* School Resource Officer classes were cancelled due to patrol coverage needs.
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Total Incident Calls/Responses

26,769

2011-12

28,006

30,087

2012-13

2013-14

36,246

2014-15
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FIRE

Fire

The Lake Oswego Fire Department (LOFD)
is a full service fire department that
provides comprehensive fire suppression,
paramedic emergency medical, dive team
and water rescue, emergency and disaster
preparedness,
Four fire stations are strategically located to
provide rapid emergency service to about
50,000 citizens in Lake Oswego, Lake Grove
Rural Fire District, Riverdale/Dunthorpe Fire
District, and Alto Park Water District.
LOFD responded to 3791 calls in fiscal year
2014-2015, the majority being Emergency
Medical calls providing first responder
Advanced Life Support.

QUICK
STATISTICS

11-12

12-13

13-14

14-15

2,203

2,305

2,201

2,267

Fire responses

98

107

103

158

Other response
(hazardous
condition - no fire,
service call, good
intent call, special
incident type)

804

886

923

1,028

False alarm and
false call

245

260

253

262

Severe weather
and natural disaster call

43

30

79

76

Rescue and
emergency medical
responses

Citizens assisted
by Trauma
Intervention
Program

380

435

408

542

Mutual aid given

180

209

201

207

1,665

1,812

2,100

2,547

Site and building
plans reviewed

294

280

336

475

Public education
programs delivered

98

108

108

110

CERT citizens
trained

32

44

30

24

Persons trained in
CPR and AED

90

243

85

131

Persons trained in
Hands Only CPR

n/a

n/a

883

931

Code enforcement
inspections

LOFD participates in Safety Town Lake Oswego - a
week-long event sponsored by Parks & Recreation.

CPR

by the

Numbers

Lake Oswego Fire and Police personnel, partnering
with Legacy Meridian Park Medical Center and
local School Districts, have trained 931 Junior High
School students in hands-only CPR.
Students participating in the Middle School
Healthy Hearts Program took part in two classes.
One class focused on preventing heart disease
by educating about healthy eating and physical
activity and the other class taught the students
how and when to perform hands-only CPR.
Studies show that about 92 percent of sudden
cardiac arrest victims die before reaching the
hospital, but statistics prove that if more people
knew CPR, more lives could be saved. Immediate
CPR can double, or even triple, a victim’s chance of
survival. If you see a teen or adult collapse, call 9-11 and push hard and fast in the center of the chest.
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FIRE & MUNICIPAL COURT

Trauma Intervention
Program
The (TIP) program consists of trained “crisis
intervention” volunteers who assist family
members following natural or unexpected deaths,
victims of crime, disoriented or lonely elderly
persons, victims of vehicle accidents, family
members of suicide, and anyone emotionally
traumatized by a crisis event. TIP responded to
89 calls for assistance; with a total number of 542
citizens assisted.

Wildland/Urban
Interface Firefighting and
Homeowner Preparedness
Wildland/urban interface refers to that area
within our service area were structures and
other human development meet or intermingle
with the “Wildland”. Each year, members of the
Lake Oswego Fire Department conduct on-site
visits of known interface areas, they update
their firefighting preplans, and they refresh their
interface firefighting skills.
The Department works with homeowners to
create a “defensible space” around their homes.
Homeowners are encouraged to create a fireresistant zone by removing flammable vegetation,
tree limbs that are within 6’ of the ground, and
wood piles from around their homes. Owners are
also encouraged to choose fire-resistant building
materials and to plant fire-resistant vegetation
when landscaping.

Municipal Court

The Municipal Court adjudicates City code
violations, Oregon motor vehicle law violations,
and misdemeanor criminal code violations in Lake
Oswego. The Municipal Judge is appointed by the
City Council and oversees the Municipal Court.

Quick
Statistics
Violations
Filed

11-12 12-13 13-14 14-15
4,614

4,856

4,527

3,698

Warnings Filed

861

1,637

1,699

1,480

Misdemeanors
Filed

276

135

140

141

Parking
Citations Filed

768

781

1,086

888

Jury Trials

3

1

0

0

DUII cases
filed

98

105

139

113

Court trials set

275

306

285

292

Minor in
Possession
cases filed

74

95

99

34

City Ordinance
Violations Filed

150

109

527

71

26

LIBRARY

Library

Securing

The Lake Oswego Public Library remained the highest-rated Library in Oregon (HAPLR/Hennen’s American
Public Library Ratings) – showing once again that our Library provides the exceptional service the
community expects. The Library’s excellent programs, services and collections bring in almost 900 visitors
per day. The Lake Oswego Public Library’s users check out an astounding 30.1 items per capita annually,
which is over four times the national average.

