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City of Lake Oswego Joins Oregon’s E-permitting Program 
 

LAKE OSWEGO – Today, licensed contractors can access many City of Lake Oswego permitting services anytime 
online. The City of Lake Oswego became the third building department in the Portland Metro area to join the State 
of Oregon’s full-service e-permitting program. The full-service e-permitting program includes:  

• Purchasing a full range of permits including permits for the construction of new buildings 
• Submitting electronic plans for review 
• Receiving correction notices 
• Printing their permit 
• Tracking the permit progress 
• Receiving their Certificate of Occupancy 

 
“This new software will allow our staff and our customer’s access to building permit center services 24/7,” said 
Robert Gilmore, building official for the City of Lake Oswego. “All of the services that our customers currently 
conduct at our office will now be available over the internet.” 
 
In addition, licensed architects and engineers can submit applications, including documents for new buildings. “As a 
major electrical contractor in the Portland Metropolitan area, I can’t wait for this service. We now submit plans and 
purchase permits from several different cities and spend countless hours traveling between jurisdictions,” said Dan 
Wilson from Capitol Electric. 
 
The Lake Oswego is the tenth jurisdiction statewide to use the program - others include Springfield, Cottage Grove, 
Lebanon, Jefferson County, Milwaukie, West Linn, Lincoln City, Florence and Junction City. The program is 
administered by the Department of Consumer and Business Services’ Building Codes Division. The State is working 
to bring other jurisdictions on board. The program has the capacity to serve all 134 local building departments in 
Oregon. 

 
The e-permitting system was developed using software from Accela, Inc., which facilitates shared services 
approaches for state and local governments. Customers can access the e-permitting system through the City’s 
website at www.ci.oswego.or.us/permits/ or directly at http://www.oregon-epermitting.info/. 
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