Lake Oswego Reads All

the Light

The Lake Oswego Public Library selected All
the Light We Cannot See by Anthony Doerr as
the book for the 2015 annual citywide reading
program, Lake Oswego Reads. Thirty-two events
were held throughout February as part of the
reading of All the Light We Cannot See by Anthony
Doerr with over 16,000 people in attendance.
Author Anthony Doerr remarked, “What an
amazing community reads program! It’s a thrill
and an honor to have my new novel selected; I
love readers in the Northwest…”
This was the program’s ninth year and all events
were free due to the financial support of co-title
sponsors the Friends of the Lake Oswego Public
Library and Graham’s Book and Stationery as well
as the Lake Oswego Rotary Club, the Lake Oswego
Women’s Club and the Lake Oswego Review.
Events this year included a discussion with a
panel of veterans of World War II; French and
German wine tasting; French music; an art show
of artwork based on the book from 19 artists;
book discussions; talks from experts in blindness,
gemology, World War II, and radio; History

We Cannot See

professor discussions on Nazism, Hitler Youth, and
Childhood in Nazi Germany; World War II displays;
and a presentation by Anthony Doerr about “The
10-year Journey of Writing All the Light We Cannot
See.” Holocaust survivor and author of From
a Name to a Number Alter Weiner shared his
experience and several distinguished professors
shared their expertise, including Professor Brian
Els, University of Portland and Professor Maureen
Healy of Lewis & Clark College. WWII scrapbooks,
letters, postcards, newspapers & artifacts and a
WWII memory board were displayed. In addition
to all of this, a World War II era M3 Stuart Tank
was on display outside the Library during a
program filled day which brought over 1,500
people to the Library. Two months after our events
were completed, it was announced that Anthony
Doerr had won the Pulitzer Prize for fiction for
his book. It was a terrific choice for the Library
and community. The Steering Committee for Lake
Oswego Reads consists of librarians, community
leaders, high school English teachers and high
school students, and they selected the book and
developed the accompanying programs. Visit
www.lakeoswegoreads.org for more information.

the

Future

Providing relevant information to our community
is one of the library’s primary goals. Based
on need, this year’s new programs included
Estate Planning with Michelle-Share Kruss,
Retirement Planning with Steve McConnel, and
Understanding Social Security with Joe Alfonso.

LIBRARY

Innovative Programming

Youth Services

Thanks to a grant from the Friends of the Lake
Oswego Public Library, Reference staff have
continued to develop their “CreativeSpace”
with the purchase of a second 3-D printer.
Classes, lectures and demonstrations were held
throughout the year as interest in this new
program increases. Patrons are able to send
software programs with their own designs for
printing prototypes of various objects; some
for possible large scale production elsewhere.
The library teamed up with the
local high school engineering
department to provide students
access to the 3-D printer
for class projects. In
addition to printer access,
CreativeSpace provides patrons
with a venue, materials, books
and instruction for other
endeavors such as figure
and still-life drawing and
crafting.

The Youth Services Department of Lake
Oswego Library is a hub of literacy, creativity
and community. In the last year, 329 programs
served over 10,000 babies, school aged children,
teens and the adults that care for them. We
collaborated with other libraries in Clackamas
County to fulfill the “Every Child Ready to
Read” grant and taught early literacy classes to
caregivers, parents and teachers. Our enriched
storytimes highlight the five early literacy
practices of reading, writing, playing, singing and
talking. The Teen Advisory Board meets monthly
to develop and facilitate programming for both
themselves and families with younger children.
They facilitate gaming and craft programs, and
produced another fantastic PSA to promote
Summer Reading for teens. Every summer we
see record numbers of kids participating in the
Summer Reading Club, attending weekly craft

Quick
11-12
Statistics

12-13

13-14

14-15

Registered
borrowers

29,947

28,811

29,396

29,450

Library
visits

334,058

324,877

312,851

296,924

Total library
materials

216,443

263,071

263,591

279,899

Total
circulation

1,277,769 1,212,510 1,221,043 1,152,403
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programs, and hunting for clues in our annual
scavenger hunt. We collaborated with the Lake
Oswego Art Literacy Board to display the work of
all nine participating schools. Children’s Library
staff advocate on a State and National level
for library services to children and Teens. They
are engaged and inspired by rising interest in
maker spaces, opportunities for STEM (Science,
Technology, Engineering and Math) programming
and providing the families of Lake Oswego with
an exceptional collection that includes everything
from music to audiobooks, e-books and video
games, and the best fiction and nonfiction being
published today. Families visit the library within
days of arriving and find a welcoming staff,
information about programs around town and at
the library, families to meet during programs and
the familiarity and comfort of a safe place to begin
exploring their new home.
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PARKS & RECREATION

Parks & Recreation
The Parks and Recreation Department provides
parks, recreation programs, services and
facilities that enrich the lives of the community’s
residents. The Department operates one of the
most active programs of its size in the Portland
metro area.
It oversees the planning, development,
management, and maintenance of over 601
acres of parks, natural areas, and open spaces,
operates six recreational facilities, and provides
recreational and social services at the Adult
Community Center. The Department focuses on
constant improvement to the City’s parks and
recreation system while providing recreational
choices tailored to meet residents’ needs.
The Department also manages the Lake Oswego
Public Golf Course and the Indoor Tennis Center.

Sports & Tennis

The Tennis Center is as popular as ever.
• Last year, 200 tennis players entered the
lottery for prepaid court time.
• Lake Oswego US Tennis Association teams
played in the local and sectional playoffs.
• There was a record number of participants in
the Junior Competitive Program.
• Lake Oswego Tennis Center players competed
in the state high school championships.
• The Lake Oswego Tennis Center - home of
the only Special Olympics tennis program
in Oregon - completed its twelfth year of
teaching to Special Olympians.

Adult Community Center
The ACC is the number one location for evidence based
programs for 50+ in this area. In addition to balance and
fitness programs, in 2014 the ACC added “Stressbusting for
Family Caregivers” and is the only site offering this series
in the western United States. A full palette of caregiver
support and services was also launched under Caregiver
CSI (Comfort, Strength, Inspiration). The ACC also received
an award from the National Council on Aging for its
National Senior Health and Fitness Day. Plus, the VIP (Very
Important Partners) Program was instituted as a new way
for supporters to demonstrate the value placed in their
community center, while accruing benefits and swag.

Quick Statistics

11-12

12-13

1,334

1,368

Participants in recreation activities, programs and events

276,309

279,607

Participant hours in recreation activities, programs and events

1,285,226 1,215,478

Recreation programs conducted

13-14

14-15

1,588

1,300

291,129

258,000

1,730,325

1,500,000

Volunteer service hours

36,330

26,842

21,885

25,704

9-hole golf rounds played

41,049

42,881

43,310

39,000

Percent of indoor tennis court usage

83%

83%

84%

84%

Developed parks and recreational facility acres maintained

242

242

242

242

Natural area, open space, and undeveloped park acres maintained

359

359

359

440

School athletic field acres maintained

27

27

27

27

Acres of invasive species removed

76

138

152

144

Playground Inspections

180

180

180

180

Hazard trees removed

43

48

46

25

Human services and programs provided

85

65

65

70

20,549

21,000

20,000

20,000

125

125

126

175

Meals served and delivered
Home visits conducted

PARKS & RECREATION

Golf

Cultural, Fitness & Outdoor

This was a year of
noteworthy progress
at the Golf Course.
We improved the
practice experience
dramatically by
removing obsolete and
intrusive netting, and
replacing aged balls
and hitting mats with
new, higher quality
units. As a result,
range use and bucket
sales increased by
20%. A new chipping,
pitching, and sand trap
area was also added
to the practice area.
Golf instruction was
upgraded by bringing
on award winning
and licensed video
instruction and fitting
expert Meurig Morgan
- who in just 3 short
months has helped
us reach a 35% wider
client base. Another
big achievement that
has brought in a whole
new audience, was
the addition of the
new and popular sport
of Foot Golf to the
facility.

•

in revenue, with attendance increasing 16%.

•

The Teen Lounge and its programs continue to
see a rise in attendance, with total visits going
from 8,831 to 8,898.

•

Youth Programming began operating the
Indoor Playground program in September and
has already seen an increase in attendance
and positive feedback from parents.

•

The ACC saw strong attendance in its third
celebration of National Senior Health and
Fitness Day. Participants completed a
nationally recognized fitness assessment

which will continue to be offered biannually.
•

The National Council on Aging awarded the
Lake Oswego Adult Community Center an
honorable mention for Nutrition, Fitness and
Health Promotion.

•

Outdoor programming added Tuesday
Hike and Rambles to double participation
in this volunteer led program along with a
partnership with Lake Oswego Preservation
Society to offer historical tours of Lake
Oswego.

Special Events & Luscher Farm
•
•

•
•
•
•
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At Luscher Farm, an internship program was initiated to help with
Organic Education programs. Four interns helped weed, plant, water
and harvest the children’s garden and demonstration garden.
The Adopt-a-Plot program in the demonstration garden increased
600% with 30 families growing food for the Adult Community
Center’s Meals on Wheels program. The program provides an average
of 30 pounds of produce to the ACC during the growing season.
To allow for additional programming use, the milking parlor floor was
paved and lighting was installed on the barn and bunkhouse.
Business sponsorship for special events, such as summer concerts,
increased by 45% resulting in increased cost savings of over $50,000.
The Farmers’ Market program received a $2,000 grant from
Clackamas County Soil & Water District that allowed Farmers’ Market
to match SNAP funds and introduce the Farm Fresh Kids Program.
Attendance in the field trip program for preschool and elementary
groups increased along with Youth programming doubling the
revenue goal.
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PARKS & RECREATION

Parks Maintenance

Parks Planning and
Natural Resources

Parks Maintenance had another busy year:
• New playgrounds were installed at East Waluga
and Greentree Parks and a new sidewalk with
railings was installed leading to the picnic
shelter at East Waluga Park.
• New attractive park signs were installed at
George Rogers Park, East Waluga Park and
Hazelia Field.
• A new irrigation mainline was installed at East
Waluga Park replacing a leaking 30-year old pipe.
• To improve safety, pavers were installed on the
stairway leading from the Memorial Lawn to
the beach at George Rogers Park.
• The Invasive Removal Program and the Habitat
Enhancement Fund was expanded to 205 acres

•
•
•

•
•
•
•
•
•

and included the planting of over 42,000 plants
in various park properties.
Concrete flooring and electrical outlets were
installed in the milking parlor at the Luscher
Farm barn making it usable for events.
A new teaching area which included a green,
chipping area and sand bunkers was built at the
golf course.
A new way to enjoy the municipal course was
created with the installation of a new foot golf
course.
Working with a local Eagle Scout, a new
footbridge was installed at Iron Mountain Park.
The walking deck was replaced at the Water Sport
Center and retrofitted with an anti-skid paint.
Park Maintenance was relocated from the Jean
Road Operation Center to 200 Foothills Road.

•

•
•

The Friends of Woodmont Park was formally
recognized.
An initial overview and recommendations for
the Urban Agriculture Plan at Luscher Farm
was completed.
A part-time Stewardship Coordinator was
hired to manage the stewardship program
and coordinate volunteers to work parties.

Also for the stewardship program, a
trailer and tools were purchased and a
vehicle donated (from Parks) for trailer
transportation.
Pre-planning for park master plans was
initiated for Woodmont, Iron Mountain, and
Rassekh Parks.
Long term contracts were renegotiated with
several partnerships to provide programming,
increased revenue, public space, and
maintenance.

COMMUNITY

Unsung Heroes

Photo Contest - A Success

Donna Fowlks and Maryann Pierleoni - provided tax
preparation assistance over the past 10 years to some of our
most vulnerable residents.

This contest is coordinated by the City Manager’s Office.

The Unsung Heroes Award was created by the City of Lake
Oswego in 2001 to recognize individuals who contribute to the
quality of life in our community without reward or recognition.
In 2014, the following were recognized as Unsung Heroes:

Eric Lider - devoted thousands of volunteer hours over 25 years
to guide and encourage our youth, some with special needs.
Lilly Logan - donated her time (hundreds of hours each year),
energy, and creativity to make amazing things happen for the
Lake Oswego Reads program.

For the sixth year, the City held its annual Photo Contest. In 2014, the contest was again a
great success with 265 photographs submitted. With approximately 922 votes, the winners
in each category were selected by the public. Category winners received a $100 gift card.
Second and third place winners received a $50 and $25 gift card, respectively.

Category 1 – Life
First Place: Group Jump
by Genita Costello

Category 2 – Places
First Place: Fall Run
by Holly Gibson

Category 3 – People
First Place: Playing at
Foothills Park
by Janis Reid

Phyllis Miska - promoted LO history education since the early
1960s and a community volunteer.
Friends of Iron Mountain - Mike Buck, Doug Hawley, Joy
Prideaux, Ann Janzen, Dan Work, Anna Maria Detter, Sarah
Kay, Kristin Engstrom, Debbie Thomas and Joan Quinton-Cox
donated thousands of hours to restore, educate, train and free
our critical wetlands and riparian areas of invasive plants.

The award and the names of past recipients can be viewed at
City Hall in the first floor lobby.
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Category 4 – Positive Aging
First Place: Perspective
Painter at Stevens Meadows
by Holly Gibson

Category 5 – Pets
First Place: Muse
by Kyle Schenone

All winning photographs can be viewed online at:
www.ci.oswego.or.us/publicaffairs/2014-winning-photos

Category 6 – Youth
(photographer under 18)
First Place: Vesper
by Jesse Marcell

